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Foreword 

Nowadays, global citizens realize the importance of vulnerable people in our society, especially elders and Persons with 

Disabilities (PWD). According to World Population Prospects 2019 (United Nations, 2019), by 2050, 1 in 6 people in the world will be 

over the age of 65, up from 1 in 11 in 2019. With their resources and abundant leisure time, they have the right to decide wherever 

they wish to visit. These two populations have a strong potential for tourism and are growing as medical technology advances. 

Therefore, it is necessary to arrange appropriate facilities for all people including these groups who are a part of our community. 

However, it might be challenging to find locations that can accommodate them properly. 

To encourage and facilitate these people to travel and visit interesting places in ASEAN, which is the region known as one of 

the top tourist destinations that possess cultural heritages, natural resources, bio-diversity and other attractive locations, Thailand 

with generous cooperation from other ASEAN Member States (AMS) has developed “Directory Tourism for All” to promote and 

recommend places with facilities for tourists of all ages and physical conditions. This directory is comprised of locations in each AMS 

with services for elders and PWD as follows : General Information of the City / Province, Accommodations, Restaurants, Tourist 

Destinations, Tour Operators and Car Rental. This directory will provide everyone with the facilitated option to visit locations that 

meet their demand. 

 

Note 

The organizing committee has developed this directory with the optimistic purposes and hope that it will be beneficial to 

everyone and has no conflict of interest with any locations listed in this directory. Moreover, the organizing committee has taken 

precautions to ensure that the information contained in this directory is accurate, comprehensive, and compliant with copyright laws. 

However, the organizing committee will not certify the inaccuracy or completeness of information causing any damage. 

---------------------------------------- 

Department of Tourism, Thailand 

December 2022 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation The Empire Brunei 

Check in / Check out Check in: After 14.00 hrs., Check out: Before 11.00 hrs. 

Room Rate Room Rates on Website 

Address  Jerudong, Bandar Seri Begawan BG 3122 

GPS Location Latitude: 4.96815         Longitude: 114.85339 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel: 673-2418888 

Website: www.theempirebrunei.com 

Instagram: https://www.instagram.com/theempirebrunei/?hl=en 

Facebook: https://www.facebook.com/theempirebrunei/  

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. 

The applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 

Taxi will be available at the Brunei International Airport or BSB Bus Terminal, which will roughly take 

around 20 minutes ride to reach The Empire Brunei.  

 

Dart 

The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, 

delivery services and rental car.  

 

Bus 

The public bus will be operating from 6.00am to 8.00pm daily. To get to The Empire Brunei, need to 

catch the Western Line Bus No 58 and it will roughly take 54 mins to get to the hotel from Bandar 

Seri Begawan Bus Terminal 

2/530

https://www.instagram.com/theempirebrunei/?hl=en
https://www.facebook.com/theempirebrunei/


  
Accommodations with Service for PWD and Elders 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for 

the hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 

The hotel has special designated room for PWD which are wheelchairs accessible, spacious, roll-in 

showers and lower shelving fixtures. Buggy services can be used to get around the vicinity of the 

hotels and to nearby facilities such as restaurants, cinemas and golf club house.  
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Accommodations with Service for PWD and Elders 

 

 

View of The Empire Brunei (Pic: Tourism Development Department, Brunei) 

 

 

Cinema at The Empire Brunei (Pic: Tourism Development Department, Brunei) 
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Accommodations with Service for PWD and Elders 

 

 

Elevators which are accessible for PWD (Pic: Tourism Development Department, Brunei) 

 

 

Ramps to access to hotel rooms (Pic: Tourism Development Department, Brunei) 
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Accommodations with Service for PWD and Elders 

 

 

 

 

Ramps providing access in restrooms (Pic: Tourism Development Department, Brunei) 
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Accommodations with Service for PWD and Elders 

Name of Accommodation The Centrepoint Hotel  

Check in / Check out Check in: After 14.00 hrs., Check out: 12.00 hrs. 

Room Rate Room rates available on website 

Address  Abdul Razak Complex, Gadong BE3519, Bandar Seri Begawan 

GPS Location Latitude: 4.90765         Longitude: 114.91537 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel: 673-2430430 

Website: http://thecentrepointhotel.com 

 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. 

The applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 

Taxi will be available at the Brunei International Airport or BSB Bus Terminal, which will roughly take 

around 10 minutes ride to reach The Centrepoint Hotel.  

 

Dart 

The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, 

delivery services and rental car.  

 

Bus 

The public bus will be operating from 6.00am to 8.00pm daily. To get to The Centrepoint Hotel, need 

to catch the Circle Line Bus No 01A and it will roughly take 20 mins to get to the hotel from Bandar 

Seri Begawan Bus Terminal 
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Accommodations with Service for PWD and Elders 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for 

the hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 

 

 

 

The hotel is wheelchair accessible at the main entrance. 
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Accommodations with Service for PWD and Elders 

 

 

The Centrepoint Hotel (Pic: Tourism Development Department, Brunei) 

 

 

Ramp at the main entrance for access (Pic: Tourism Development Department, Brunei) 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Aminah Arif Restaurant 
Food Type / Speciality [i.e. Vegetarian, 
Fast Food, Healthy Food etc.] 

Authentic local Bruneian cuisine 

Open Hours/ Close Hours 07.00  – 22.00 hrs. 

Address  Spg. 79, Jalan Jerudong, BG3177 

Brunei Darussalam 

GPS Location Latitude: 4.89225       Longitude: 114.83695 

Contact Detail [i.e. Tel. / Fax. /Email/ 
Website/Social media etc.] 

Tel: +673 2670175 

 http://www.aminaharif.com.bn/ 
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Restaurants with Service for PWD and Elders 

How to go to the Restaurant by Private 
Car or Public Transport 
[Please specify the from start location to 
destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting 

transportation. The applications are available on both Apple's App Store and Google Play 

Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal, which will roughly 

take around 25 minutes ride to reach the restaurant.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run 

services, delivery services and rental car.  

 
Bus 
The public bus will be operating from 06.00 hrs. to 20.00 hrs. daily. To get to Aminah Arif 

Restaurant, Jerudong, need to catch the Central Line Bus No 55.   

Facilities for PWD and Elders Wheelchair accessible – Ramp at entrance for wheelchair access 
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Restaurants with Service for PWD and Elders 

 

  
The exterior of Aminah Arif Restaurant located in Jerudong (Pic: Tourism Development Department, Brunei) 

 

 
Main entrance of the restaurant is accessible for wheelchair-bound visitors due to the presence of ramp (Pic: Tourism Development 

Department, Brunei) 

Link 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Sajian Graduan Tarindak 
Food Type / Speciality [i.e. Vegetarian, 
Fast Food, Healthy Food etc.] 

Local Asian and western cuisine 

Open Hours/ Close Hours 06.30 –  22.00 hrs. 

Address  Graduan Bersepadu, Jalan Bunga Teratai, Burung Pingai Berakas BB 2713 

GPS Location Latitude: 4.93668  Longitude: 114.93216 

Contact Detail [i.e. Tel. / Fax. /Email/ 
Website/Social media etc.] 

Tel: +673 234 6470 

How to go to the Restaurant by Private 
Car or Public Transport 
[Please specify the from start location to 
destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting 

transportation. The applications are available on both Apple's App Store and Google Play 

Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal, which will roughly 

take around 15 minutes ride to reach the restaurant.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run 

services, delivery services and rental car.  

  

Facilities for PWD and Elders Wheelchair accessible – Ramp at entrance for wheelchair access 
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Restaurants with Service for PWD and Elders 

 

 
The exterior of the restaurant (Pic: Tourism Development Department, Brunei) 

 

 
The aisle leading towards the main entrance of the restaurant (Pic: Tourism Development Department, Brunei) 
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Restaurants with Service for PWD and Elders 

 

 
Ramps are available near the entrance of the restaurant (Pic: Tourism Development Department, Brunei) 
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Restaurants with Service for PWD and Elders 

Topic Detail 
Name of Restaurant Tarindak de Polo 
Food Type / Speciality [i.e. 
Vegetarian, Fast Food, Healthy Food 
etc.] 

Local Asian and Western Mediterranean Cuisine 

 

Open Hours/ Close Hours 09.30 – 21.30 hrs. 

Address  Tarindak D' Polo Royal Brunei Polo and Riding Club Jerudong BSB, BG3122 Negara Brunei 

Darussalam Tel.:  

GPS Location Latitude: 4.94650   Longitude: 114.82841 

Contact Detail [i.e. Tel. / Fax. /Email/ 
Website/Social media etc.] 

Tel: +673 2612500 

How to go to the Restaurant by 
Private Car or Public Transport 
[Please specify the from start location 
to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting 

transportation. The applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal, which will roughly 

take around a 25 minute drive to reach the restaurant.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, 

delivery services and rental car.  

  

Facilities for PWD and Elders Wheelchair accessible – Ramp at entrance for wheelchair access 
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Restaurants with Service for PWD and Elders 

 

 
The main entrance of Tarindak de Polo (Pic: Tourism Development Department, Brunei) 

 

 
The interior of Tarindak D’ Polo located in Jerudong (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Taman Mahkota Jubli Emas 
Open Hours/ Close Hours N/A 

Entrance Fees N/A 

Address  Jalan Masjid Omar Ali Saifuddien, Bandar Seri Begawan 

GPS Location Latitude:  4.88892    Longitude: 114.93772 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

None 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. The 

applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal. A car ride will take around 15 

minutes from the airport to the park 

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, delivery 

services and rental car.  

 
Bus 
The public bus will be operating from 06.00 hrs. to 20.00 hrs. daily. It will be a 15 minutes leisurely walk from 

the BSB Bus Terminal to the park 
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Tourist Destinations with Service for PWD and Elders 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Leisurely walk around the scenic park overviewing the majestic Omar Ali Saifuddien Mosque. You can also 

rent out motorized tricycles which can be found at the entrance of the park. 

Facilities for PWD and Elders The park was built with ramps for wheelchairs as well as accessible restrooms. 
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Tourist Destinations with Service for PWD and Elders 

 

 
Welcome sign greeted visitors at the entrance of the park (Pic: Tourism Development Department, Brunei) 

 

 
Panoramic view of Mahkota Jubli Emas Park from the top corridor (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
Pedestrian bridge with wide walkways (Pic: Tourism Development Department, Brunei) 

 

 
Directional Signages (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
The view from the pedestrian bridge (Pic: Tourism Development Department, Brunei) 

 

 
Restroom for PWD available (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Brunei Arts and Handicraft Training Centre 
Open Hours/ Close Hours 08.00 – 17.00 hrs. 

Entrance Fees N/A 

Address  Jalan Residency, Bandar Seri Begawan BS8111 

GPS Location Latitude: 4.88546 Longitude: 114..94975 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +673 2222 418 

Instagram 

Facebook 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. The 

applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal. A car ride will take around 15 

minutes from the airport to the Centre 

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, delivery 

services and rental car.  

 
Bus 
The public bus will be operating from 06.00 hrs. to 20.00 hrs. daily. It will be a 15 minutes leisurely walk from 

the BSB Bus Terminal to the centre.  
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Tourist Destinations with Service for PWD and Elders 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

The Brunei Arts and Handicraft Centre was established for the preservation of traditional handicrafts with 

displays of beautiful brocades called 'Jong Sarat’, hand-woven baskets, silverware, brassware, woodcarvings 

and unique replicas of the asymmetrical daggers called 'Keris'. Not only it housed as a training centre, it also 

showcase the arts to visitor and some of the handicrafts items are for sale at the centres handicraft shop. 

Facilities for PWD and Elders The facility is highly accessible especially for wheelchair-bound visitors as well as accessible restrooms. 
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Tourist Destinations with Service for PWD and Elders 

 

 
Brunei Arts and Handicraft Training Centre (Pic: Tourism Development Department, Brunei) 

 

 
Ramp available for wheelchair access (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
Dedicated restroom for the ease of PWD (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Yayasan Sultan Haji Hassanal Bolkiah Shopping Complex 
Open Hours/ Close Hours 10.00 –  22.00 hrs. 

Entrance Fees N/A 

Address  Yayasan Sultan Haji Hassanal Bolkiah Shopping Complex, 

Jalan Pretty, 

Bandar Seri Begawan BS8711 

Brunei Darussalam 

GPS Location Latitude: 4.88759     Longitude: 114.94056 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Website: Yayasan Shopping Complex  
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Tourist Destinations with Service for PWD and Elders 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. The 

applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal. A car ride will take around 15 

minutes from the airport to the city center.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, delivery 

services and rental car.  

 
Bus 
The public bus will be operating from 06.00 hrs. to 20.00 hrs. daily. It will be a 10 minutes leisurely walk from 

the BSB Bus Terminal to the Yayasan.  

 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

In Yayasan Shopping Complex, there are wide selections of clothing stores both luxurious outfits or casual 

wear for men and women. You also can enjoy limitless entertainment offering fun and exciting events weekly 

and monthly. Don’t forget to indulge yourself with Brunei’s finest meals. From famous fast-food chains, local 

cuisines, luxurious fine dining, and exotic international dishes !. 

Facilities for PWD and Elders The shopping complex is wheelchair friendly as well as equipped with facilities such as accessible restrooms.  
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Tourist Destinations with Service for PWD and Elders 

 

 
Yayasan Sultan Haji Hassanal Bolkiah Shopping Complex (Pic: Tourism Development Department, Brunei) 

 

 

 
Ramps available on every entrance (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
Unique architectural design at Yayasan Shopping Complex (Pic: Tourism Development Department, Brunei) 

 

 
Designated restroom for PWD (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Brunei Darussalam Maritime Museum 
Open Hours/ Close Hours 09.00 – 17.00 hrs. 

Entrance Fees N/A 

Address  Simpang 482, Mukim Kota Batu, Bandar Seri Begawan 

GPS Location Latitude: 4.88207       Longitude: 114.96851 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +673 224 0083 

Website: Brunei Darussalam Maritime Museum 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. The 

applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal. A car ride will take around 10 

minutes from the bus terminal to the museum.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, delivery 

services and rental car.  

 
Bus 
The public bus will be operating from 06.00 hrs. to 20.00 hrs. daily. To get to the restaurant, need to catch the 

Eastern Line Bus No 39.   
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Tourist Destinations with Service for PWD and Elders 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

The concept of the maritime museum building is a front view of a ship which reflects the involvement of 

Brunei Darussalam as one of the trade centers in the past.  

 

The museum comprises three galleries. Two of the galleries are for permanent exhibition whereas the third 

gallery is for temporary exhibition. 

 

The first gallery is called 'the Brunei Shipwreck' and displays a selection from the 13,500 artefacts recovered 

from a shipwreck site about 32 nautical miles from the coast of Brunei back in 1997 

 

The second gallery is named Brunei Maritime Golden Age Gallery and the third gallery is called 

Archaeological Heritage Site Gallery. 

Facilities for PWD and Elders The museum is highly accessible with the presence of ramps and lifts as well as wheelchair-accessible 

restroom.  
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Tourist Destinations with Service for PWD and Elders 

 

 
Brunei Darussalam Maritime Museum (Pic: Brunei Museum Department, Brunei) 

 

 

 
Ramps available at the entrance (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
Designated restroom for PWD (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Kianggeh Market 
Open Hours/ Close Hours 05.00 – 17.00 hrs. 

Entrance Fees N/A 

Address  Jalan Kianggeh, Bandar Seri Begawan 

GPS Location Latitude: 4.89068    Longitude: 114.944998 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

N/A 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. The 

applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal. A car ride will take around 15 

minutes from the airport to the city center.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, delivery 

services and rental car.  

 
Bus 
The public bus will be operating from 06.00 hrs. to 20.00 hrs. daily. It will be a 5 minutes leisurely walk from 

the BSB Bus Terminal to the open air market.  
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Tourist Destinations with Service for PWD and Elders 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Popular open-air street market located at the banks of Kianggeh river where the waterways are constantly 

busy with motorboats zooming by, the market features a variety of local vegetables like edible ferns and 

medicinal herbs. Also on sale are fisherman's catch of the day as well as ready-cooked local dishes that’ll 

whet your appetite for that distinct Bruneian flavor! The market is open daily from 8.00 - 17.30 hrs., with 

Friday morning being their most bustling time! However, most stalls would pack up by noon so we suggest 

you head there in the morning. 

Facilities for PWD and Elders Kianggeh Market is accessible for visitors who are wheel-chair bound as well as accessible restrooms. 
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Tourist Destinations with Service for PWD and Elders 

 

 
Exterior view of Kianggeh Market (Pic: Tourism Development Department, Brunei) 

 

 
The ambience of Kianggeh Market (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
Ramps for the convenience of PWD in Kianggeh Market (Pic: Tourism Development Department, Brunei) 

 

 
Designated restrooms (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
Restrooms designated for PWD (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Rimba Garden Central 
Open Hours/ Close Hours 09.00 – 18.00 hrs. 

Entrance Fees N/A 

Address  Jalan Kampong Rimba, Gadong 

GPS Location Latitude: 4.91883           Longitude: 114.90629 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Website: Rimba Garden Central 

Tel: +673 242 6777 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. The 

applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal, which will roughly take around 

15 minutes ride to reach the site.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, delivery 

services and rental car.  

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Rimba Garden Central, RGC, is proud to be one of the largest garden centers in the country, boasting and 

selling a myriad of local and imported plants from ornamental flowers to large trees, decorative items, garden 

furniture, fresh commodities such as fruits and vegetables, gardening tools and so much more.  

 

Within it lies The Garden Veranda Banquet Hall and restaurant equipped with an immaculate layout of 

greenery dotted with colourful plants and water features for the general public to have a full extensive 

experience of the horticulture beauty. 

Facilities for PWD and Elders The garden is equipped with ramps for wheel-chair bound visitors as well as accessible restroom. 41/530



 
Tourist Destinations with Service for PWD and Elders 

 

 
The main entrance to Rimba Garden Central (Pic: Tourism Development Department, Brunei) 

 

 
Parking space for PWD are available (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
Ramps at the main entrance (Pic: Tourism Development Department, Brunei) 

 

 
Variety of plants and flowers (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
One of the many water fountains available (Pic: Tourism Development Department, Brunei) 

 

 
Designated restroom for PWD (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Jame’ `Asr Hassanil Bolkiah Mosque 
Open Hours/ Close Hours Mon-Wed & Sat: 08.00 – 12.00 hrs.; 14.00 –  15.00 hrs. 

Sunday : 10.30 – 12.00 hrs.; 14.00 –  15.00 hrs. 

Entrance Fees N/A 

Address  Simpang 127, Kampong Kiulap 

GPS Location Latitude: 4.90029           Longitude: 114.92207 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Website: Brunei Tourism 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Download TransportBN to get a taxi or a local ride-hailing app Dart for ease of getting transportation. The 

applications are available on both Apple's App Store and Google Play Store. 

 

Taxi 
Taxi will be available at the Brunei International Airport or BSB Bus Terminal, which will roughly take around 

15 minutes ride to reach the site.  

 

Dart 
The local ride-hailing app that offers a range of services such as ride-hailing, school-run services, delivery 

services and rental car.  

 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Large modern-day mosque, notable for its 4 minarets & lavish interiors. Great for sightseeing activities and 

prayers for muslim. 

Facilities for PWD and Elders The mosque is highly accessible for wheelchair with an accessible restroom 
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Tourist Destinations with Service for PWD and Elders 

 

 
Picturesque view of Jame’ ‘Asr Hassanil Bolkiah Mosque (Pic: Tourism Development Department, Brunei) 

 

 
One of the entrance walkways to mosque (Pic: Tourism Development Department, Brunei) 
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Tourist Destinations with Service for PWD and Elders 

 

 
The mosque is accessible by ramps for PWD (Pic: Tourism Development Department, Brunei) 
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JOHOR 
City/Province / Country 

General 
Information  
 
 

Located on the southern-most part of Peninsular Malaysia, Johor is one of the most developed and urban states in Malaysia. 

While the royal city off the state is Muar, the capital city of Johor is Johor Bahru, which is also located in the south part of the state of 

Johor. 

From the royal town of Muar, famed for its historical pre-war buildings, to the museums of Johor Bahru, immerse yourself in a 

state full of discovery. Be sure to make a pitstop at one of the oldest buildings in Johor, the Royal Abu Bakar Museum. Occupying 

the Grand Palace, the museum takes you through the glorious history of the Royal family and showcases their rare artefacts and 

priceless treasures. 

Influenced by traders throughout its history, the culture of Johor is unique and has been preserved by its community. One of 

the central influences to Johor culture was brought by the Bugis people, who primarily arrived to Malaysia through Johor before 

moving into various parts of the nation. There is also a strong Arab influence present in traditional art performances such as Zapin 

and Hamdolok and traditional Johor instruments like Gambus. 

Javanese culture has also been traced to have been integrated into Johor traditional culture – namely through the famous 

KudaKepang dance. Due to its rich history and assimilation of different immigrations, Johor’s distinctive culture was born and is 

cultivated to this very day. 

Accessibility to 
City/Province / 
Country for 
PWD and Elders 
 
 

By Airplane 
The Senai International Airport is located in Senai, Johor Bahru and is roughly 30 minutes away from the city centre by taxi. Head to 

the taxi counters to book a taxi with a flat rate. 

 

By Bus 
The main bus station, Larkin Central, is situated in Johor Bahru and is located just 15 minutes from the city centre. The station 

accommodates bus services from all over Peninsula Malaysia as well as Singapore. 

Visitors from Singapore have the choice of several bus services, mainly Causeway Link Bus, SBS Transit Bus, SMRT Bus, Transtar 
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City/Province / Country 

Bus, Singapore-Johor Express. Most of these bus services however will take you to the JB Central bus station and not Larkin 

Central so be sure to check the destination boards prior to boarding. 

 

By Car 
For visitors from Singapore, you may drive into Johor through the main entry point, Sultan Iskandar Customs (from Woodlands 

Checkpoint in Singapore). You may also enter Johor Bahru through what is locally known as the ‘Second Link’, Sultan Abu Bakar 

Complex (from Tuas Checkpoint in Singapore). 

Visitors from Kuala Lumpur (or the rest of Peninsula Malaysia), should take the North-South Expressway which links the capital 

Johor Bahru all the way to Alor Setar in Kedah. 

 

Getting around in Johor 
 

By Bus 
Visitors to Johor Bahru can travel to different places within the city by using its extensive bus service network. The buses have 

destination boards and mostly operate from Larkin Central or the main bus stops in the city centre opposite of City Square (a 

shopping mall linked to the Malaysian Customs). The fares for the majority of the buses are relatively cheap and they also cater to 

travellers who are heading to the outskirts of Johor. 

 

By Car 
There are numerous car rental services in Johor Bahru offering a wide variety of cars to accommodate groups, families and 

individual preferences. Trusted companies like Avis Car Rental, Mayflower Car Rental have offices in Johor Bahru. 
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City/Province / Country 

Taxi, Uber or Grab services  
Alternatively, you may also download ride sharing applications such as Uber or Grab or flag down local taxi services. Uber and Grab 

are actively more popular in the city and rides can easily be booked using the respective apps. 
Tip: If you are flagging down a local taxi, be sure to make sure the taxi operator is using a meter-rate. 

Facilities for 
PWD and Elders 
 

In general, PWD friendly toilets, ramps and parking spots are available in most major shopping malls and restaurants around Johor. 

4 star hotels under Malaysian Association of Hotels (MAH) are required to have PWD friendly facilities. ALL Hotels listed under MAH 

would have AT LEAST one room specified for PWDs. 
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City/Province / Country 

 
Figure 1PWD parking in Sunway Big Box Mall 
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City/Province / Country 

 
Figure 2Wheelchair available at Sunway Big Box Mall 
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Hotels for PWD and Elders 

Name Mutiara Johor Bahru 
Check in / Check out Check In – 15.00 hrs.  

 Check out – 12.00 hrs. 

Address  Jalan Dato Sulaiman, Taman KebunTeh, 80250 Johor Bahru, Johor 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +60 7-330 0300  

 Email: resjb@mutiarahotels.com  

Website: https://www.mutiarajohorbahru.com/  

Facebook: https://www.facebook.com/MutiaraJohorBahru/  

Instagram: https://www.instagram.com/mutiarajohorbahru/ 

How to go  Car & taxi 

Facilities for PWD and Elders Rooms (currently closed), toilet & parking spot 
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Hotels for PWD and Elders 
Name Bei Boutique Hotel, Muar 
Check in / Check out time Check In – 15.00 hrs. 

Check out – 12.00 hrs. 

Address  8-3, Jalan Abdul Rahman, Kampung Dato BentaraDalam, 84000 Muar, Johor 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: 06-952 8100  

Email: enquiry@beiboutiquehotel.com  

Website:https://www.beiboutiquehotel.com/ 

Facebook: https://www.facebook.com/BeiBoutiqueHotelMuar/  

Instagram: https://www.instagram.com/beiboutiquehotelmuar/ 

How to go  Car & taxi 

Facilities for PWD and Elders PWD Friendly rooms, toilets & parking 
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Hotels for PWD and Elders 
Name SUNWAY BIGBOX HOTEL 
Check in / Check out time 24 HOURS DAILY 

Address  PERSIARAN MEDINI 6, SUNWAY CITY ISKANDAR PUTERI,79250 JOHOR DARUL TAKZIM 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

WWW.SUNWAYHOTELS.COM 

How to go  FROM SENAI INTERNATIONAL AIRPORT - VIA LEBUHRAYA HUBUNGAN KEDUA MALAYSIA - 

SINGAPURA FROM JALAN LAPANGAN TERBANG/ROUTE 16. TAKE SECOND LINK EXPY/E3 TO 

LEBUHRAYA NUSAJAYA/ROUTE 52 IN GELANG PATAH. EXIT FROM SECOND LINK EXPY/E3. 

CONTINUE ON LEBUHRAYA NUSAJAYA/ROUTE 52. TAKE JALAN BENDAHARA TO THE HOTEL, 

LOCATED WITHIN THE SUNWAY BIGBOX RETAIL PARK. 

Facilities for PWD and Elders RAMP ACCESS TO BUILDING 

DISABLED-FRIENDLY ROOM AVAILABLE 

LIFT FACILITIES AVAILABLE 

WHEELCHAIR AVAILABLE FOR LOAN 
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Hotels for PWD and Elders 
Name HOTEL LE GRANDEUR PALM RESORT 
Check in / Check out time Check in – 14.00 hrs. 

Check Out  - 12.00 hrs. 

Address  Jalan Persiaran Golf Off Jalan Jumbo, 81250 Senai, Johor 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: (6 07) 599 6000 

Fax: (6 07) 599 6301sales@palmresort.com  

 

How to go  Grab, taxi 

Facilities for PWD and Elders PWD Friendly Rooms & Toilets  
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Hotels for PWD and Elders 
Name IMPIANA HOTEL SENAI 
Check in / Check out time Check in  - 14.00 hrs.  

Check Out – 12.00 hrs. 

Address  PTD 103232, JALAN IMPIAN SENAI UTAMA 2, TAMAN IMPIAN SENAI, 81400 SENAI, Johor 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Phone: 607 595 8899    

Fax: 607 595 8989    

Email : info.ihs@impiana.com 

How to go  Grab, taxi, bus 

Facilities for PWD and Elders PWD Friendly rooms, toilets & parking 
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Hotels for PWD and Elders 
Name Berjaya Waterfront Hotel 
Check in / Check out time Check in  - 14.00 hrs.  

Check Out – 12.00 hrs. 

Address  88, Jalan Ibrahim Sultan, Taman StulangLaut, 80300 Johor Bahru, Johor 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

www.berjayahotel.com 

07 221 999 

How to go  Grab, Taxi, Car 

Facilities for PWD and Elders PWD Friendly rooms, toilets & parking 
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Hotels for PWD and Elders 
Name Hard Rock Hotel Desaru Coast 
Check in / Check out time Check in  - 14.00 hrs.  

Check Out – 12.00 hrs. 

Address  Jalan Pantai 3,Desaru Coast, 81930 Bandar Penawar 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Website: https://www.hardrockhotels.com/desaru-coast/ 

Facebook: https://www.facebook.com/HRHDesaruCoast 

Instagram: https://www.instagram.com/hrhdesarucoast/ 

Tel: 07-838 8888 

Email: info@hrhdesaru.com 

How to go  Grab, Taxi 

Facilities for PWD and Elders PWD Friendly rooms, toilets & parking 
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Hotels for PWD and Elders 
Name Pulai Springs Resort 

Check in / Check out time Check in  - 14.00 hrs.  

Check Out – 12.00 hrs. 

Address  20km, Jalan Pontian Lama, 81110 Pulai, Johor Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Website: www.pulaisprings.com 

Email: enquiry@pulaisprings.com 

Tel : +607 521 2121 

Fax : +607 521 1818 

How to go  Grab,Car 

Facilities for PWD and Elders Special Rooms and toilets 
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Restaurants for PWD and Elders 
Name Sedap Corner 
Open Hours 10.00 – 22.30 hrs. 

Address  No 11, Jalan Abdul Samad, Kampung Bahru, 80100 Johor Bahru, Johor 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +607-224 6566  

Website: sedapcorner.com  

Facebook: https://www.facebook.com/sedapcorner.jb?fref=ts  

Instagram: https://www.instagram.com/sedapcorner/ 

How to go  Car & taxi 

Facilities for PWD and 
Elders 

Parking, ramp & toilet 
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Restaurants for PWD and Elders 
Name Amaya Food Gallery (Amari Hotel) 
Open Hours 06.30 – 22.00 hrs. 

Address  82C, Jalan Trus, Johor DarulTakzim Road (185.15 km), 80000 Johor Bahru, Johor 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 07-266 8888 

Website: www.amari.com/johor-bahru / 

Facebook: https://www.facebook.com/AmayaJohorBahru/ 

How to go  Car, bus & taxi 

Facilities for PWD and 
Elders 

Parking, lifts, toilet 
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Tourist Destinations for PWD and Elders 
Name SKYSCAPE @MENARA JLAND 
Open Hours 09.30 – 17.30 hrs. (DURING MCO*) 

Entrance Fees MALAYSIAN; 
RM28 ADULT, RM18 CHILDREN, RM23 SENIOR CITIZEN/ DISABLED PERSON 

 

NON-MALAYSIAN; 
RM38 ADULT, RM28 CHILDREN, RM33 SENIOR CITIZEN/ DISABLED PERSON 

Address  LEVEL 34, MENARA JLAND, JOHOR BAHRU CITY CENTRE (JBCC), JALAN TUN ABD RAZAK, 80000 

JOHOR BAHRU 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

TEL; 
07-288 8722/ 8723 

 

WEBSITE; 
www.menarajland.com.my/skyscape 

 

FACEBOOK; 
Skyscape Johor Bahru 

 

INSTAGRAM; 
Skyscapejb 

How to go  OPTION 1; 
DROP BY AT MENARA JLAND GROUND FLOOR MAIN LOBBY 
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Tourist Destinations for PWD and Elders 
 

OPTION 2; 
PARK VEHICLE AT KOMTAR JBCC MALL LEVEL 4,5 OR 6 BASEMENT PARKING, TO ENTER 

SKYSCAPE ENTRANCE & PROCEED TO TICKETING COUNTER AT GROUND FLOOR  

 

Facilities for PWD and Elders TOILET, PARKING, WHEELCHAIR, SAFETY & SECURITY, LOCKER 
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Tourist Destinations for PWD and Elders 
Name XPark Sunway Iskandar 
Open Hours Weekday 14.00 – 22.00 hrs. 

Weekend (Friday, Saturday and Sunday) 10.00 hrs. – 22.00 hrs. 

Entrance Fees Payment as per activities (please find the attach)  

Address  XPark Sunway Iskandar, Jalan Medini Selatan 2, Medini Zone F, Sunway City Iskandar Puteri, 79250 

Iskandar Puteri, Johor. 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

http://xparkmalaysia.com 

xpark.iskandar@gmail.com 

012-4266913 

How to go  By own vehicle  

Facilities for PWD and Elders OKU Toilet, car parking  
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Tourist Destinations for PWD and Elders 

Name UK Farm 
Open Hours 09.00 – 19.00 hrs. (Daily) 

Entrance Fees Farm Tour :  RM 31.80 (Adult) / RM 21.20 (Children 3 – 12 years) 

Address  Plot 8, ProjekPertanianModen Kluang,KM13 Jalan Batu Pahat,86000 Kluang, Johor, 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel : +607-759 7555 / Fax : +607-759 7991 / H/P : +6013 – 722 2299 / Email: info@ukfarm.com.my / 

Website: https://ukfarm.com.my/ FB: https://www.facebook.com/UKAgroResort/ 

How to go  Bus, car & taxi 

Facilities for PWD and Elders Parking spot, ramp, toilet & chalet 
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Tourist Destinations for PWD and Elders 
Name Sunway Big Box  
Open Hours 10.00 – 22.00 hrs. 

Entrance Fees Free of charge 

Address  Sunway Big Box Retail Park, Persiaran Medini 6, Sunway City Iskandar Puteri, 79250 Iskandar Puteri, Johor. 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

07-533 1333 

www.facebook.com/SunwayBigBox 

www.sunwaybigbox.com 

 

How to go  Can use Waze/ Google map/ Grab car apps to reach Sunway Big Box 

Facilities for PWD and Elders Wheel chair friendly parking bays, Travellators, Wheel chairs facility and PWD toilets.  
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Tourist Destinations for PWD and Elders 
Name LEGOLAND® Malaysia Resort  
Open Hours https://www.legoland.com.my/plan-your-day/before-you-visit/opening-hours/ 

(Opening hours differs from time to time due to the pandemic situation. Please refer to Legoland’s official 

website for updates) 

Entrance Fees https://www.legoland.com.my/tickets-passes/day-tickets/ (50% off for Disable Person by showing their 

disability card upon ticket purchase at LEGOLAND ticketing counter)  

(Entrance fee will differs from time to time based to peak & off-peak season. Please refer to Legoland’s 

official website for updates) 

Address  LEGOLAND Malaysia Resort, 79100 Nusajaya, Johor  

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

reservation@legoland.my / +607 597 8888  

How to go  Public / Private land transport  

Facilities for PWD and Elders Toilet, Ride, Parking, Counter, Turnstile, Entrance 
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LEGOLAND®Malaysia Theme Park disabled facilities 
 

Ride Photo Description 

 

 

 

 

 

VRCoaster 

 

 

 

 

 

 

 

 

Lift available to ease the access to the loading platform of the ride. 
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Ride Photo Description 

 

 

 

 

The Dragon 

 

 

 

 

 

Lift available to ease the access to the loading platform of the ride. 

 

 

 

 

 

Ninjago the 

ride 

 

 

 

 

Separate queue line to shorten the length of the queuing time on busy 

days. Also installed a side gate to allocate a designate vehicle. This will 

ease the access the vehicle. 
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Ride Photo Description 

 

 

 

 

 

 

4D theatre 

 

 
 

 

 
 

 

 

 

 

 

Allocated side door and location. We willbe able to assist the guests in 

case of need. 
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Ride Photo Description 

 

 

 

Legoland 

Express 

 

 

 

 

 

 

Dedicated location and space for wheelchairs. 
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The rest of the rides have the exit that are wheelchair friendly. Please find the breakdown below. 

 

Ride Description 

TechnicTwister Access by the exit 

VR Coaster Access by the lift 

Dragon's Apprentice Access by the exit 

The Dragon Access by the lift 

Merlin's Challenge Access by the exit 

ObservationTower Access by the Hero Access 

4D Theatre Access by the exit 

Duplo Express Access by the exit 
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Sealife disabled facilities in Legoland * Malaysia Resort 
 

 Photo Description 

 

 

 

 

 

 

 

 

 

Sea Life 

Entrance 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

Dedicated access for wheelchairs. 
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 Photo Description 

 

 

 

 

 

 

 

 

 

 

Toilet 

 
 

 

 

 

 

 

 

 

 

 

 

Dedicated disabled toilet 

(with handrail and emergency assist alarm) 
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 Photo Description 

 

 

 

 

 

 

 

 

     Lift 

 

 
 

 

 

 

 

 

 

 

 

Lift are available to ease the access to another floor. 

(Entry and exit Lifts with handrails) 
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 Photo Description 

 

 

 

 

 

Sea LifeExit 

 

 

 

 

 

 

 

 

Dedicated access for wheelchairs 
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Legoland Malaysia Water Park Disabled Facilities   

 Photo Description 

 

 

 

 

 

 

 

 

Water Park Entrance & Exit 

 

 

 

 

 

 

 

 

 

 

 

 

Dedicated access for wheelchairs 
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 Photo Description 

 

 

 

 

 

 

 

Toilet 

 

 

 

 

 

 

 

 

 

 

Dedicated disabled toilet 
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Sealife disabled facilities in Legoland * Malaysia Resort 

 Photo Description 

 

 

 

 

 

Facility 

 

 

 

 

 

 

 

Wheelchair are available 

 

 

 

 

Hotel Entrance & Exit 

 

 

 

 

 

 

Dedicated access for wheelchairs 

82/530



 

34 
 
 

 Photo Description 

 

 

 

 

 

Toilet 
 

 

 

 

 

 

Dedicated disabled toilet 
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Tourist Destinations for PWD and Elders 
Name Angry Birds Activity Park Johor Bahru 
Open Hours Tuesdays – Sundays; 11.00 – 19.00 hrs. (Mondays closed) 
Entrance Fees PWD & Elderly 60 y/o and above with valid proof of ID card is complimentary, however, to enter into the Activity Park, 

compulsory to wear Angry Birds socks where could be purchased at RM 6.00 per pair at the Ticket Counter 

 
Please check Angry Birds Activity Park’s official website for latest Ticket Price. Price may vary due to peak & off – peak 

season 

Address  Level 3, KOMTAR JBCC, Johor Bahru City Centre, 80000 Johor Bahru, Johor 
Contact Detail 
(i.e. Tel. / Fax. 
/Email/ 
Website/Social 
media etc.) 

Tel: +607 266 9924 / 9925  

Email: info@angrybirdsjohorbahru.my 

Website: www.angrybirdsjohorbahru.my 

Facebook: Angry Birds Activity Park Johor Bahru 

Instagram: angrybirdsactivityparkjb 

How to go  Road > towards Jalan Tebrau to downtown Johor Bahru 

Rail > JB Sentral KTM station 
Flight >Senai International Airport. Visitors could use hired Taxi, Grab, Shuttle Bus to the City Centre. 

Facilities for PWD 
and Elders 

1. Wheelchair (ABAPJB only have 1 unit of WC, however, PWD & Elderly could bring theirs WC if require and our 

Flock Member will sanitize the visitor WC first before allowing them to enter into. 

2. Toilet 

3. Parents Lounge (its located upstairs, those PWD & Elderly that unable to go up, ABAPJB also have some sitting 

area in the passageway. 
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Tourist Destinations for PWD and Elders 
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Tourist Destinations for PWD and Elders 
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Tourist Destinations for PWD and Elders 
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  KEDAH 
Restaurants for PWD and Elders 

Name Flamingo Coffeehouse 
Open Hours 06.30 – 00.00 hrs. 

Address  Bayview Hotel Langkawi, Jalan PandakMayah 1, Pekan Kuah 07000 Langkawi Kedah Darulaman 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

04-966 1818 

Website :https://bhl.bayviewhotels.com 

Facebook: Bayview Hotel Langkawi  

Instagram: bayviewhotellangkawi 

Email: bayviewlangkawi@bayviewhotels.com 

How to go  10 mins drive from Jetty Point, 30 mins drive from Langkawi International Airport 

Facilities for PWD and 
Elders 

Wheelchairs available  
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Tourist Destinations for PWD and Elders 
Name Underwater World Langkawi  
Open Hours 10.00 – 18.00 hrs. 

Entrance Fees RM36 Adult RM26 Children (Mykad) RM46 Adult RM 36 Children (International) 

Address  Pantai Chenang 07000 Langkawi Kedah 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel : 04-9556100 

         04- 9556103 

Website : www.underwaterworldlangkawi.com 

How to go   

Facilities for PWD and 
Elders 

UWL are indoor attraction in the complex PWD friendly, all section are provided will handrail and ramp for 

wheelchair, UWL has wheelchair facilities which can be obtained at concierge counter.  

 

 
 
 
 
 
 
 
 

90/530



3 
 
 

Tourist Destinations for PWD and Elders 
Name Langkawi Wildlife Park  
Open Hours 08.30 – 18.00 hrs. (Counter closed at 17.30 hrs.) 

Entrance Fees RM30 Adult RM22 Children (Mykad) RM45 Adult RM 28 Children (International) 

Free of charge for PWD* 

*must show Disable Card ID at ticketing counter  

 

Address  Lot 1485, Jalan Ayer Hangat, Kampung BelangaPecah, 

07000 Langkawi, Kedah Darul Aman, Malaysia.  

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +604 966 5855 

Fax: +604 966 1855 

Website: https://langkawiwildlifepark.com/ 

Instagram : langkawiwildlifepark 

Facebook: LANGKAWI WILDLIFE PARK  

Youtube: Langkawi Wildlife Park  

How to go  Self-driving  

Facilities for PWD and 
Elders 

Disable Person Toilet  

Wheelchair friendly walkway  

Fully covered walkway  
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Tourist Destinations for PWD and Elders 

 
 

Wheelchair available for use 
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Tourist Destinations for PWD and Elders 

 
 

Wheelchair friendly walkway 
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Tourist Destinations for PWD and Elders 

 
 

Fully covered walkway 
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Tourist Destinations for PWD and Elders 

 
 

Disable person toilet 
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KELANTAN 

Hotels for PWD and Elders 
Name Perdana Hotel 
Check in / Check out Check in  - 15.00 hrs. 

Check Out – 12.00 hrs. 

Address  Jalan Mahmood, Bandar Kota Bharu, 15000 Kota Bharu, Kelantan 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel : (+609) 745 8888   

Fax : (+609) 748 8855   

Email :pkb.enquiry@attanahotels.com 

Website: https://www.hotelperdanakotabharu.com/ 

How to go  Located in the centre of Kota Bharu 

Facilities for PWD and Elders Accommodation facilities for the disabled 
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Hotels for PWD and Elders 
Name The Grand Renai Hotel 
Check in / Check out Check in  - 15.00 hrs. 

Check Out – 12.00 hrs. 

Address  Kota Sri Mutiara, Jalan Sultan Yahya Petra, 15150, Kota Bharu, Kelantan 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

+60-9-746-2233 

Email: sales@grandrenai.com 

Website: https://www.grandrenai.com/ 

 

How to go  Located in the centre of Kota Bharu 

Facilities for PWD and Elders Accommodation facilities for the disabled 
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Hotels for PWD and Elders 
Name Tok Aman Bali Beach Resort 
Check in / Check out Check in  - 15.00 hrs. 

Check Out – 12.00 hrs. 

Address  Lot 6264(1), Pantai BisikanBayu, Semerak 16700, Pasir Puteh, Kelantan, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel No: +609-691-8899 

Fax No: +609-691-8890 

Email: tabbrinfo@hsm.my 

How to go  1 hour drive from Kota Bharu 

Facilities for PWD and Elders Accommodation facilities for the disabled 

Photo of City/Provincewith 
resolution not less than 480x640 
pixels 
 
 

 
Perdana Hotel 
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Hotels for PWD and Elders 

 
Tok Aman Bali Beach Resort         

                                                                 

 
The Grand Renai Hotel 
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Restaurants for PWD and Elders 

Name Restoran Nasi UlamCikgu Kg. Kraftangan 
Open Hours 10.30 – 16.45 hrs.(Closed on Friday) 

Address  Kampung Kraftangan, Jalan Hilir Kota, 15300 Kota Bharu, Kelantan 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

014-816 6662  

nasiulamcikgu@gmail.com 

Facebook: https://www.facebook.com/nasiulamcikgu 

How to go  Located in Kota Bharu city centre 

Facilities for PWD and 
Elders 

Parking space for PWD, ramp, the place suitable for wheelchairs and elders 
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Restaurants for PWD and Elders 
Name Ayang Cafe 
Open Hours 07.00 – 14.00 hrs. 

Address  4652, Jalan Masjid Langgar, Kampung Langgar, 15200 Kota Bharu, Kelantan 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

014-841 7889 

Facebook:  https://www.facebook.com/ayangcafe/ 

How to go  5 minutes from Kota Bharu city centre 

Facilities for PWD and 
Elders 

Parking space for PWD, the place suitable for wheelchairs and elders 
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Restaurants for PWD and Elders 
Name Warung Pak Mat Pulau Pisang, Kota Bharu, Kelantan 
Open Hours 07.30 – 16.30 hrs. (Closed on Tuesday) 

Address  Medan Ikan Bakar KedaiBuluh, Jalan Kuala Besar, 15350 Kota Bharu, Kelantan 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

011-2933 4563 

Facebook: https://www.facebook.com/tehtarikmadu/ 

How to go  15 minute’s drive from Kota Bharu city centre 

Facilities for PWD and 
Elders 

Parking space for PWD, ramp, the place suitable for wheelchairs and elders 
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Tourist Destinations for PWD and Elders 
Name Galeri Wau Pak Sapie 
Open Hours 08.30 – 15.30 hrs. (Saturday - Thursday) 

Entrance Fees - 

Address  Kampung Badang, Jalan Pantai CahayaBulan, 15350, Kota Bharu, Kelantan 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

Tel : 019-928 1399 

Facebook : https://www.facebook.com/galeriwau/ 

How to go  10 – 15 minute’s drive from Kota Bharu city centre 

Facilities for PWD and 
Elders 

Parking space for PWD, the place suitable for wheelchairs and elders 
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Tourist Destinations for PWD and Elders 
Name Ayu Fashion Batik Gallery 
Open Hours 09.00 – 17.00 hrs. (Saturday - Thursday) 

Entrance Fees - 

Address  Lot 1088, Kampung Talak Chabang Empat 16210 Tumpat, Kelantan 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

Tel : 019-989 0697 

Email: ayubatik_57@yahoo.com 

Facebook: https://www.facebook.com/Ayu-Fashion-103721719705119/ 

How to go  30 minute’s drive from Kota Bharu city centre 

Facilities for PWD and 
Elders 

Parking space for PWD, the place suitable for wheelchairs and elders 
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Tourist Destinations for PWD and Elders 
Name Pengkalan Kubor Duty Free Zone 
Open Hours 09.00 – 17.30 hrs. (everyday) 

Entrance Fees - 

Address  Pengkalan Kubor, Tumpat, Kelantan 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

Tel: 09-725 2224 (Tumpat District Council) 

Website: http://ms.wikipedia.org/wiki/Pengkalan_Kubor 

How to go  40 minute’s drive from Kota Bharu city centre 

Facilities for PWD and 
Elders 

Parking space for PWD, the place suitable for wheelchairs and elders 
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KUALA LUMPUR / SELANGOR 
Hotels for PWD and Elders 

Name Impiana KLCC Hotel& Spa 
Check in / Check out Check in – 14.00 hrs. 

Check out - 12.00 hrs. 

Address  13, Jalan Pinang, Kuala Lumpur, 50450 Kuala Lumpur 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

General Line: 60(3) 2147 1111 

Fax: 60(3) 2147 1100 

Toll Free: 1 800 88 3100 

E-mail:      info.iklcc@impiana.com 

Website:      https://kualalumpurhotels.impiana.com.my 

Socmed:      Impiana KLCC Hotel  

How to go  3-min walk from Aquaria KLCC, 11-minute walk from the PETRONAS Twin Towers and 7 km from 

Kuala Lumpur Sentral railway station. 

Facilities for PWD and Elders 1) Wheel Chair 

2) Room 

3) Parking 

4) Toilet 
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Hotels for PWD and Elders 
Name Royale Chulan Kuala Lumpur 
Check in / Check out Check in – 14.00 hrs. 

Check out - 12.00 hrs. 

Address  5, Jalan Conlay, Kuala Lumpur, 50450 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Phone Number: +603 2688 9688 

Fax: +603 2688 9788 

Emails: info.rckl@royalechulan.com 

reservations.rckl@royalechulan.com 

Website:      https://www.royalechulan.com/KualaLumpur/ 

Socmed:      Royale Chulan Kuala Lumpur 

How to go  2-minute walk to Pavilion Kuala Lumpur shopping mall. The iconic Petronas Twin Towers and Suria 

Kuala Lumpur City Centre are a 3-minute drive away. Hotel in KL is only a 45-minute drive from 

Kuala Lumpur International Airport. 

Facilities for PWD and Elders 1) Wheel Chair 

2) 5 Room 

3) Parking 

4) Toilet  
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Hotels for PWD and Elders 
Name Pullman Kuala Lumpur City Centre - Hotel & Residences 
Check in / Check out time Check in - 14.00 hrs.  

Check out - 12.00 hrs. 

Address  4, Jalan Conlay, Kuala Lumpur, 50450 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +603 2170 8888 

Fax: +603 2170 8999 

Email: enquiry@pullman-klcc.com 

Website:    https://www.pullman-kualalumpur-citycentre.com/ 

Socmed:    PullmanKualaLumpurCityCentre 

How to go  8 minutes' walk from Raja Chulan train station, 9 minutes' walk from the Pavilion Kuala Lumpur 

mall and 1 km from the Petronas Towers. 

Facilities for PWD and Elders      1)Wheel Chair 

     2) Room 

     3)   Parking 

     4)   Toilet  
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Restaurants for PWD and Elders 
Name Restoran Rebung Chef Ismail      
Open Hours 08.00 – 22.00 hrs., 11.30 – 15.00 hrs., 15.30 – 17.30 hrs., 06.30 – 22.30 hrs. 

Address  5-2, Aras 5, ParkirBertingkat Bukit Aman,                   

No. 1 Jalan Tanglin,                                                      

Taman Botani Perdana,     

50480 Kuala Lumpur. 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Rest : 03-2276 3535  

Office :        03-2276 2525  

Fax: 03-2276 0345 

Website:      http://www.restoranrebungdatochefismail.com/ 

Socmed:      RestoranRebung Chef Ismail      

 

How to go  1.1 km from Chinatown 

Facilities for PWD and 
Elders 

1) Lift 

2) Toilet 
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Tourist Destinations for PWD and Elders 
Name Sunway Lagoon 
Open Hours 10.00 -  18.00 hrs. 

Entrance Fees Adult (13 years old and above) RM202  

Senior Citizen/Kids (60 years old and above)RM170   

Address  3, Jalan PJS 11/11, Bandar Sunway, 47500 Subang Jaya, Selangor 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Theme park tel: +603 5639 0000 

Fax: +603 5639 0050 

Email: ask_lagoon@sunway.com.my 

Wesite:     https://sunwaylagoon.com/ 

Socmed:   Sunway Lagoon 

How to go  Sunway Lagoon on the BRT Sunway Line. 

 

Sunway Lagoon is also accessible from the Subang Airport via the Skypark Link with an interchange at  

KJ28  KD09  KS02  Subang Jaya station. 

Facilities for PWD and 
Elders 

1) Parking 

2) Toilet 

3) Wheel Chair 
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Tourist Destinations for PWD and Elders 
Name Kuala Lumpur Bird Park 
Open Hours 09.00 – 18.00 hrs. 

Entrance Fees PWD                                                                Free 

Adults                                                              RM63  

Address  920 Jalan Cenderawasih 

Taman Tasik Perdana 50480 

Kuala Lumpur  

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

General enquiries 

Tel : 03 - 2272 1010 

Fax : 03 - 2273 5428 

Email : info@klbirdpark.com 

Website:     https://www.klbirdpark.com 

Socmed:     KL Bird Park 

How to go  Visitors can get to the park by bus or by train. 

Take the Intrakota Bus 21C, 48C (From Kota Raya). 

Take the Intrakota Bus 18, 21A (From Chow Kit). 

Take the RapidKL Bus 115 (From KL Sentral). 

KTM Komuter - disembark at the Kuala Lumpur Railway Station, then walk to the park or take a taxi. 

Facilities for PWD and 
Elders 

1) Parking 

2) Toilet 

3) Wheel Chair 
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LABUAN 
Hotels for PWD and Elders 

Name Tiara Labuan Hotel  
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs. 

Address  Jalan Tanjung Batu, 87007 Labuan  

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

087-414 300 

Website: https://www.tiaralabuan.com/ 

Email: frontoffice@tiaralabuan.com 

Facebook: https://www.facebook.com/TiaraLabuanHotel/ 

Instagram: https://www.instagram.com/tiaralabuanhotel/ 

 

How to go  10 minute drive from Labuan Airport  

Facilities for PWD and Elders Shuttle service 

Grocery deliveries   

Shared lounge/TV area 

Airport shuttle (additional charge) 

Airport shuttle (free) 

Shuttle service (free) 

Designated smoking area 

Air conditioning 

Smoke-free property 

Car rental 
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Hotels for PWD and Elders 
Packed lunches 

Soundproof rooms 

Gift shop 

Elevator 

Honeymoon suite 

VIP room facilities 

Family rooms 

Facilities for disabled guests 

Non-smoking rooms 

Newspapers  

Room service 

 

 

 

 

 

 

 

 

 

 

 

 

116/530



 
 

Hotels for PWD and Elders 
Name Palm Beach Resort & Spa  
Check in / Check out Check in - 14.00 hrs. 

Check Out - 12.00 hrs. 

Address  Jalan Batu Manikar, Labuan, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: 6087-418 700 

Fax: 6087-418 732 

Email: info@palmbeachresortspa.com 

How to go  15 minute drive from Labuan Airport 

Facilities for PWD and Elders General 

Shuttle service 

Convenience store (on site) 

Airport shuttle (free) 

Shuttle service (free) 

Designated smoking area 

Air conditioning 

Elevator 

Non-smoking rooms 

Newspapers 

Room service 
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Hotels for PWD and Elders 
Name Dorsett Grand Labuan 
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs. 

Address  462, Jalan Merdeka, Labuan, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: 607-422 000 

Fax: 607-422 222 

Email: info.labuan@dorsetthotels.com 

How to go  10 minute drive from Labuan Airport 

Facilities for PWD and Elders    General 

Shared lounge/TV area 

Air conditioning 

Smoke-free property 

Packed lunches 

Elevator 

VIP room facilities 

Facilities for disabled guests 

Non-smoking rooms 

Room service 

Accessibility 

Toilet with grab rails 

Wheelchair accessible 
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Restaurants for PWD and Elders 
Name Bunga Mas Restaurant  
Open Hours 06.30 – 22.00 hrs. 

Address  Jalan Batu Manikar, Labuan, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 6087-418 700 

Fax: 6087-418 732 

info@palmbeachresortspa.com 

How to go  15 minute drive from city centre 

Facilities for PWD and 
Elders 

Accessibility 

Toilet with grab rails 

Wheelchair accessible 
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Restaurants for PWD and Elders 
Name Tiara Seafood Restaurant 
Open Hours 10.00 – 14.00 hrs. & 18.00 – 22.00 hrs. 

Address  Jalan Tanjung Batu, 87007 Labuan 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

087-581 801 

seafoodrest@tiaralabuan.com 

Facebook: https://www.facebook.com/tiaraseafoodrestaurant/ 

 

How to go  15 minute drive from Labuan Airport 

Facilities for PWD and 
Elders 

Accessibility 

Toilet with grab rails 

Wheelchair accessible 
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Restaurants for PWD and Elders 
Name Pestle Restaurant  
Open Hours 07.00 – 22.00 hrs. 

Address  Block C & D, Lazenda Centre, Jln OKK Abdullah, Labuan, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 087-580 800 

Facebook: https://www.facebook.com/Pestle-Restaurant-1257887267621807 

How to go  Located at the city center of Labuan  

Facilities for PWD and 
Elders 

Accessibility 

Toilet with grab rails 

Wheelchair accessible 
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Tourist Destinations for PWD and Elders 

Name Pasar Sentral 
Open Hours 06.00 – 17.00 hrs. 

Entrance Fees FOC 

Address  Jalan Bunga Tanjung, Labuan, Malaysia  

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 087-408738 

Fax: 087-428 997 

Email: corporate.affiars@pl.gov.my 

Website: https://www.pl.gov.my/ 

 

How to go  5 minute drive from city centre 

Facilities for PWD and 
Elders 

Elevator 

Wheelchair accessible  

Toilet with grab rails 
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Tourist Destinations for PWD and Elders 
Name Medan Selera Labuan  
Open Hours 07.00 – 00.00 hrs. 

Entrance Fees FOC 

Address  Jalan TanjungPurun, Labuan, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 087-408738 

Fax: 087-428 997 

Email: corporate.affiars@pl.gov.my 

Website: https://www.pl.gov.my/ 

 

How to go  5 minute drive from city centre 

 

 

Facilities for PWD and 
Elders 

Wheelchair accessible  

Toilet with grab rails 
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  MELAKA 
City/Province / Country 

General 
Information  
 
 
 

Melaka is a historical city and has been listed as a UNESCO World Heritage Sites. 

 

Melaka have been occupied by the 3 European powers for almost 500 years.in the year 1641, The Dutch capture the 

Melaka from the Portuguese which mark the ending of Portuguese power for almost 130 years. But this not the end of the story 

where the British came in 1824. The Portuguese built the fortress, forts and church while the Dutch repair and restore the 

damaged of fortress and wall. They also build a new government building, quarters and premises. The tourist can see the Dutch 

legacies that concentrate around the St. Paul’s Hill and near to Melaka River.  

 

Melaka is a historic city with a multicultural living heritage originating from the trade routes and you will find a mixture of all 

culture here. You will be surprise to see various ethnicity living here such as Chitty, Baba & Nyonya, Chinese, Indian and Malay 

as well as Portuguese people live in harmony. 

Accessibility to 
City/Province / 
Country for PWD 
and Elders 
 

By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD 
and Elders 
 

Toilet 2 in the city 
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Hotels for PWD and Elders 
Name Casa Del Rio 
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs. 

Address  88, Jalan Kota Laksamana, 75200 Melaka 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel : 06 - 289 6888     

Fax : 06 - 289 6999 

Email : reservation@casadelrio-melaka.com 

 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and Elders Handicapped toilet  

Handle bars within shower and next to toilet bowl 
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Hotels for PWD and Elders 
Name Majestic Hotel 
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs. 

Address  188, Jalan Bunga Raya, Melaka, 75100 Melaka 

 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel  : 06-289 8000 

Email : travelcentre@ytlhotels.com.my, events@ytlhotels.com.my 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and Elders Handicapped toilet  

Handle bars within shower and next to toilet bowl 

PWD elevator lift 
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Hotels for PWD and Elders 
Name Treasure Hotel 
Check in / Check out time Check in - 15.00 hrs. 

Check Out - 12.00 hrs. 

Address  108, Jalan Bendahara, 75100 Melaka 

Contact Detail (i.e. Tel. / Fax. /Email/ 
Website/Social media etc.) 

Tel : 06 - 775 5151 / 018 202 5151 

Email : reservation@treasureshotel.com 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and Elders Complimentary loan of wheelchair 

Storage of wheelchair in lobby area 

Handicapped toilet  

Handle bars within shower and next to toilet bowl 

Complimentary extra bed for helpers or family members helping out 
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Hotels for PWD and Elders 
Name Hatten Hotel 
Check in / Check out time Check in - 15.00 hrs. 

Check Out - 12.00 hrs. 

Address  Jalan Merdeka, Bandar Hilir, 75000 Melaka 

Contact Detail (i.e. Tel. / Fax. /Email/ 
Website/Social media etc.) 

Tel : 06-286 9696 

Fax : 06 - 281 9696 

Email : reservations@hattenhotel.com 

 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and Elders Handicapped toilet  

Handle bars within shower and next to toilet bowl 

Handle bars in the lift 

PWD parking space 
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Hotels for PWD and Elders 
Name Hotel Semabok Inn Melaka 
Check in / Check out Check in - 14.00 hrs. 

Check Out - 12.00 hrs.  

Address  396 Jalan Semabok, 75050 Melaka 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Celine Tiu (Manager) 

Tel: +606-2838877  

Fax: +606-2837299  

Email: semabokinn@yahoo.com  

Website: www.hotelsemabokinn.com  

Facebook: https://www.facebook.com/hotelsemabokinn/  

How to go  By Car / Road Transport  

Facilities for PWD and Elders 
 

Lift / https://www.youtube.com/watch?v=NyS4Hb8CpxE 
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Restaurants for PWD and Elders 
Name The Shore Sky Deli 
Open Hours 11.30 - 22.15 hrs. 

Address  Tower 1, 42 & 43F, The Shore Shopping Gallery, 

193, Pinggiran @ Sungai Melaka, 

Jalan Persisiran Bunga Raya, 

75100 Melaka Tengah, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel  : 06 - 288 3833 

Fax  : 06 - 288 3533 

WhatsApp : 012 - 284 9069 

skytowermelaka@gmail.com 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and 
Elders 

PWD toilet 

Handle bars in the lift 

PWD parking space 
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Restaurants for PWD and Elders 
Name Hard Rock  
Open Hours 12.00 -  00.00 hrs. 

Address  28, Lorong Hang Jebat, 

75200 Melaka 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

06-292 5188 

enquiries@hardrockcafe-melaka.com 

Facebook :https://www.facebook.com/hardrockcafemelaka/ 

 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and 
Elders 

PWD route 

PWD toilet 
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Restaurants for PWD and Elders 
Name Makan Avenue 
Open Hours 11.00 -  23.30 hrs. 

Address  No 26, Jalan Kampung Hulu, 

75200 Melaka 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

012-606 7626, 010-847 5837 

makanavenue@gmail.com 

Facebook :https://www.facebook.com/makanavenuemelaka/ 

 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and 
Elders 

PWD & Elderly friendly 
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Restaurants for PWD and Elders 
Name Restoran Lot 85 
Open Hours 08.00 – 17.00 hrs.   

Address  Jalan Putri Hang Li Poh,  

Kampung Durian DaunDalam, 

75400 Melaka 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

06-292 2045 

016-629 3304 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and 
Elders 

PWD & Elderly friendly 
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Tourist Destinations for PWD and Elders 
Name Encore Melaka 
Open Hours Monday – Saturday : 10.00 – 22.00 hrs.  

 Sunday : 10.00 – 19.00 hrs. 

Entrance Fees RM145 

Address  PTS Impression Sdn Bhd 

No. 3 Jalan KSB – Impression 8, 

Impression City @ Kota Syahbandar, 

75200 Melaka 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

Tel : 06 270 7700 (Customer Service) 06 270 7777 (Box Office) 

 

Email : enquiry@encore-melaka.com 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and 
Elders 

Special seat for PWD 

Special parking space for PWD 
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Tourist Destinations for PWD and Elders 
Name Melaka River Cruise 
Open Hours 09.00 – 23.30 hrs.   

Entrance Fees Adult RM30.00 Child RM25.00 

Address  Aras 9, BangunanGrahaMaju,  

Jalan GrahaMaju,  

75300 Melaka.  

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

Tel : 06-281 4322/23 

Email : booking@melakarivercruise.my 

 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

 

Facilities for PWD and 
Elders 

PWD route 

PWD special parking space 

Special place for wheelchair 
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Tourist Destinations for PWD and Elders 
Name Mini Malaysia & ASEAN Culture Park 
Open Hours 09.00 – 17.30 hrs. 

Entrance Fees Adult RM23, Child/Senior RM15, Student RM17 

Address  Lebuh Ayer keroh 

75450 Ayer Keroh 

Melaka 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

Tel : 013-313 8686 

Email : minimalaysiaasean86@gmail.com 

 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and 
Elders 

PWD route 

PWD special parking space 
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Tourist Destinations for PWD and Elders 
Name Zoo Melaka & Night Safari  
Open Hours 10.00 – 17.00 hrs.   

Entrance Fees Adult RM35, Child/Senior RM25, PWD Adult RM15 PWD Child RM15 

Address  Lebuh Ayer keroh 

75450 Ayer Keroh 

Melaka 

Contact Detail (i.e. Tel. / 
Fax. /Email/ Website/Social 
media etc.) 

Tel : 06 2323 900 

Email : zoomelakasales@gmail.com 

 

 

How to go  By Bus – Melaka Sentral 

By Air – from Pekan Baru 

By Train – Tampin Station 

Facilities for PWD and 
Elders 

PWD route 

PWD special parking space 
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PAHANG 
City/Province / Country 

General Information  
 
 
 

Kuantan is the state capital of Pahang and the largest city in the East Coast of Peninsular Malaysia.It is  

a bustling city with a growingly vibrant reputation, and the ideal gateway in the east coast. An open hearted city that always 

welcoming to visitors and tourists, Kuantan’s brilliant blend of urban architecture paired with sandy beaches makes it an 

attractive place to sit back, relax and melt your worries away.  

Accessibility to 
City/Province / 
Country for PWD 
and Elders 

Kuantan is connected to Kuala Lumpur via the East Coast Expressway and Karak Expressway. Kuantan is now more 

accessible by road transportation than before, primarily because of the opening of East Coast Expressway. The East Coast 

Expressway, which begins in Gombak, Selangor and ends near Kuala Terengganu, also links Kuantan to other major towns in 

Pahang. 

Facilities for PWD 
and Elders 
 

Teluk Chempedak Beach 

- Disabled toilet 

- Ramp 

- Handrail 

- Disabled Parking 

 

Gelora Park 

- Disabled Parking 

- Disabled toilet 

 

Esplanade park 

- Ramp 

- Handrail 

- Lane for wheel chair 
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Hotels for PWD and Elders 
Name The Zenith Hotel, Kuantan 
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs.  

Address  Jalan Putra Square 6, 

Putra Square, 25200 Kuantan, 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

(T) 09 565 9595 

 

Email:  enquiries@thezenithhotel.com 

How to go  Located in Kuantan Town 

Facilities for PWD and Elders Ramp, wheel chair, disabled toilet at lobby, disabled room (handrail) 
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Hotels for PWD and Elders 
Name Hyatt Regency Kuantan Resort 
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs.  

Address  Teluk Chempedak, 25050 Kuantan 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: 09-5181234 

Email: Kuantan.regency@hyatt.com 

How to go  Located 7 kilometers from Kuantan town 

Facilities for PWD and Elders Ramp, wheel chair, disabled toilet at lobby, disabled room (handrail) 
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Hotels for PWD and Elders 
Name Royal Chulan Cherating Chalet, Cherating 
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs.  

Address  26100 Kampong Cherating, Pahang 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel:  09-5819000 

Email: enquiry.rcc@royalechulan.com 

How to go  Located 50 kilometres from Kuantan town 

Facilities for PWD and Elders Ramp, wheel chair, disabled toilet at lobby, disabled room (handrail) 
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Tourist Destinations for PWD and Elders 
Name Sungai Lembing Museum, Sungai Lembing, Kuantan 
Open Hours 09.00 – 17.00 hrs. daily except Mondays, 1st day of Raya Aidilfitri and 1st day of Raya Aidiladha 

Entrance Fees My Kad Holder :RM2.00 (A) FOC (C)   Non Malaysian : RM5.00 (A), RM2.00 (C) 

Address  Jalan Muzium, Sungai Lembing, 26200 Kuantan 

Contact Detail (i.e. Tel. 
/ Fax. /Email/ 
Website/Social media 
etc.) 

(T) 09-5412377 

 

pr.muziumsungailembing@gmail.com 

How to go  Located 42 kilometers from Kuantan town 

Facilities for PWD and 
Elders 

Ramp and wheel Chair 

Note : Will reopen on 18 December 2020 
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Tourist Destinations for PWD and Elders 
Name Kompleks Pengembangan Tenun Pahang Diraja Sultan Haji Ahmad Shah, Sungai Soi, Kuantan 
Open Hours 08.00 – 17.00 hrs. daily except Sunday and Public Holiday 

Entrance Fees Free Entrance 

Address  Kg. Soi, Jalan Kempadang Perdana 1, 25150 Kuantan 

Contact Detail (i.e. Tel. 
/ Fax. /Email/ 
Website/Social media 
etc.) 

Tel:  09-5341736 

 

Email: rasbtenun@gmail.com 

How to go  Located 8kilometers from Kuantan town 

Facilities for PWD and 
Elders 

Ramp and handrail for wheel chair 
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Tourist Destinations for PWD and Elders 
Name National Elephant Conservation Centre (NECC) Kuala Gandah, Lanchang,Temerloh 
Open Hours 10.30 - 16.15 hrs., Monday - Sunday 

Entrance Fees No entrance fee. Visitors are encouraged to use Nature Guide Services during your visit at NECC Kuala 

Gandah. Fee of RM50.00 for one Nature Guide Service (Maximum 12 people for one nature guide service). 

Address  JabatanPerhilitan, Kuala Gandah, 28500 Lanchang, Temerloh 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 013-9088207 

Email: necc@wildlife.gov.my 

 

Note : Curently closed to public until further notice 

How to go  2 hours journey through East Coast Expressway (Lebuh Raya Pantai Timur) end up at Lanchang junction. 

Facilities for PWD and 
Elders 

Ramp, handrail and wheel chair for disables 

Photo with resolution 
not less than 480x640 
pixels, if there are photo 
with facilities for PWD 
and Elders, please feel 
free to share with us] 

 

- 
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PENANG 
City/Province / Country 

General Information  
 

The Top, Penang 

Penang’s Highest Iconic Entertainment Tower 

Discover the largest and the best indoor theme park The Top Penang which offers you more than 18 themed attractions in 

one iconic destination. 

1. Rainbow Skywalk 

2. Jurassic Research Center 

3. 7D Discovery Motion Theater 

4. Tech Dome Penang 

5. Ocean Explorer 

6. Penang Boutique Aquarium 

7. The Gravityz 

8. Penang State Gallery 

9. Durian The King Of Fruits 

10. Tongkat Ali King 

11. Dino Gym 

12. Jelly Bump 

13. Musical Carousel 

14. Magic Mirror Maze 

15. UFO-X 

16. Zombie Outbreak 

17. Dance Oki 

18. ARV 
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City/Province / Country 

Accessibility to 
City/Province / 
Country for PWD and 
Elders 
 

 Rapid Penang Bus, Car Rental, Taxi 

 

Facilities for PWD 
and Elders 
 

Toilet / ramp / OKU parking / handrail 
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Tourist Destinations for PWD and Elders 
Name The Top, Penang 

Open Hours 12.00 – 20.00 hrs. (Rainbow Skywalk 12.00 – 22.00 hrs.)  

Wednesday to Monday, Closed on Tuesday 

Entrance Fees From RM5- RM75 (According to attractions and ticket pass) 

Address  THE TOP Penang 

1, Jalan Penang, 10000 

George Town Penang, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +604-375 9800 

Email: SALES@THETOP.COM.MY 

Website: https://thetop.com.my/ 

How to go  By private car / Rapid public bus / car rental / taxi 

Facilities for PWD and 
Elders 

Parking for OKU / lifts / ramp / handrail 
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Tourist Destinations for PWD and Elders 
Name Entopia by Penang Butterfly Farm 

 

Imagine nature’s largest classroom and discovery hub, where butterflies and insects are free to come out 

and play. Within Entopia lies two worlds; The Natureland living outdoor gardens and The Cocoon indoor 

discovery centre. Over 150 species of fauna and more than 200 species of flora are being showcased 

throughout Entopia’s entire exhibition. 

 

Open Hours Every Friday, Saturday and Sunday 

09.00 – 18.00 hrs. (including weekends & public holidays) 

Entrance Fees Adult 

(13 years old & above) RM69 (Standard)    RM49 (MyKad) 

 

Child 

(4 to 12 years old)             RM49  (Standard)   RM29 (MyKad) 

 

Senior Citizen 

(60 years old & above) RM49   (Standard)    RM29 (MyKad) 

 

Family Package Deal 

(walk-in only): 

2 Adults + 2 Children             RM216 (Standard)    RM144 (MyKad) 

Family Package Deal 

(walk-in only): 
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Tourist Destinations for PWD and Elders 
2 Adults + 3 Children             RM255 (Standard)     RM167 (MyKad) 

 

Family Package Deal 

(walk-in only): 

2 Adults + 4 Children              RM294 (Standard)    RM190 (MyKad) 

 

Family Package Deal 

(walk-in only): 

2 Adults + 5 Children               RM333 (Standard)   RM213 (MyKad) 

 

Family Package Deal 

(walk-in only): 

2 Adults + 6 Children              RM372 (Standard)    RM236 (MyKad) 

 

Address  830 JALAN TELUK BAHANG, 11050 PENANG, MALAYSIA 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: (604)-8888-111 

WHATSAPP: (6013)-425-2830 

Email: INFO@ENTOPIA.COM 

Website: https://www.entopia.com/ 

How to go  By private car / Rapid public bus / car rental / taxi 

Facilities for PWD and 
Elders 

Special counter / wheelchair bound visitors counter 

2 OKU Car park 

Turnstile for OKU and wheelchair visitor (1 entrance and 1 exit) 
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Tourist Destinations for PWD and Elders 
5 OKU and wheelchair toilets 

 

                                                                                                                            

 

Entopia by Penang Butterfly Farm 
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PERAK 
Hotels for PWD and Elders 

Name Taiping Perdana Hotels 
Check in / Check out Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

 

Address  1, Lorong Koperasi 1, Medan Koperasi, 34000, Taiping, Perak. 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel : 05-808 2011 
Email: reservation@taipingperdana.com.my /Website :https://www.taipingperdana.com.my/ 

How to go  Driving / Bus / Taxi 

Facilities for PWD and Elders Special Rooms with PWD facilities / Toilet / Wheelchair 
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Hotels for PWD and Elders 
Name Hotel Casuarina@Meru 

Check in / Check out time Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

 

Address  Hotel Casuarina@Meru 

No. 1-C, Jalan Meru Casuarina, 

Bandar Meru Raya, 

30020 Ipoh, Perak DarulRidzuan 

 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel : (605) - 529 9999   Fax : (605) - 529 9972 

Email :info@casuarinahotels.com.my  

Website:  https://www.casuarinahotels.com.my/ 

Facebook : https://www.facebook.com/casuarina.meru/ 

How to go  Driving / Bus / Taxi / Flight / Train 

Facilities for PWD and Elders Special Rooms / Toilets / Wheelchair 
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Hotels for PWD and Elders 
Name AVI Pangkor Beach Resort 
Check in / Check out time Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  PT1130, Jalan Pasir Bogak (70.92 km) 

32300 Pangkor, Perak 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel :05-685 4888 

Email: res@avipangkor.com /  

Website:  https://avi-hotels.com/contact/ 

Facebook: https://www.facebook.com/avipangkor/ 

 

How to go  Driving / Bus / Taxi / Ferry 

Facilities for PWD and Elders Special Rooms  / Toilets / Wheelchair 
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Tourist Destinations for PWD and Elders 
Name Bukit Merah Laketown Resort 
Open Hours Monday – Sunday 10.00 – 19.00 hrs. 

Entrance Fees RM 28.00 (Adult) (Promotion December 2020) / RM 25.00 (PWD & Elders) 

Address  Bukit Merah Resort Sdn. Bhd.  

(390047-M) 

Jalan Bukit Merah, 

34400 Semanggol, 

Perak DarulRidzuan, 

Malaysia 

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel : 05-890 8888 / Fax: 05-890 8108 

E-Mail : sales.kl@bukitmerahresort.com.my 

Website: https://www.bukitmerahresort.com.my/ 

How to go  Driving / Bus/ Taxi 

Facilities for PWD and 
Elders 

Rooms with special facilities / Toilets / Wheelchair 
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Tourist Destinations for PWD and Elders 
Name Lost World Of Tambun 
Open Hours Theme Park 11.00 – 18.00 hrs. Weekdays / 10.00 – 18.00 hrs. Weekends 

Hot Spring & Night Park 18.00 – 23.00 hrs. daily 

Entrance Fees RM 117.00 Adults / RM 110.00 Children / RM 77.00 Elders 

PWD : RM 58.00 adults/ 55.00 Children 

 

 

Address  Sunway Lost World Water Park Sdn. Bhd. (240342-P) 

No.1, Persiaran Lagun Sunway 1, 

Sunway City Ipoh, 

31150 Ipoh, Perak DarulRidzuan, 

Malaysia 

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Theme park tel: +605 542 8888 

Hotel tel: +605- 540 8888 

Fax: +605- 542 8899 

Email: lostworldoftambun@sunway.com.my 

 

How to go  Driving / Bus / Taxi / Flight / Train / ETS 

Facilities for PWD and 
Elders 

Only Toilets. 
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Tourist Destinations for PWD and Elders 
Name Felda Residence Hot Spring 
Open Hours Monday – Sunday 10.00 – 19.00 hrs. 

Entrance Fees RM 15.00 adults / children / RM 5.00 PWD 

Address  Felda Residence Hot Spring 

36000 Sungkai , Perak. 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel : 05-438 8801  

Fax : 05-438 8760 

Facebook: https://www.facebook.com/frhotspringsperak/ 

 

How to go  Driving  / Bus / Taxi 

Facilities for PWD and 
Elders 

Special Rooms with PWD Facilities / Toilet / Wheelchair 
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  PERLIS 
Hotels for PWD and Elders 

Name HOTEL SERI MALAYSIA KANGAR 
Check in / Check out time Check in : 15.00 hrs. 

Check out : 12.00 hrs. 

Address  LOT 8101 MUKIM UTAN AJI, PERSIARAN WAWASAN, 01000 KANGAR, PERLIS, MALAYSIA 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +604-977 1777 

Email: rsvn.kgr@serimalaysia.com.my 

Website: https://www.serimalaysia.com.my/en/hotels/hsmkangar 

How to go  The hotel is located in Kangar, the capital of the northern most state in Malaysia – Perlis, and 15 

minute drive from Royal Town Arau. 

Facilities for PWD and Elders PWD washroom (1 unit), Ramp passageway, Reserved parking (5 units), PWD room (1 unit) 
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Hotels for PWD and Elders 
Name THE PUTRA REGENCY  HOTEL 
Check in / Check out time Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  135, PERSIARAN JUBLI EMAS 01000, KANGAR 

PERLIS, MALAYSIA 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +604 976 7755 

Email: centralsales@theregencyhotel.my 

Website: https://theregencyhotel.my/theputraregency/ 

How to go  Located in the commercial district of Kangar, Perlis, 10 minute drive from Royal Town Arau. 

Facilities for PWD and Elders Ramp passageway, Reserved parking 
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Tourist Destinations for PWD and Elders 

Name Snake and Reptile Farm 
Open Hours 09.00 – 17.00 hrs. (everyday) with a break from 12.15 -  14.45 hrs. on Friday 

Entrance Fees Free entrance for PWD  

Address  Sungai Batu Pahat, Perlis, 01000, Kangar, Perlis, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +604-976 8511 

Facebook: Taman Ular Dan Reptilia Negeri Perlis 

How to go  Located 10km north of Kangar, the state capital, 9 minutes drive from Kangar 

Facilities for PWD and 
Elders 

PWD washroom (1 unit)  and Ramp passageway 
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Tourist Destinations for PWD and Elders 
Name Kota Kayang Museum  
Open Hours 09.00 - 17.00 hrs. 

Entrance Fees No entrance fee 

Address  Almarhum Kayang, 02000 Kuala Perlis, Perlis, Malaysia  

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +604-977 0027 

Email: pr.mkk@jmm.gov.my  

Website: http://www.jmm.gov.my/ms/muzium-kota-kayang 

How to go  16 minutes drive from Highway Changlun - Kuala Perlis   

Facilities for PWD and 
Elders 

Ramp passageway, Wheelchair, PWD Washroom, Open space parking 

 

 

 

 

 

 

 

 

 

 

165/530



 
 

Tourist Destinations for PWD and Elders 
Name Cave Of Darkness & Gallery 3D  
Open Hours 08.00 – 17.00 hrs. 

Entrance Fees Free entrance for PWD 

Address  Kaki Bukit, 02200 Kaki Bukit, Perlis, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +604-977 6626 

Website: https://www.perlis.gov.my/forestry/index.php/ms/ 

Facebook: JabatanPerhutanan Negeri Perlis 

How to go  Gua Kelam (Kelam Cave) located about 33 km north of Kangar, the capital of Perlis state, near to a small 

town called Kaki Bukit (Foot Hill). It shares the border with Nakawan Range of Thailand, 30 munites drive 

from Kangar 

Facilities for PWD and 
Elders 

Ramp passageway 
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Tourist Destinations for PWD and Elders 
Name Perlis Herbal Forest 
Open Hours 08.00 – 17.00 hrs. (everyday) with a break from 12.15 - 14.45 hrs. on Friday 

Entrance Fees Free entrance for PWD 

Address  Sungai Batu Pahat, Perlis, 01000, Kangar, Perlis, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +604-977 6626 

Website: https://www.perlis.gov.my/forestry/index.php/ms/ 

Facebook: JabatanPerhutanan Negeri Perlis 

How to go  Located 10km north of Kangar, the state capital, 10minutes drive from Kangar 

Facilities for PWD and 
Elders 

The area is gently PWD including surau 
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  PUTRAJAYA 
Hotels for PWD and Elders 

Name Dorsett Putrajaya 
Check in / Check out Check in : 15.00 hrs. 

Check out : 12.00 hrs. 

Address  Precinct 3, 62000 Putrajaya 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: 03 8892 8388 

Fax: 03 8892 8288 

Email :info.putrajaya@dorsetthotels.com/reservations.putrajaya@dorsetthotels.com 

Website :www.dorsetthotels.com 

Facebook: Dorsett Putrajaya  

Instagram: @dorsettputrajaya 

 

How to go  30 minutes’ drive from Kuala Lumpur International Airport 

10 minutes’ drive from Putrajaya Central (take KLIA Transit train to Putrajaya Sentral from Kuala 

Lumpur Central, KLIA or KLIA 2) 

 

Facilities for PWD and Elders  Lower bathroom sink 

 Toilet with grab rails 

 Wheelchair accessible 
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Hotels for PWD and Elders 
Name Putrajaya Marriot 
Check in / Check out time Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  IOI Resort City, Sepang Utara,62502 Putrajaya 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: 03 8949 8999 

Fax: 03 8949 8888 

Website :www.putrajayamarriot.com 

Facebook: MarriotPutrajaya 

Instagram: @marriotputrajaya 

Linkedin : Putrajaya Marriot Hotel 

 

How to go  30-40 minutes’ drive from Kuala Lumpur International Airport 

15 minutes’ drive from Putrajaya Central (take KLIA Transit train to Putrajaya Sentral from Kuala 

Lumpur Central, KLIA or KLIA 2) 

 

Facilities for PWD and Elders  Auditory guidance 

 Emergency cord in bathroom, toilet seat at wheelchair height, 

 accessible guest rooms with 32” wide doorways,  

 accessible route from public entrance to accessible guest rooms,  

 Doors with lever handles 

 Electrical outlets, lowered 

 Hearing accessible rooms and/or kits 
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 Accessible Self-parking 

 Braille and tactile signage provided for permanent rooms and spaces 

 Meeting room(s) with assistive listening devices 

 Elevators 
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Hotels for PWD and Elders 
Name Zenith Putrajaya 
Check in / Check out time Check in : 15.00 hrs. 

Check out : 12.00 hrs.  

Address  No 1, Jalan P 2/4, 62100 Putrajaya  

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: 03 8893 9993 

Fax: 03 8893 9990 

Email: enquiry@zenithputrajaya.com 

Website: putrajaya.thezenithhotel.com 

Facebook: Zenith Putrajaya Hotel 

Instagram: @zenithputrajaya 

 

How to go   30 minutes’ drive from Kuala Lumpur International Airport 

 10 minutes’ drive from Putrajaya Central (take KLIA Transit train to Putrajaya Sentral from 

Kuala Lumpur Central, KLIA or KLIA 2) 

 

Facilities for PWD and Elders  Lower bathroom sink 

 Toilet with grab rails 

 Wheelchair accessible 
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Hotels for PWD and Elders 
Name Le Meridien Putrajaya 
Check in / Check out time Check in : 15.00 hrs. 

Check out : 12.00 hrs. 

Address  Lebuh IRC, IOI Resort City, Sepang Utara, 62502 Putrajaya  

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel : 03 8689 6888 

Fax: 03 8689 6744 

Toll Free : 03 8689 6888 ext :6837 

Website : www.marriot.com 

Facebook: Le Meredian Putrajaya 

Instagram: @lemeridienputrajaya 

How to go   30- 45 minutes’ drive from Kuala Lumpur International Airport 

 15 minutes’ drive from Putrajaya Central (take KLIA Transit train to Putrajaya Sentral from 

Kuala Lumpur Central, KLIA or KLIA 2) 

Facilities for PWD and Elders  Wheelchair accessible 

 Auditory guidance 

 Emergency cord in bathroom, toilet seat at wheelchair height, 

 accessible guest rooms with 32” wide doorways,  

 accessible route from public entrance to accessible guest rooms,  

 Doors with lever handles 

 Electrical outlets, lowered 

 Hearing accessible rooms and/or kits 
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Hotels for PWD and Elders 

 Accessible Self-parking 

 Braille and tactile signage provided for permanent rooms and spaces 

 Meeting room(s) with assistive listening devices 

 Elevators 
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SABAH 

Hotels for PWD and Elders 
Name Grandis Hotels and Resorts Sdn Bhd  
Check in / Check out Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  Suria Sabah Shopping Mall, 1A, Jalan Tun Fuad Stephens 

Kota Kinabalu Sabah 88000 

Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +6088-522 888 

Website: https://www.hotelgrandis.com/ 

Email: info@hotelgrandis.com 

How to go  A mere 15 minutes’ drive from Kota Kinabalu International Airport, and right next to the hippest 

mall in town. Our ideal location makes us the perfect retreat for those wishing to explore the area’s 

eclectic shopping, dining, and tourist attractions 

-Airport taxi, Airport Shuttle Bus or Grab Car. 

Facilities for PWD and Elders -Room for the physically challenged 

-Wheelchair access 
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Hotels for PWD and Elders 
Name Sutera Harbour Resort 
Check in / Check out time Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  1 Sutera Harbour Boulevard 

Sutera Harbour 

88100 Kota Kinabalu 

Sabah, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel:+6088 318 888 

Email: reservations@suteraharbour.com.my  

Website: http://www.suteraharbour.com/ 

 

How to go  10 Minutes journey from Kota Kinabalu Internationanal Airport. 

Airport Shuttle Bus/Airport Taxi/ Grab Car 

 

Facilities for PWD and Elders Handicapped facilities 

-2 rooms at Pacific Sutera 

-2 Rooms at Magellan Sutera 

-Wheelchair access 
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Hotels for PWD and Elders 
Name Kota Kinabalu Marriott Hotel 
Check in / Check out time Check in : 15.00 hrs. 

Check out : 12.00 hrs. 

Address  Lot G-23A, Jalan Tun Fuad Stephens, Kota Kinabalu  88000 Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +60 88-286 888 

Email: mhrs.bkikk.info@marriotthotels.com 

Website: https://www.marriott.com/hotels/travel/bkikk-kota-kinabalu-marriott-hotel/ 

 

How to go  Aproximately 10-15 journey from Kota Kinabalu Airport. 

by Airport Taxi / Grab Car 

Facilities for PWD and Elders 1)Accessible Areas with Accessible Routes from Public Entrance: 

Fitness Center 

Meeting spaces and ballrooms 

Pool accessible 

Public entrance alternative 

Registration Desk Pathway 

Registration desk 

Restaurant(s)/Lounge(s) 

Spa  
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Hotels for PWD and Elders 
2)Accessible Hotel Features 
Elevators 

3)Guest Room Accessibility 
Accessible guest rooms with 32” wide doorways 

Accessible route from public entrance to accessible guest rooms 

Alarm clock telephone ringers 

Bathroom grab bars 

Door night guards, lowered 

Doors with lever handles 

Electrical outlets, lowered 

Hearing accessible rooms and/or kits 

No transfer shower s available 

Roll-in shower 

Shower wand, adjustable 

TV with close-captioning 

Toilet seat at wheelchair height 

Vanities, accessible 

Viewports, lowered 
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Hotels for PWD and Elders 
Name Shangri-La’s Tanjung Aru Resort & Spa 
Check in / Check out Check in : 15.00 hrs. 

Check out : 12.00 hrs. 

Address  No. 20 Jalan Aru, Tanjung Aru, Kota Kinabalu, Sabah, 88100, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +6088 327 888 

Email: kotakinabalu@shangri-la.com  

Website: https://www.shangri-la.com/kotakinabalu/tanjungaruresort/ 

How to go  10 Minutes from Kota Kinabalu International Airport 

By Airport Taxi/ Grabcar / Hotel Pick up(need Pre Arrangement) 

Facilities for PWD and Elders Facilities for the Physically Challenged 

-2 Rooms  

-Toilet 

-Wheelchair access 
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Hotels for PWD and Elders 
Name Shangri-La’s Rasa Ria Resort & Spa 
Check in / Check out Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  Pantai Dalit, PO Box 600, Tuaran, Kota Kinabalu, Sabah,, 89208, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +6088 797 888 

Email: malaysiarasaria@shangri-la.com  

Website: https://www.shangri-la.com/en/kotakinabalu/rasariaresort/  

How to go  45-60 Minutes from Kota Kinabalu International Airport 

By Airport Taxi/ Grabcar / Hotel Pick up(need Pre Arrangement) 

Facilities for PWD and Elders Facilities for the Physically Challenged 

-2 rooms 

-1 Toilet 

- Wheelchair access 
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Hotels for PWD and Elders 
Name Mercure Kota Kinabalu City Centre 
Check in / Check out Check in : 15.00 hrs. 

Check out : 12.00 hrs. 

Address  No 41 Jalan Gaya, 88000Kota Kinabalu, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +601548761881 

Email: H9416-RE@accor.com 

Website: https://all.accor.com/singapore-malaysia/index.en.shtml 

How to go  15 Minutes by car from Kota Kinabalu International Airport 

By Airport Taxi/ Grabcar 

Facilities for PWD and Elders 1)Accessibility for people with reduced mobility 
Reduced mobility Room 
Wheelchair Access 

Reduced mobility facilities 
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Hotels for PWD and Elders 
Name The Palace Hotel Kota Kinabalu 
Check in / Check out Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  No. 1, Jalan Tangki, Karamunsing, Kota Kinabalu, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +6088-217 222 

Email: resv@thepalacehotelkk.com  

Website: http://the-palace-hotel.kotakinabalutophotels.com/ 

How to go  15 Minutes by car from Kota Kinabalu International Airport 

By Airport Taxi/ Grabcar / Hotel Pick up(need Pre Arrangement) 

Facilities for PWD and Elders 1)Accessibility for people with reduced mobility 

Rooms/ Facilities for disabled 

Wheelchair access 
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Hotels for PWD and Elders 
Name Sabah International Convention Centre 
Check in / Check out Check-in: NA 

Check-out: NA 

Address  TanjungLipat, Jalan Tun Fuad Stephens88400 Kota Kinabalu,Sabah, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel: +6088 206 000 

Email: sales@siccsabah.com  

Website: https://www.siccsabah.com/index.html 

How to go  15 Minutes by car from Kota Kinabalu International Airport 

By Taxi / Grab Car 

Facilities for PWD and Elders Accommodating every needs of every visitor is part of what makes the Sabah International 

Convention Centre the venue of choice for event planners. Wheelchair access is made easy from 

all public access with designated undercover car parking space. Once inside, the facility is 

designed to accommodate patrons of all mobility levels with elevators access to every floor and 

wheelchair-accessible restrooms on all levels. 
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Hotels for PWD and Elders 
Name Sukau Rainforest Lodge 
Check in / Check out Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

Address  Kg. Sukau. (52.31 km)88450 Sukau, Sabah, Malaysia 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel:+6088438300 

Email: info@sukau.com  

Website: https://www.sukau.com/ 

How to go  BY AIR 

You can fly into Sandakan city through Sandakan Airport, which is located 15 kilometres away 

from the city centre. There are regular flights to and from Kota Kinabalu and Kuala Lumpur. The 

main carriers are Malaysia Airlines and Air Asia. The flight from Kota Kinabalu to Sandakan will 

take you 45 minutes, while from Kuala Lumpur 2 hours and 45 minutes. 

 

BY BOAT 

At 1300hrs, you will depart for Sukau Rainforest Lodge from Sandakan Yacht Club, which is 15 

minutes away from Sandakan Airport. The boat ride will take approximately 2.5 hours. As you 

cruise through the beautiful Kinabatangan River, you may see some of Borneo’s rare and 

endangered species including the Bornean pygmy elephants, orangutans and proboscis 

monkeys. 
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Hotels for PWD and Elders 
OVERLAND 

The overland trip from Sandakan to Sukau covers 135 kilometres where 42 kilometres is on 

gravel road passing through palm oil plantations. The journey will take approximately 2 hours 

including a short 5 minutes boat ride from Sukau jetty to Sukau Rainforest Lodge. 

Facilities for PWD and Elders Sukau Rainforest Lodge(SRL) have boardwalks that make it easy for guests using wheelchairs to 

move about conveniently. Rooms that are wheelchair-friendly here at the lodge, and which 

includes Villa 3 and Villa 4. SRL have wheelchairs and provide wheelchair assistance to our 

guests during their stay at the lodge 
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Restaurants for PWD and Elders 
Name SICC Cafe 
Open Hours 08.00 – 17.00 hrs. 

Address  TanjungLipat, Jalan Tun Fuad Stephens 88400 Kota Kinabalu,Sabah, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Website: www.siccsabah.com 

Tel: +6019 672 0779 

 

How to go  15 Minutes by car from Kota Kinabalu International Airport 

By Taxi / Grab Car 

Facilities for PWD and 
Elders 

Accommodating every needs of every visitor is part of what makes the Sabah International Convention Centre 

the venue of choice for event planners. Wheelchair access is made easy from all public access with designated 

undercover car parking space. Once inside, the facility is designed to accommodate patrons of all mobility 

levels with elevators access to every floor and wheelchair-accessible restrooms on all levels. 
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Restaurants for PWD and Elders 
Name Kitchen@8 
Open Hours 06.00 – 00.00 hrs. 

Address  Kota Kinabalu Marriott Hotel, Level 8, Lot G-23A, Jalan Tun Fuad Stephens, 88000, Kota Kinabalu, 

Malaysia. 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Website: https://marriottbonvoyasia.com/restaurants-bars/kota-kinabalu-marriott-hotel-kitchen@8 

Tel:+6088 286888 

Email: mhrs.bkikk.info@marriotthotels.com 

How to go  Approximately 10-15 journey from Kota Kinabalu Airport. 

by Airport Taxi / Grab Car 

Facilities for PWD and 
Elders 

Accessible Routes from Public Entrance:Restaurant(s)/Lounge(s) 

 

 

 

 

 

 

 

 

 

188/530



 
 

Restaurants for PWD and Elders 
Name Cafe Boleh 
Open Hours 06.00 – 22.00 hrs. 

Address  1 Sutera Harbour Boulevard Sutera Harbour88100 Kota Kinabalu Sabah, Malaysia 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Website: http://www.suteraharbour.com/pacific-sutera-hotel/dining/cafe-boleh 

Tel: +6088 318 888 

Email: reservations@suteraharbour.com.my 

How to go  10 Minutes by car from Kota Kinabalu International Airports 

By Taxi / Grab Car 

Facilities for PWD and 
Elders 

-Wheelchair access from Lobby to the Restaurant 
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Tourist Destinations for PWD and Elders 
Name Sabah State Library 
Open Hours 09.00 – 17.00 hrs. 

Entrance Fees Free 

Address  Jalan Tasik Off Jalan Maktabgaya, 88300 Kota Kinabalu, Locked Bag 2023, 88999 Kota Kinabalu 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 088-214828 

Email: hq.ssl@sabah.gov.my  

Website: https://library.sabah.gov.my/ 

How to go  15 minutes by car from Kota Kinabalu 

By Grabcar / Taxi 

Facilities for PWD and 
Elders 

Level 2 – OKU Corner 
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Tourist Destinations for PWD and Elders 
Name Perdana Park 
Open Hours 05.00 – 21.00 hrs. 

Entrance Fees Free but parking charges apply 

Address  Jalan Melati, 88100 Kota Kinabalu, Sabah 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Mr Nick Anthony 

Tel:+6088 428666 

How to go  10 minutes car ride from Kota Kinabalu International Airport 

By Taxi / Grab Car 

Facilities for PWD and 
Elders 

The park is handicap-friendly with wheelchair ramps and reserved parking space for the disable. 
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Tourist Destinations for PWD and Elders 
Name Imago Shopping Mall 
Open Hours 10.00 – 22.00 hrs. 

Entrance Fees Free 

Address  Kk Times Square Phase 2,Off Coastal Highway, 88100 Kota Kinabalu, Sabah 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Website: 

Tel: +6088275 888 

Email:imago.helpdesk@asianpac.com.my 

How to go  15 minutes away from Kota Kinabalu International Airports 

Facilities for PWD and 
Elders 

-Parking  

-Toilet 
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  SARAWAK 
City/Province / Country (Kuching, Sarawak) 

General Information  
 
 
 

Traveling to Sarawak 

Geography 

Sarawak is located immediately north of the Equator between latitude 0° 50’ and  5°N and longitude 109° 36′ and 115° 

40′ E. It stretches some 800 kilometres along the northwest coast of Borneo, covering an area of 124,449.51 square 

kilometres. 

The State is separated from Peninsular Malaysia by the South China Sea — a distance of 600 kilometres.   It is 

directly joined to the State of Sabah to the northeast where the Sultanate of Brunei forms a double enclave. Inland, Sarawak 

borders with Kalimantan, Indonesia. 

Climate / Rainfall 

Sarawak has an equatorial climate.  The temperature is relatively uniform throughout the year – within the range of 

23°C  early in the morning to 32°C during the day. 

In the highland areas such as Bario, the temperature hovers between 16°C and 25 °C during the day and gets as low 

as 11°C on some nights. 

The northeast monsoon, usually between November and February, brings heavy rain, while the southwest monsoon 

from June to October is usually milder. The average rainfall per year is between 3,300 millimetres and 4,600 millimetres, 

depending on locality. 

Humidity is consistently high in the lowlands ranging from 80 per cent to 90 per cent. 

Immigration 

Every person entering Malaysia must possess a valid national Passport or internationally recognised Travel Document 

valid for travel to Malaysia. Any person not in possession of a Passport or Travel Document that is recognised by the 

Malaysian Government must obtain a Document in lieu of Passport. Application for the Document in lieu of Passport can be 

made at any Malaysian Representative Office abroad. Holders of Travel Documents like a Certificate of Identity, Laisser 
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City/Province / Country (Kuching, Sarawak) 
Passer, Titre de Voyage or a Country’s Certificate of Permanent Residence must ensure that their return to the country that 

issued the document or the country of residence is guaranteed. The documents shall be valid, for more than six (6) months 

from the date of entry into Malaysia. 

Visa Requirement 

Foreign nationals who require a Visa to enter Malaysia must apply and obtain a Visa in advance at the Malaysian 

Representative Office before entering the country. A visa is an endorsement in a passport or other recognised travel 

document of foreigner indicating that the holder has applied for permission to enter Malaysia and that permission has been 

granted. 

Foreign nationals who require a Visa to enter Malaysia must apply and obtain a Visa in advance at any Malaysian 

Representative Office abroad before entering the country. Visa that has been granted is not absolute guarantee that the 

holder will be allowed to enter Malaysia. The final decision lies with the Immigration Officer at the entry point. 

Read more here for Visa requirement by Country 

Return Travel Ticket and Sufficient Funds 

A visitor is also required to present proof of his financial ability to finance his/her stay in Malaysia together with a 

confirmed return ticket to another destination. 

Non Prohibited Person 

Any person classified under Section 8 of Immigration Act 1959/63 will not be allowed to enter Malaysia even though 

he/she is in possession of a valid Passport or Travel Document, Visa, travel ticket and sufficient funds. 

Arrival/Departure Card (IMM.26) 

A visitor is required to complete the Arrival/Departure Card (Imm.26) upon arrival at the gazette entry points. This card 

is obtainable at any entry point, Malaysian Representative office abroad or travel agencies. 

A visitor must present his/her passport together with the duly completed arrival / departure card to the Immigration 

officer on duty and he/she must ensure that the passport or travel document is endorsed with the appropriate pass before 
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City/Province / Country (Kuching, Sarawak) 
leaving the immigration counter. 

More information for Visa requirement by Country at https://www.imi.gov.my/ 

More information on Sarawak Government at http://www.sarawak.gov.my/ 

Source : https://sarawaktourism.com/travelling-to-sarawak/ 

 

Accessibility to 
City/Province / 
Country for PWD and 
Elders  
 
 

Transport and Infrastructure 
1. Air Transport 

Sarawak is serviced by 2 international airports in Kuching and Miri, five regional airports, and a number of smaller airfields 

built to service the remote population in the interior area to the north east of Baram. The airports provides vital air 

connectivity in this largest state of Malaysia, bringing about greater mobility of people and goods between cities.  

Most major towns and cities offer various modes of public transport services, including buses, taxis and limousine services. 

Bus services are also available for those travelling within the state as well as international routes to Indonesia (Pontianak) 

and Brunei. 

AIR – Malaysia : Regular Malaysia Airlines flights connect Kuching with Johor Bahru, Kota Kinabalu, Kuala Lumpur, Miri 

and Sibu. Malaysia’s budget airline, AirAsia operates frequent flights to Kuching from Kuala Lumpur, Johor Bahru, Kota 

Kinabalu, Penang Miri, Bintulu and Sibu.  MASWings operates the Rural Air Service, flying Twin Otters & Fokker 50s to 40 

destinations across East Malaysia.  Connections to other destinations are via Kuala Lumpur, Kota Kinabalu, or Singapore.  

 

Check airline websites for ticket prices and the latest deals.  Airlines may levy fuel and insurance surcharges which vary 

based on the sector; contact them for the latest fees. 

 

Airport Information. Tel: +6082-457373/454242. 
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City/Province / Country (Kuching, Sarawak) 
AirAsia. Sarawak Plaza Shopping Complex, AirAsia Sales Office, Sarawak Plaza, Jalan Tunku Abdul Rahman, Kuching. 

Tel: 283222 Call Centre: 03-76512222.  Online booking & enquiries: www.airasia.com 

 

Malaysian Airlines System (MAS) and MAS Wings – Tel: 1-300-88-3000. Fax: 411767. Online booking & 

enquiries: www.malaysiaairlines.com 

 

Scoot. Online booking & enquiries: http://www.flyscoot.com 

Royal Brunei Airlines. Online booking & enquiries: https://www.flyroyalbrunei.com/brunei/en/ 

 

2. Water Transport 
Rivers are the lifeblood of Sarawak.   Sarawak has a total of 55 navigable rivers with a combined length of 3,300 km.  The 

State’s river transport system has great significance to the large section of Sarawak’s population who live in the interior and 

along the coast.  Express boat services utilise the many waterways inland to get to rural areas inaccessible by road. 

 

EXPRESS BOATS: Sarawak River Board itinerary for boats in Sarawak. (Kuching to Sibu):  

Express Bahagia, service departs daily at 08.30 hrs., 4 hrs.  Tickets are sold at the jetty in Pending.  It’s advisable to get 

there 30 mins before departure. 

 

3. Land Transport 
Under the politics of development, Sarawak's extensive network of road and bridges brings people closer to the mainstream 

of development.  Presently, Sarawak has around 30,000km of road.  The main road route through Borneo is the Trans-

Borneo Highway, which is approximately 2,083 kilometres from end to end connected most of the major town and cities in 

Sarawak. 
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City/Province / Country (Kuching, Sarawak) 
TAXIS: Airport to town is RM 26 – buy a coupon at the taxi stand at the airport.  Town to the airport is RM 26.  At the 

moment not all Kuching taxis use meters so agree the fare first. Taxis can always be found outside the big hotels and at the 

taxi stand where Jalan Gambier becomes LebohJawa. Alternatively, call +6082-343343/342255 or +6082-348898 for 24-

Hour Radio Taxi service (RM1 surcharge).  Short distances around town are RM 7-12. 

 
E-HAILING: (Kuching) Grab, MyCar. (Sibu) Grab. (Bintulu) Grab. (Miri) Grab, MyCar, QRgo. 

 
CAR HIRE: This is a great way to explore in and around Kuching. A number of tour operators provide chauffeur-driven cars, 

vans or 4WD vehicles, but there are only a few fully-fledged self-drive companies operating in Kuching. Be wary of 

unlicensed operators, as they will not be fully insured – look for the Hire & Drive Permit fixed to the windscreen.  At peak 

periods it is advisable to book a car in advance. 
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Hotels for PWD and Elders 
Name MERITZ HOTEL MIRI 
Check in / Check out N/A 

Address  Meritz Hotel, 1657, Jalan Miri Pujut, Bintang Jaya, 98000 Miri, Sarawak 

Contact Detail (i.e. Tel. / Fax. /Email/ 
Website/Social media etc.) 

Tel: +(6) 085-41788 

Fax: +(6) 085-41866 

Email: info@meritzhotel.com 

Facebook : Meritz Hotel Miri 

Website : www.meritzhotel.com.my 

How to go  Please refer map as per attachment 

Facilities for PWD and Elders - Special room design  for disabilities people 

- Free parking at premium parking subject to availability (Lobby area) 

- Hotel provide wheelchair at our hotel premises ( One (1) at our front office & One (1) at 

our banquet office) 

- Toilet for disabilities people (Lobby & our function room level) 
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Hotels for PWD and Elders 
Name RIVERSIDE MAJESTIC HOTEL – ASTANA WING 
Check in / Check out time Check In :  After 14.00 hrs ( subject to room availability ) 

Check Out : 12.00 hrs ( late check out can be arrange prior to room availability  

Address  Jalan Tunku Abdul Rahman , P.O. Box 2928, 93756 Kuching , Sarawak 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel : 60 82 532 222  

Fax: 60 82 425 858 

Email: contact@rmh.my 

Facebook: www.facebook.com/riversidemajesticastanawing; http://astana.riversidemajestic.com 

How to go  Situated in the hear of the city’s business, entertainment and shopping district the hotel is 

20minutes from Kuching International Airport. Return airport transfer can be arrange prior to 

booking with minimum charge 

Facilities for PWD and Elders 
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Hotels for PWD and Elders 
Name GRAND MARGHERITA HOTEL  
Check in / Check out 
time 

Check In :  After 14.00 hrs ( subject to room availability ) 

Check Out : 12.00 hrs ( late check out can be arrange prior to room availability  

Address  Jalan Tunku Abdul Rahman P.O.Box 2362, 93100, Kuching, Sarawak 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel : 60 82 532 111 

Fax : 60 82 426 169 

Email: contact@gmh.my 

Facebook: www.grandmargherita.com; www.facebook.com/grandmargherita 

How to go  Situated in the hear of the city’s business, entertainment and shopping district the hotel is 20minutes from 

Kuching International Airport. Return airport transfer can be arrange prior to booking with minimum charge. 

Facilities for PWD and 
Elders 
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Hotels for PWD and Elders 
Name HILTON KUCHING 
Check in / Check out time Check In : 15.00 hrs. 

Check Out : 12.00 hrs. 

Address  JALAN TUNKU ABDUL RAHMAN, 93100, KUCHING, SARAWAK, MALAYSIA 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

CHRISTINA CHANG – COMMERCIAL DIRECTOR 

TELEPHONE: 082-223 888 FAX: 082-223 986 

EMAIL: Kuching_reservations@hilton.com / kuchi_am@hilton.com 

WEBSITE: kuching.hilton.com 

Social Media: https://www.facebook.com/hiltonkch/ 

How to go  FROM KUCHING INTERNATIONAL AIRPORT: 

DISTANCE : 10 KM 

AIRPORT TAXI @ RM30 +/- (NORMAL HOURS) RM50 +/- (MIDNIGHT) 

GRAB / MAXIM / MYCAR @ RM20 +/- (NORMAL HOURS) RM30 +/- (PEAK HOURS) 

Facilities for PWD and Elders - WHEELCHAIR RAMP AT HOTEL MAIN ENTRACE. 

- 1 UNIT OF TWIN BEDDED HANDICAPABLE WITH WHEELCHAIR ACCESIBLE DOOR, HANDRAILS IN 

BATHROOM AND STANDING SHOWER. 

- BUZZER LIGHT IN THE ROOM FOR FIRE EMERGENCY AND TELEPHONE NOTIFICATION 

 

202/530



 

10 
 
 

Hotels for PWD and Elders 

 
- WHEELCHAIR RAMP AT HOTEL MAIN ENTRANCE 
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Tourist Destinations for PWD and Elders 
Name KUCHING WATERFRONT 
Open Hours Open daily 

Entrance Fees Free (No entrance fee) 

Address  Kuching Waterfront 

Jalan Tunku Abdul Rahman, 

93100 Kuching, Sarawak 

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: 019 – 829 2848 (Mr. Ramli Omar Baki – Accountant Assistant) 

Email: kwf@dbku.gov.my 

Website: https://dbku.sarawak.gov.my/ 

How to go  Land transport (car, Grab, taxi) 

Facilities for PWD and 
Elders 

Toilet No.1 (Esplanade) 

Toilet No.2 (Godown Amphitheatre) 

Toilet No.3 (James Brooke Bistro) 

(RM0.20 charge per entry and opening hours for the toilet is at 8.00am to 10.00pm) 

-Bidet. Ramp at the entrance of the toilet 

-Toilet (Handrails) 

- Tissue, Soap and Rubbish Bin 
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Tourist Destinations for PWD and Elders 
Name DARUL HANA BRIDGE 
Open Hours Open daily 

6.00 – 12.00 hrs. 

Entrance Fees Free (No entrance fee) 

Address  Across Sungai Sarawak 

Kuching Waterfront  

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +6082 – 551 555 

Fax: +6082 – 551 222 

Email: info@sedc.my 

Website: http://www.sedc.com.my 

Facebook: https://www.facebook.com/sedcsarawak 

How to go  Land transport (car, Grab, taxi) and river transport 

Facilities for PWD and 
Elders 

- Entrance and wheelchair ramp to the entrance of the bridge 
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Tourist Destinations for PWD and Elders 
Name KLB GARDEN 
Open Hours Open on Saturday, Sunday & Public holiday 

09.00 – 17.00 hrs. 

Entrance Fees Free for both PWD and elders 

Address  Lot 85, Kayan Land District 

Pangkalan Amo-Tebedu Link Road 

Tebedu, 94760 

Serian, Sarawak, 

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +60 13-836 1185(Customer Service) 

Email: klbgarden@gmail.com / klbgarden@yahoo.com 

Website: https://www.klbgarden.com/ 

Facebook: https://www.facebook.com/klbgarden 

How to go  Land transport (car, Grab, taxi)  

Facilities for PWD and 
Elders 

-Tuk-Tuk 

-Wheelchair (First come first serve basis) 

-Wheelchair ramp at the entrance and inside KLB Garden 

-Toilet (Wheelchair accessible door and handrails) 
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Tourist Destinations for PWD and Elders 
Name BORNEO HAPPY FARM 
Open Hours Open on Saturday, Sunday & public holiday 

08.30 – 17.00 hrs. (Counter close at 16.00 hrs.) 

Entrance Fees RM20.00 (Malaysian), RM40.00 (Foreigner) 

Address  Lot 485, Jalan Pei Yuan Sungai Moyan No.3,  

Jalan Pei-Yuan Selatan,  

Jalan Batu Kawa-Bau, 93250 Kuching, Sarawak. 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +6016 – 898 8084 (Ms. MikkoSih) 

Email: info@borneohappyfarm.com 

Website:  https://www.borneohappyfarm.com/ 

Facebook: https://www.facebook.com/BorneoHappyFarm 

How to go  Land transport (car, Grab, taxi).  

Facilities for PWD and 
Elders 

-Wheelchair (First come first serve basis with refundable deposit of RM50.00) 

-Wheelchair ramp at the entrance and inside KLB Garden 

-Toilet (Wheelchair accessible door and handrails) 
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Tourist Destinations for PWD and Elders 
Name MASJID INDIA BANDAR KUCHING  
Open Hours Open daily 

For Praying: Dawn until 21.00 hrs. 

For visiting: 09.00 hrs. until 21.00 hrs. 

Entrance Fees Free 

Address  Block 24, Jalan Gambier, 

93000 Kuching, 

Sarawak 

 

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 
 
 

Tel: +6013-8343540 (Dr. S. Shajahan – Deputy Chairman) 

Facebook: https://www.facebook.com/masjidindiabandarkuching 

How to go  Road, public transport 

Facilities for PWD and 
Elders 

-Wheelchair ramp at the entrance, surrounding and inside the mosque 

-Toilet (Wheelchair accessible door and handrails) 
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Tourist Destinations for PWD and Elders 
Name SIBU CULTURAL HERITAGE MUSEUM 
Open Hours Open on Tuesday until Sunday (Closed on Monday) 

09.00 – 17.00 hrs. 

 

Entrance Fees Free 

Address  18 2, Jalan Central, Pekan Sibu, 96000 Sibu, Sarawak 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel: +6084 – 331 315  

Fax: +6084 – 316200 

 

How to go  Sibu Cultural Heritage Museum which located at Sibu Heritage Centre accessible by public transport via bus, 

taxi, e-hailing transport and also private transport. 

Facilities for PWD and 
Elders 

- Sibu Heritage Centre is equipped with ramps and OKU toilet. 

- OKU ramps surrounding the building for access. 

- OKU toilet provided at building premise. 
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SIBU, SARAWAK  
City/Province / Country (Sibu, Sarawak) 

General Information  
 
 

Sibu Heritage Centre 
 

The Sibu Heritage Centre use to house in Sibu Municipal Council but now displays the rich cultural heritage of the various 

ethnic groups of the Central Region. 

Sibu Cultural Heritage Museum houses a fine collection of antiques, artifacts and photos, cultural exhibits on the various 

ethnic groups of the Rejang. 

An exhibit at the museum includes the early beginnings of Sibu, the coming of early Chinese migrants from the various 

dialect groups and also those of the earliest ethnic tribes. 

 

Accessibility to 
City/Province / 
Country for PWD and 
Elders 
 

Sibu Heritage Centre is accessible by public transport via bus, taxi, e-hailing transport and also private transport. 

Facilities for PWD 
and Elders 
 

Sibu Heritage Centre is equipped with ramps and OKU toilet. 
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City/Province / Country (Sibu, Sarawak) 
OKU ramps surrounding the building for access. 

 

 

 

 

 

 

 

 

OKU toilet provided at building premise. 
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TERENGGANU 
City/Province / Country 

General Information  
 
 

Kuala Terengganu , often abbreviated as K.T., is a city, the administrative capital, royal capital and the main economic centre 

of Terengganu, Malaysia. Kuala Terengganu is also the capital of Kuala Terengganu District. 

The cap[ital city has several interesting spots that are situated near to one another. More natural attractions can be enjoyed 

around. 

Accessibility to 
City/Province / 
Country for PWD and 
Elders 
 
 

By Air 

Malaysia Airlines and Malindo Air operates direct flights from Kuala Lumpur International Airport (KLIA) to the Sultan Mahmud 

Airport in Kuala Terengganu. The flight takes about 55 minutes. In addition, Firefly airlines flies to Kuala Terengganu. 

Alternatively, visitors can take the budget airline AirAsia from KLIA2. 

 

Self-Drive 

The journey from Kuala Lumpur to Kuala Terengganu covers a distance of 455km via the East Coast Expressway.  PWD and 

elders can see the panoramic views of the countryside. Although driving along the scenic route is very pleasant , visitors are 

advised to practice caution when driving along rural villages and farms. 

 

By Bus 

Express buses to Kuala Terengganu are easily available from Kuala Lumpur and other parts of the country. Visitors can board 

the buses from Kuala Lumpur. 

Facilities for PWD 
and Elders 
 

Batu Burok Recreational Park 

- Parking 

- Disabled toilet 

- Ramp 
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Hotels for PWD and Elders 
Name Raia Hotel & Convention Centre Terengganu 
Check in / Check out Check in - 15.00 hrs. 

Check Out - 12.00 hrs. 

Address  Jalan Lapangan Terbang Gong Badak, 

21300 Kuala Terengganu,  

Terengganu. 

 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media etc.) 

Tel : +6 09 668 6666    

      : +6 019  846 3376 

Email : rvsn.tgg@raiahotels.com.my 

Website : www.raiahotels.com.my 

 

How to go  15 minutes from Kuala Terengganu Town 

 

Facilities for PWD and 
Elders 

Lift, porch, room n toilet (ramp facilities) 

 

 

 

 

 

 

 

215/530



 

3 
 
 

Hotels for PWD and Elders 
Name Rumbia Resort Villa Paka 

 

Check in / Check out time Check in : 14.00 hrs. 

Check out : 12.00 hrs. 

 

Address  Unit No. 1, Lot 3573 Mukim Kuala Paka 

23100 Paka, Dungun Terengganu 

 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media etc.) 

Tel : +609 827 2020 

Email :enquiries@rumbiaresort.com 

Website :www.rumbiaresort.com 

 

How to go  1 hour from Kuala Terengganu city centre 

 

Facilities for PWD and Elders 
 

Toilet and ramp for PWD and elders 
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Restaurants for PWD and Elders 

Name Restoran Singgangbudu 

Open Hours 10.00 – 17.00 hrs. 

Address  Lot 3933 Jalan Air Jernih 

Kompleks Perdana Jalan Batas Baru 

20200 Kuala Terengganu 

 

Contact Detail (i.e. Tel. 
/ Fax. /Email/ 
Website/Social media 
etc.) 

Tel : +6017 959 8486 

Facebook / Instagram: SINGGANGBUDU 

How to go  Middle of Kuala Terengganu city centre 

 

Facilities for PWD and 
Elders 

Parking for PWD and elders 
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Restaurants for PWD and Elders 
Name Restoran Bbeteng, Taman TamadunIslam 
Open Hours Open daily  

Friday, Saturday, Sunday &Public  Holiday - 09.00 – 23.00 hrs. 

Monday – Thursday – 10.00 – 23.00 hrs. 

 

Closed on Tuesday 

Address  Restoran Bbenteng 

Taman Tamadun Islam 

Pulau Wan Man 

Losong Panglima Perang 

21000 Kuala Terengganu 

 

Contact Detail (i.e. Tel. 
/ Fax. /Email/ 
Website/Social media 
etc.) 

Tel : +609 627 8907 

 

How to go  8-9 km from Kuala Terengganu city centre  

Facilities for PWD and 
Elders 

Ramp, toilet for PWD and elders 
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Restaurants for PWD and Elders 
Name DPerahu Seafood 
Open Hours 17.00 – 00.00 hrs.  

Address  Dperahu Seafood 

Dataran Shahbandar 

Jalan Sultan Zainal Abidin 

20000 Kuala Terengganu 

Contact Detail (i.e. Tel. 
/ Fax. /Email/ 
Website/Social media 
etc.) 

Tel : 013 432 9434 

Email :tengkuafzan83@gmail.com 

How to go  5km from Kuala Terengganu city centre 

 

Facilities for PWD and 
Elders 

Parking, Ramp for PWD and elders 
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Tourist Destinations for PWD and Elders 
Name Lembaga Muzium Negeri Terengganu 
Open Hours Saturday – Thursday : 09.00 – 17.00 hrs. 

Closed : Friday  

(Closed on first and second day of Aidilfitri & Aidiladha) 

Entrance Fees Malaysian  

Adult : RM5.00 

Children : RM2.00 

Uniformed Students : RM1.00 

 

Non Citizen 

Adult : RM15.00 

Children : RM10.00 

Address  Bukit Losong 

20566 Kuala Terengganu 

Terengganu 

Contact Detail (i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.) 

Tel     : +609 622 1444 / 632 1200 

Fax    : +609 623 1209 

Email : webmastermuzium@terengganu.gov.my 

 

 

How to go  4km from Kuala Terengganu city centre 

Facilities for PWD and 
Elders 

Toilet & Lift for PWD 
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Tourist Destinations for PWD and Elders 
Name Taman Tamadun Islam (TTI) 
Open Hours Open daily  

Friday, Saturday, Sunday & Public  Holiday – 09.00 – 19.00 hrs.  

Monday – Thursday – 10.00 – 19.00 hrs. 

 

Closed on Tuesday 

Entrance Fees Adult – RM20 

Children – RM16 

Senior Citizen – RM16 

Disable – RM8 

Address  Pulau Wan Man 

LosongPanglimaPerang 

21000 Kuala Terengganu 

 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel : +6019 957 6400  

Email : sales@tti.com.my 

Website : http://www.tti.com.my 

Facebook : Taman Tamadun Islam TTI  

FB Page : Taman Tamadun Islam 

IG : tamantamadunislam 

How to go  8-9 km ( 20 minutes) from Kuala Terengganu city centre 

Facilities for PWD and Elders Toilet & ramp for PWD & elders 
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Tourist Destinations for PWD and Elders 
Name Kemaman Zoo & Recreation Park 
Open Hours Opens Daily from 09.00 – 17.00 hrs.   

Entrance Fees Adult : RM10 

Children : RM7 

Group : RM5 (min 20 paxs) 

 

Swimming pool : RM5 (Open Daily from 09.00 – 17.00 hrs.) 

 

Firefly (Open Daily from 08.00 – 22.00 hrs.  ) 

Malaysian 

Adult : RM15 

Children : RM10 

 

Non Citizen 

Adult : RM25 

Children : RM15 

 

Address  Majlis Perbandaran Kemaman 

Kampung Tabuan 

24000 Kemaman, Terengganu 

 

Contact Detail (i.e. Tel. / Tel : +609 859 6644 
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Tourist Destinations for PWD and Elders 
Fax. /Email/ 
Website/Social media 
etc.) 

Email : admin@zookemaman.my 

Website : www.zookemaman.my 

 

How to go  15 minutes /10.2 km from Chukai town 

 

Facilities for PWD and 
Elders 

Ramp for PWD and elders 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination 
(exception tour sites are not 

recommended for PWD & Elders) 

All Over Myanmar except sightseeing places by boat, trekking tour & hiking trip 

>> Boat trip such as in Inle lake, sunset boat in Bagan, transfer by boat to Mrauk-U, Thanlyin Pagoda, Dala 

city such boat trip of transfer from land to island or across river and visiting Myeik archipelago. 

>> Trekking tour around Inle Lake & local ethnic villages in Shan plateau 

>> Hiking/adventure trip in Kachin & Shan state 

Open Hours/ Close Hours Pagoda: 06.00 - 21.00 hrs. open daily  

Public markets: 10.00 – 17.00 hrs. open daily except Mon & Buddhist days  

Museum: 10.00 – 17.00 hrs. open daily except Sat, Sun & Public holidays 

Entrance Fees Same fees for all types of tourists, charges detail at https://tourism.gov.mm/attractions-entry-fee/   

Address  All Over Myanmar: Yangon, Bagan, Popa, Mandalay, Innwa, Sagaing, Mingun, Inle Lake & Shan state, 

Kyaikhtiyo, Bago, Sittwe & Mrauk-U, Ngapali Beach, Chaung Thar Beach, Ngwe Saung Beach 

GPS Location Myanmar are 21.9162° N and 95.9560° E 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

APT Travel Services Co.,Ltd (Leisure tour & MICE operator) in Yangon, Myanmar 

www.travelmyanmar-apt.com , https://youtu.be/Bb-GeY5W6T8  

Email. apttravelservice.mm@gmail.com  

Tel. +951-8392579/80     

Fax. +951-8392581 

Contact person. Ms.Sandar Wynn, GM mobile/WhatsApp/LINE; +9599 6507 2486 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

APT Travel Services Co.,Ltd (Leisure tour & MICE operator) in Yangon, Myanmar 

Website: www.travelmyanmar-apt.com , https://youtu.be/Bb-GeY5W6T8  

Email. apttravelservice.mm@gmail.com  

Tel. +951-8392579/80     

Fax. +951-8392581 

Contact person. Ms.Sandar Wynn,  

GM mobile/WhatsApp/LINE; +9599 6507 2486 

Accessible Activities 
[Please specify activities for 

@ Available tour sites: pax can go along with other travel companions, but he/she is standby assisting with 

trained staff 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

PWD and Elders] @ Exception tour sites: while companions are touring, pax is relaxing at fine place and listen to current tour 

site story-telling by trained staff 

Facilities for PWD and Elders Wheel Chair: We provide along with zone staff whenever paxs’ necessary.  

Medical Assistance: Available Dr. on call 24/7 & stand-by first aid kids with trained staff  

Emergency: Bring to nearest clinic/hospital by private car in case of pax meet serious health problem  
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 Accommodationswith Service for PWD and Elders 

Topic Details 
Name of Accommodation The Heritage Bagan Hotel 

 
Check in / Check out Check in – 14.00 hrs.  

Check out – 12.00 hrs. 
Room Rate 120,000 MMK / per room per night 

Address Bagan-NaungOo Airport Road, MyayNal Lay Quarter, Nyaung Oo Township. Bagan, 
Myanmar 

GPS Location 21.17153,94.92306 

Contact Details ( i.e. Tel./ 
Fax./Email/Website/Social media etc.) 

Tel: 061-2461237~39, 061-2461192~95 
Mobile: 09 422091177 
Email : heritagerev@gmail.com, reservation-bgn@heritagebaganhotel.com.mm, 
reservation@heritagebaganhotel.com.mm 

 
How to go to the Accommodation by 
private Car or Public Transport [ Please 
specify the from start location 
destinationpoint.] 

The Heritage Bagan Hotel heralds a new dynasty as they invite guests into their warm embrace and 
serve with a passionate heart and gracious hospitality. The sprawling hotel is made up of 12 buildings 
styled after the ancient Buddhist temples that litter the ancient Bagan city and each building symbolizes 
the 12 Dynasties of Myanmar. 

Facilities and Special Service for PWD 
and Elders 

 

[i.e. wheelchairs accessible rooms, 
spacious rooms, roll-in shows, light 
alerts for the hearing impaired and step 
free entrances in and around the hotels’ 
compound etc.] 
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City / Province with Service for PWD / Elders  

Topic Detail 

Country Myanmar 

Name of City / Area / 

Community/ Province etc. 

Bago Township, Bago Region 

General Information  

 

Please feel free to tell us 

about your City/ Area / 

Community/ Province to 

encourage PWD and Elders 

to visit there 

History- Bago, a royal city ruled by Mon kings, was famous as Hanthawady in Yamanya region.  It was a royal 

palace where Second Myanmar Emperor King Bayintnaung Kyawhtin Nawrahta came onto the throne. A total of 

17 kings from King Samala to King Tissaraja regined Bago in the first Hanthawady era. King Bayintnaung then 

established the Second Myanmar Empire based on Bago. Bago, Oktha, Hanthawady Bago was well-known as, 

Oktha and Hanthawady in the past. Name of Bago was changed from different meanings called in ancient 

times. The Town is situated at an attitude of 31 feet. There are 22 Hotels and 16 Guest houses in Bago. 

 

GPS Location GPS coordinates of Bago, Myanmar. Lattitude:17.3352 Longitude: 96.4814 

 

Accessibility to City / Area / 

Community/ Province for 

PWD and Elders  

 Location- Bago, 47 miles northeast of Yangon, is located on Bago River. The visitors can travel to Bago by bus, 

by train or taxi. You can visit to Bago day return trip from Yangon. 

 

Accessible Activities/ 

Attractions 

[Please let us know paces 

and activities which can be 

participated and done by 

PWD/Elders] 

Tourist attractions are Shwemawdaw, Kanbawzathadi, Shwethalyaung, Kyaik Pon (The four Buddha images 

were placed against the sides of a massive brick pillar and Moeyaungyi wet land resort.) 

Shwemawdaw Pagoda referred to as the Golden God temple is the tallest Pagoda in Myanmar with 114 meters 

in height, and free wheel chair at there. You can buy souvenirs along the stairway. Tourists can do some 

activities such as offering flower and pouring water to the Buddha image or shopping at the Market along the 

Shwemawdaw Pagoda road.  

Facilities for PWD and 

Elders  

 

 

There are nine toilets, one elevator and five wheelchairs on the platform. Near the western stairways, there is 

the Korean- Myanmar joint coffee bar and toilets. Shwemawdaw Pagoda is the most venerated Pagoda in 

Myanmar and also provide elevator and wheel chair for PWD and Elders. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Hotel Mariner 

Check in / Check out Check in - 12.00 hrs.  

Check out  - 12.00 hrs. 

Room Rate Standard Room ($ 30) , Suite Room ($ 35) , Suite View Room ($ 45) 

Address  330, Shwemawdaw Pagoda Street, Shin Saw Pu Quarter, Bago.052-220103,09-250711227 

GPS Location 330, Shwemawdaw Pagoda Street, Shin Saw Pu Quarter, Bago. 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel: 052-220103, 09-250711227 

Email: hotelmarinehn@gmail.com.  

 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

If you come from Yangon airport you hire to Taxi to Bago (Hotel Mariner). It takes one and half hour drive to 

Bago and may cost around $ 25. This is the simplest way to get to Bago Mariner Hotel if you come from 

Yangon. 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Shwemawdaw Pagoda, Kanbawzathadi royal palace, Kyaik Pun Pagoda Shwethalyaung Bagoda and 
Moe Yun Gyi Well and wildlife Sanctuary. 

Open Hours/ Close Hours 09.00 -  18.00 hrs. 

Entrance Fees Zone free ($10) , Entrance Fees for foreigners at the Moe Yun Gyi is (3000 Kyats) 

Address  Shwemawdaw Pagoda- Shwemawdaw Pagoda road, 

Kanbawzathadi Royal Palace – Myin Taw Thar road Bago, 

Kyaik Pun Pagoda is Yangon-Mandalay highway road 

Shwethalyaung Pagoda is Shwethalyaung road , Mazin Quarter 

Moe Yun Gyi is near Pyinbon Gyi Village. 

GPS Location Shwemawdaw Pagoda street , 

Kanbawzathadi Royal Palace Myin Taw Thar road Bago, 

Kyaik Pun Pagoda is Yangon-Mandalay highway road 

Shwethalyaung Pagoda is Shwethalyaung road , Mazin Quarter 

Moe Yun Gyi is near Pyinbon Gyi Village. 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Shwemawdaw Pagoda Trustee ph-09-250299599, Kanbawzathadi ph-09-420066916.Kyaik Pun Pagoda 

Trustee ph-09-776977170, Shwethalyaung Pagoda Trustee ph-09-254577427 Moe Yun Gyi Wet Land wildlife 

Sanctuary ph-09250207582. 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

For whole days sightseeing, you have to pay ($25). Start from you hotel to Shwemawdaw Pagoda and then 

you can visit to Kanbawzathadi Royal Palace. It is located South of Shwemawdaw Pagoda in Bago. After that 

you can visit to the Shwethalyaung reclining Buddha Image. The Last one is you visit to the Kyaik Pun 

Pagoda and back to your hotel. Next day you can Visit to the Moe Yun Gyi Wet Land wildlife Santuary by 

Taxi. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders - 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Hotel Dawei 

Check in / Check out Check in – 16.00 hrs.  

Check out -  12.00 hrs.  

Room Rate Standard Single — 40 USD/ 40,000 MMK, Superior Room — 60 USD/ 75,000 MMK, Deluxe Room —70 

USD/ 90,000 MMK, Boutique Suite Twin — 120 USD/ 120,000 MMK, Boutique Suite King — 150 USD/ 

150,000, Extra Bed — 30 USD/ 30,000 

Address  No. (7/A), Arzarni Road, Byaw Taw Wa Quarter, Dawei City, Tanintharyi Division, Myanmar. 

GPS Location Latitude (14.0777), Longitude (98.2100) 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel : +95 59 20 23923 

Fax : +95 59 20 23925 

Mobile No. : +95 9 43024477 

 Email:  info@hoteldawei.com 

 Website: www.hoteIdawei.com 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

The airport is just a 5 minute drive and the highway bus station is 10 minutes away from the hotel. Hotel 

Dawei is a unique concept in the Tanintharyi Region. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for the 

hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 

 

Wheelchair, Toilet, Wheelchair Lane, the arrangement of transport between hotel to Airport and Bus station 

and Room Services for PWD and Elders 
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D/Total Photos& video/PWD and Elders 
 

 
Topic Detail 

City/ Province with Service for PWD/ Elders 
Country  Myanmar 
Name of City/Area/ 
Community/ Province etc. 

 Hpaan City, Kayin State  

General Information 
 

For example : (history, location, hotel, tourists destination. how to go, why PWD and Elders should visit there etc.) 

 Phone: 09 456408888 

 Zwekapin Cable Car  line Project 

 Zwekapin Mount high (2370)feet located outskirt of Hpaan City.  

 One of the Kayin region's popular land marks and now have been implementing the cable car line project  

long 700 meters for travelers who like to climb up  the mount in limit time. 

 The line will install two coaches; each one can carry 50 people on the estimated 10 minutes ride to summit. 

Now it is about 70% of the project completed already. 

GPS Location  16◌ႚ.81'N  97◌ႚ.67' E 
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D/Total Photos& video/PWD and Elders 
 

Topic Detail 
City/ Province with Service for PWD/ Elders 

Accessibility to City/ Area/ 
Community/ Province for 
PWD and Elders 

 Hpaan, the capital of Kayin, is six hours drive from Yangon, Hpaan is famous for its natural limestone caves 

and mountain  trekking. It sits on the eastern bank of Than Lwin (Salween) river. 

  

Accessible Activities/ 
Attractions 

 Majority of local and some of foreign travelers interest in mountain trekking, like to feel the natural 

atmosphere and panoramic scenery of Hpaan.   

Facilities for PWD and  
Elders 
 

 The cable car design can accommodate disabled and older people inside. 

 At summit the pagoda platform extend to be wide 200 square meters enough space for 2000 people 

including 20 rest-room each both top and bottom cable stations. 
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D/Total Photos& video/PWD and Elders 
 

Accommodations with Service for PWD and Elders 

Topic Detail 

Name of 
Accommodation 

My Hpa - An Residence ( By Amata ) 

Check in / Check out Check in after 14.00 hrs. and Check out before 12.00 hrs. 

Room Rate   65 $ to 80 $ 

Address 5/54, 10/55 , Tawpon Village, Quarter Hpa-An, Kayin State, Myanmar 

GPS location 
 

Contact Detail ( i.e.. Tel. 
/ Fax. Email/ Website/ 
Social Media etc. ) 

Phone Number - 09 964 321 999                                                                                                                                             

Mobile Number - 09 964 321 999 

Email : sales@amataresort.com  

Website Link - https://www.amatahotelgroup.com/hotels/amata-my-hpa-an-residence 

Social Media Link - https://www.facebook.com/myhpaanbyamata Facebook Link - 

https://www.facebook.com/myhpaanbyamata                                                                                                                          

You Tube - https://www.youtube.com/user/AmataHotelGroupMM                                                                                           

How to go to the 
Accommodation by 
Private Car or Public 
Transport ( Please 
specify the from start 

By Private Vehicle 

Duration: 5 to 6 hours 

The most direct way to travel in between Yangon and Hpa-An is to go by private vehicle. You can also rent a minivan if 

you have a larger group that you're traveling with. This offers you the option of hiring a chauffeur or renting your own car, 

depending on which you prefer. The first option is more expensive but allows you to relax and enjoy the ride. The second 

16◌ႚ 82'N  97◌ႚ 
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D/Total Photos& video/PWD and Elders 
 

Accommodations with Service for PWD and Elders 

Topic Detail 

location to destination 
point) 

is cheaper but you'll have to navigate bumpy and unimproved roads at times. The upshot is that you can go at your own 

pace.  

To get there, head north to the Yangon-Mandalay Highway (also called Route 1) to Route 8, then take that southwest for 

about 3 to 3.5 hours. At the junction with Route 85, cross the Thanlyin River and head north on that road the final stretch 

to My Hpa-An Residence. 

By Bus 

Duration: 7 hours 

There are at least three services that operate buses on this route including Asia Express, MandalarMinn Express, and Mi 

Ba Gone Express. All three operators run full-sized, VIP-style buses with air conditioning and amenities. The buses are 

known to be comfortable with reclining seats and ample legroom. They all serve water and snacks, and some have extra 

features like charging ports or personal TVs. 

It takes about seven hours to traverse the 350 miles in between destinations but most of it, particularly the second half, is 

scenic as you travel in and out of the mountains for stretches at a time. After you cross the Thanlyin River can ask to  

stop the bus  at Shwe Kyat Hpa or Clock Tower and  hire the TokTok to send our hotel. 

Facilities and Social 
Service for PWD and 
Elders   

Under Process 
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D/Total Photos& video/PWD and Elders 
 

 

Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accomodation  Zwekapin Valley Resort and Spa Hotel 

Check in/Check out  Check – in 14.00 hrs. / Check - out 12.00 hrs. 

Room Rate  99,000 MMK 

Address (4/1 & 1/54),Taw Pone Village Tract ,Mt. Zwe Kabin Valley ,Hpa An – Paing Yang  Road,Hpa An, 

Kayin State, Myannmar. 

GPS Location 16◌ႚ 49' N  97◌ႚ 35 E' 

 

 

 

 

 

Contact Detail  fo@zwekapinvalley.com , 09-698737678 , 09-686331010. 

How to go to the 
Accommodation by Private Car 
or Public Transport [Please 
spedify the from start location to 
destination point.]  

How to go to Zwekapin Valley Resort & Spa , Hpa-an by private car. Drive the car from your  place to Hpa-an. 

You will drive to Chit Thu Myaing park after that go to Zwekap in junction in front of lumbine buddha garden , 

drives go straight about 3 minutes , you will see our hotel  left side of main road. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Facilities and Special Service 
for  PWD and Elders 

Wheelchair , Accessible room , Spacious room , roll-in shower , Buzz and light alerts for the  hearing impaired , 

lower shelving , step free entrances , around the hotel's compound , Toilet  room at the specific room and 

swimming pool. Fruits and vegetables, fish, beans and peas, hole grain cereals, breads, crackers, rice or 

pasta, low-fat or fat-free dairy (milk, yogurt or cheese) etc. 

Wheelchairs accessible rooms, 
spacious rooms, roll- in 
showers, light alerts for the 
hearing impaired, lower 
shelving, multi-level door 
viewers and step free entrances 
in and around the hotel's 
compound etc. 
 
 

Step free entrance    Spacious room   Roll-in shower   

 

 

 

 

Hotel compund ways 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Grand Andaman Hotel & Resort 

Check in / Check out Check in – 14.00 hrs.  

 Check out – 12.00 hrs. 

Room Rate 117 USD for Superior 

Address  Pulo island, Kawthaung, Tanintharyi Region, Myanmar 

GPS Location 9°57’14.49″ N, 98 °32′45.46″ E 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel: 09250206355, 09769023702 

Email: grandandamanheadquarterygn@gmail.com 

Website: www.grandandamanhotel.com 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

Take an airplane from Yangon to Kawthaung then transit with car along 30 mins to Kawthaung pier, then 

cruise 15mins with Grand Andaman Ferry boat to Pulo island or Thahtay Kyun Island.  

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for the 

hearing impaired, 

lower shelving, multi-level 

 Providing physical access to a facility from public sidewalks, public transportation, services available to 

people with disabilities. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Amazing Kengtong Resort 
Check in / Check out Check-in time 14.00 hrs.-midnight  

 Check-out time is noon 

Room Rate 2,100 bath per/rooms night 

Address  Mon Young Main Road ,Kengtung 12221 Myanmar. 

GPS Location  

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Kyaing Tong, Eastern Shan State, Myanmar. 

 Tel : (+95 84)20 21620, (+95 84) 23182,(+95 9) 450232022 

 Fax : (+95 84)20 24040 

 Email : fom.amzingkengtong@gmail.com  

Website; http://www.amazingkyaingtongresort.com/  

Reservation/ Sale Office  

Office Hour: (09:00 AM to 05:30 PM, Myanmar Time)  

Tel: (+95 1) 203500, 203503, 203565, 9010270 

 Email : onlinesale@amazing-hotel.com, sale1@amazing-hotel.com 

kyaingtong@amazing-hotel.com 

Website: www.amazing-hotel.com 
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Accommodations with Service for PWD and Elders 

Topic Detail 
How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

15 Minutes drive from Kengtong Airport ( or ) Bus station to our Resort 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
 

24-hour front desk  

 Concierge services  

 Tours/ticket assistance 

  Limo or Town Car service available 

  Dry cleaning/laundry service 

Laundry facilities  

 Free newspapers in lobby 

  Luggage storage  

 Multilingual staff  

 Porter Food and drink 

  Free continental breakfast daily  

 Restaurant  
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Accommodations with Service for PWD and Elders 

Topic Detail 

 Bar/lounge  

 Room service (during limited hours) 

 -Wheelchairs accessible ( Family room 4 pax ) 

 - Roll – in Shower & Toilet 

 - Lower shelving -Step Free entrances 

 -lower shelving  

- Around the Hotel compound ( No Step )  

-Private dinning room and living room 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination KENTUNG WATERFALL 
Open Hours/ Close Hours 06.30 – 17.00 hrs. 

Entrance Fees 5000KS/ 500KS 

Address  Hoyang Village, Kengtung, Shan State Myanmar. 

GPS Location 21 24’ 49” N 99 33’ 28”E 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: 09253817700, 094262777757  

Email: zmyowin969@gmail.com/ 

Social media: Keng Tung Waterfall 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Only 45 minute arrive by car from Keng Tung City Center to the waterfall. There is no public transportation to 

tour coach. The fare for the transportation is about 60000ks to 5000ks for round trip. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Sightseeing around the waterfall and biogarden by wheelchair and breathtaking the fresh air. 

Facilities for PWD and Elders Wheel chair service is available for PWD and Elders. 
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THE REPUBLIC OF THE UNION OF MYANMAR 
Accommodations with Service for PWD and Elders 

 
Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Grand Park Hotel 
Check in / Check out 12.00 hrs. to tomorrow 00.00 hrs.
Room Rate - 
Address  No.(348)/ Quarter (524) / 84street ၊ Between39 st*40 st, Mahar Aung Myae Township, Mandalay.  

GPS Location - 
Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Slaesmanager.grandparkhotel@gmail.com 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to Grand Park Hotel by public transport 
1. You can take a taxi from Tada-U Airport, Kywe Se Kan Car Park, Thiri Mandalar Highway Car Park 
 
2. It will take 1 hour from the airport and 30 minutes from the bus station. 
 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
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THE REPUBLIC OF THE UNION OF MYANMAR 
Accommodations with Service for PWD and Elders 

 
Accommodations with Service for PWD and Elders 

Topic Detail 
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THE REPUBLIC OF THE UNION OF MYANMAR 
Accommodations with Service for PWD and Elders 

 
Accommodations with Service for PWD and Elders 

Topic Detail 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Name of Accommodation Hillside Villa 
Check in / Check out Check In Time = 14.00 hrs.         

Check Out Time = 12.00 hrs. 

Room Rate 98USD/Night (Room and Breakfast) 

Address  N/A 

GPS Location 10.010517344057998, 98.52898662202668 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

N/A 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

Victoria Cliff Hotel Resort Kawthaung can be reached from either Myanmar or Thailand. From Myanmar, the 

quickest way to reach Kawthaung is by plane. A number of airlines offer domestic flights from Yangon, which 

can take 2 hours 40 minutes (with one stop in Dawei and Myeik). 

 

Travelling direct Yangon Kawthaung 
Myanmar National Airlines (MNA): Yangon «»Kawthaung on a daily basic. AIR Kanbawza (AIR KBZ): 

Yangon«»Kawthaung on 3 times a week (Cost is USD 290-330 for return ticket)  

From Ranong pier, small or long tail boats to Kawthaung are available either sharing or charter/ private 

basic. 

 

Vehicles, 805 km, 30 hours per way Hotel Alphard / Hi Ace pickup from Yangon to Kawthaung is US 800++ 

(USD 800++ per way, capacity of 5 person) (+10% service charge and 5% tax) 
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Accommodations with Service for PWD and Elders 
Topic Detail 

 

Coach, 30 hours per way (includes 6 rest stops) 

Kawthaung«»Myeik«»Dawei«»Mawlamyine«»Yangon 

There are many coach companies in Myanmar, travelling between Kawthaung and Yangon almost hourly. 

E.g. Anty Win, Mandalar Min. Moe Kaung Kin, Shwe Myeik Aung Coach tickets can be purchased 

approximately at USD 31 per person per way from their ticketing offices, or through travel agents. 

 

From Thailand: Don Muang (Bangkok) «» Ranong «» Don Muang (Bangkok) 
International Flights, Ihr 20mins, 3 flights per day on daily basic. Nok, Air 7312 Thai AirAsia 3140, Nok A-ir 

7318 

From the Thailand side, Kawthaung is reached via Ranong. The border crossing involves along-tail boat-ride 

from Ranong Saphan Pla Pier to Kawthaung are available either sharing or private charter that takes 

approximately 20 minutes and costs around 250-300 Thai Baht. 

 

Vehicle, 858km 7hr 45 mins. Standard sedan type car, to an SUV for 4 passengers, a premium van, 7-

person minivan and 8 and 9-person VIP vans. 

 

Coach, 858km 10hr, Bangkok «» Ranong (There are three difference comfort levels available: Express, VIP 

and VIP 24) 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Ranong «» Phuket 
4hr 40mins duration, 1+stops. (4hr 40mins duration, Nok Air via Bangkok) (5hr Omin duration, Thai AirAsia 

via Bangkok) 

 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
 

Wheelchairs accessible, Lower Shelving and Step free entrances around the hotels’ compound. 

 

There are only 03 Step entrances to the room.  
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation MAN MYANMAR HOTEL 

Check in / Check out Check in time is 14.00 hrs.  

Check out time is 12.00 hrs. 

Room Rate Superior Room - USD 50 nett with Breakfast 

Deluxe Room - USD 60 nett with Breakfast 

Address Yaza Thingaha Road, DekkhinaThiri Township, Hotel Zone (1), Naypyitaw, Myanmar. 

GPS Location Pls use Google Map Hotel Zone (1) near Junction , Ocean Mart and Nay Pyi Taw Whole Sales 

Mart. 

Contact Detail (i.e Tel./ 

Fax./Email/Website/Social Media 

etc.) 

Tel: +959441057536  

        95(67) 422591 to 422597 

Email : manmyanmarhotel.npt@gmail.com  

How to go to the 

Accommodation by Privat Car or 

Public Transport (Please specify 

the from start location to 

destination point) 

11 min drive from naypyitaw  Tollgate  

15 min drive from naypyitaw  International Airport 

(by private car or public transport) 

 

Facilities and Special Service for 

PWD and Elders 

[i.e. wheelchairs accessible 

rooms, spacious rooms, roll-in 

showers, light alerts for the 

hearing impaired, lower shelving, 

multi-level door viewers and step 

free entrances in and around the 

hotels’ compound etc.]  

 

Disable facilities in Room, Banquet function , Swimming pool and Health care center. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Pullman Mandalay Mingalar Hotel , Myanmar 

Check in / Check out Check in – 14.00 hrs. 

Check out – 12.00 hrs. 

Room Rate View best available rates here https://all.accor.com/hotel/9095/index.en.shtml 

 

Address  73rd Street Between Tha Zin & Ngu Shwe Wah Streets Chanmyatharzi Township, Mandalay 05041 - 

Myanmar 

GPS Location N/A 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel: +9522000300 

Fax: +9522000391 

Email: h9095@accor.com 

Website: https://all.accor.com/hotel/9095/index.en.shtml 

Facebook: http://facebook.com/pullmanmandalaymingalar 

Instagram: https://www.instagram.com/pullmanmandalay/ 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

BY PLANE Mandalay (MDL) airport is 35 minutes by car. 

BY TRAIN Mandalay train station is 10min by car 

You can get a private taxi into town. Private transfers are also available from most hotels and travel agents. 

284/530



Accommodations with Service for PWD and Elders 

Topic Detail 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for the 

hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 

Two disabled rooms that are easy for disabled people to enter and leave. 

The accessible rooms are on the second floor with wider doorways to the bedroom and bathroom and 

nearest to the lifts. Our accessible rooms have features to help guests with additional access requirements. 

Wheelchair is also accessible at the hotels and Public toilets and Lifts are also designed for disable people at 

the hotel. 
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Accommodationswith Service for PWD and Elders 
Topic Detail 

Name of Accommodation Ritz Grand Hotel Mandalay 
Check in / Check out Check in –14.00 hrs. 

Check out –12.00 hrs.  

Room Rate 50.00 USD to 140.00 USD 

Address  42 Street, Between 60x62 Street, MaharAungMyay Township, Mandalay 

GPS Location 42nd Street Between 60th and 62th Street, Township 05031 

Contact Detail (i.e. Tel. / Fax. /Email/ 
Website/Social media etc.) 

+959 45555 6791, +952 2848118, info@ritzgrandmyanmar.com, www.ritzgrandmyanmar.com, 

https://www.facebook.com/RITZGRAND/ 

How to go to the Accommodationby 
Private Car or Public Transport 
[Please specify the from start location 
to destination point.] 

How to go to Ritz Grand Hotel Mandalay by public transport 

1.From Mandalay International Airport The distance is nearly 31 Kilometersfrom Mandalay 

International Airport and it takes about 45 minutes by private car or airport taxi. Hotel Limousine 

Service is available with 20.00USD per way. 

2.From Chan Mya Shwe Pyi (Kywe Se Kan) Highway Station. The distance is about 3.6 

Kilometersfrom Chan Mya Shwe Pyi Highway Station and it takes about 20 minutes by Mini 

Oway (Tuk-Tuk). The fare is about 5,000 MMK. 

3.Ritz Grand Hotel is strategically located southern part of Mandalay, very near with Manaw 

Yaman Amusement Parkand10 minutes driving distance to central business district, commercial 

facilities and dining scene. The distance is about 4.6 Kilometer to Mandalay Royal Palace, 

Mandalay Hill, Shwe Nan Daw Monastery and Ku Tho Daw Pagoda, and is about4.4 Kilometer to 

Mahar Myat Muni Pagoda and is about 12.6 Kilometer to U Bein Bridge. 
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Accommodationswith Service for PWD and Elders 
Topic Detail 

4.Sightseeing trip around Mandalay and nearest ancient cities are available on request with 

additional charges. 

Facilities and Special Service for PWD 
and Elders [i.e. wheelchairs 
accessible 
rooms, spacious rooms, roll-in 
showers, light alerts for the hearing 
impaired, 
lower shelving, multi-level door 
viewers and step free entrances in 
and around the hotels' compound 
etc.] 
 

 All units are wheelchair accessible. 

 The restaurant is on 11thfloor and can be reached by elevator. 

 The hotel entrance has two walk ways : normal stairway and wheelchair accessible 

pathway. 

 The public restroom for handicap is provided. 

[Photo with resolution not less than 480x640 pixels, if there are photo with facilities for PWD and Elders, please feel free to share 
with us] 
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Accommodationswith Service for PWD and Elders 
Topic Detail 
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Accommodationswith Service for PWD and Elders 
Topic Detail 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Name of Accommodation  Hotel Shwe Pyi Thar 
Check in / Check out Check In Time – 14.00 hrs. , Check Out Time – 12.00 hrs. 

Room Rate USD 45, Deluxe Room & Corner Suite Room 

Address  No:B-8 , Pyin Oo Lwin Road , Between 31st & 32nd street , Chan Aye Thar Zan Township , Mandalay , 

Myanmar. 

GPS Location  

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel: 02- 2844401-9 

Email: www.hotelshwepyithar@gmail.com 

Website:  www.hotelshwepyithar.com 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

Wheelchair access available from the street and Car Park.  

 

Wheelchair access by disabled lift to the restaurant from the foyer. 

 

Luggage assistance provided by staff. 

 

Should you need assistance with Luggage , equipment or any guidance , our teams of porters and concierge 

are on duty 24 hr a day, the concierge desk is located in the lobby to right of the main reception desk. 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
 

-  
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Tour Operators with Service for PWD and Elders 

Topic Detail 

Name of Tour Operator Zone Express Travel & Tours 

Number of Tourism Business 

License and Expiration Date 

T/I(MDY)0001 

18.05.2023 

Type of Tour Operator [i.e. 

inbound tour operators, 

outbound tour operators, 

domestic tour operators etc.] 

N/A 

Type of Tourists  

[i.e. Tour Guide for Russian 

Tourists, Chinese Tourists, 

Korean Tourists etc.] 

ASEAN 

Open Hours/ Close Hours Monday to Friday (09:00 am to 04:00Pm) 

Address  No;(1) 68st,bet 26st and 27st Mandalay 

GPS Location N/A 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media etc.] 

Tel: 00952 2844651,2844652 

Email : zone.mandalay@gmail.com 

Tour Itinerary 

[Please specify the from start 

location to destination point. 

Multiple routes can be specified] 

MZ1(5days/4nights- Mandalay- Mingun- Amarapura- Bagan- Mandalay MZ2(7days/6nights- 

Mandalay- Amarapura- Bagan- Ngapali- Yangon MZ3(5days/4nights- Yangon- Bago- Ngwe Saung 

beach- Yangon 

How to go to Tour Operators by 

Private Car or Public Transport 

[Please specify the from start 

location to destination point.] 

Private Car and Flight. 
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Tour Operators with Service for PWD and Elders 

Topic Detail 

Recommendation tour packages 

with price for PWD and Elders 

N/A 

How to contact or book tour  

[Via Email, Telephone, fax etc.] 

N/A 

Facilities for PWD and Elders [i.e. 

vans  for wheelchairs] 

N/A 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation JASMINE NAYPYITAW HOTEL 
Check in / Check out Check in time is 14.00 hrs. and Check out time is 12.00 hrs. 

Room Rate Public Rate : Starting from USD 98 net  

Soft Opening Promotion Rate until 31st March 2022 : Starting from USD 78 net 

Address No.11-12, National Guest House Compound, Shwe Pyi Taw Win Road, Dekkhina Thiri Township, 

Naypyitaw, Myanmar. 

GPS Location M4J7+G7P Dekkhina Thiri 

Contact Detail (i.e Tel./ 
Fax./Email/Website/Social Media 
etc.) 

Tel : +95 67 8106061 

Fax : +95 67 8106065 

Email : info@jasminenaypyitaw.com 

Facebook : https://www.facebook.com/jasminenaypyitaw  

How to go to the Accommodation 
by Privat Car or Public Transport 
(Please specify the from start 
location to destination point) 

Limousine Transfers are available at Jasmine Naypyitaw Hotel and you can book 

your transfer between the airport and hotel or to a destination within the city. 

The prices are starting from USD 20 per pax for Airport Transfer. To a destination within the city, the 

prices are stating from USD 6 per pax and the half day usage and full day usage for Limousine are 

also available. 

Facilities and Special Service for 
PWD and Elders [i.e. wheelchairs 
accessible rooms, spacious rooms, 
roll-in showers, light alerts for the 
hearing impaired, lower shelving, 
multi-level door viewers and step 
free entrances in and around the 
hotels’ compound etc.] 
 

1. Wheelchair accessible path of travel 

2. Wheelchair accessible parking 

3. Braille or raised signage 

4. Wheelchair-accessible concierge desk 

5. Wheelchair-accessible van parking 

6. Valet for wheelchair-equipped vehicle 

7. Wheelchair-accessible registration desk 

8. Wheelchair-accessible spa 

9. Wheelchair-accessible pool 
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Accommodations with Service for PWD and Elders 
Topic Detail 

 
 
 
 
 
 
 
 
 

10. Wheelchair-accessible fitness center 

11. Wheelchair-accessible meeting spaces/business center 

12. Wheelchair-accessible on-site restaurant 

13. Wheelchair-accessible lounge 

14. Visual alarms in hallways 

15. Wheelchairs available on site 

16. No elevators  

Wheelchairs accessible rooms, spacious rooms, step free entrances in and around the hotels’ 

compound are available. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Mingalar Thiri HOTEL 

Check in / Check out Check in time is 14.00 hrs.  

Check out time is 12.00 hrs. 

Room Rate Superior Twin Sharing – USD 40 nett with Breakfast 

Deluxe Room (Sgl / Dbl / Twin) - USD 60 nett with Breakfast 

Business Suite (Double) - USD 180 nett with Breakfast 

Suite with Kitchenette - USD 250 nett with Breakfast 

Executive Suite (Double) - USD 400 nett with Breakfast 

Address Yaza Thingaha Road, DekkhinaThiri Township, Hotel Zone (1), Naypyitaw, Myanmar. 

GPS Location Pls use Google Map Hotel Zone (1) near Junction , Ocean Mart and Nay Pyi Taw Whole Sales 

Mart. 

Contact Detail (i.e Tel./ 

Fax./Email/Website/Social Media 

etc.) 

Tel: 95(67)3422140 to 3422159 (20 lines) 

Fax:95(67)422144 

Email: reservation.mth.npt@gmail.com  

Email: sales.mth.npt@gmail.com    

Website: www.mingalarthiri.hotel.com  

How to go to the 

Accommodation by Privat Car or 

Public Transport (Please specify 

the from start location to 

destination point) 

11 min drive from naypyitaw  Tollgate  

15 min drive from naypyitaw  International Airport 

(by private car or public transport) 

 

Facilities and Special Service for 

PWD and Elders 

[i.e. wheelchairs accessible 

rooms, spacious rooms, roll-in 

showers, light alerts for the 

Disable facilities in Room, Banquet function , Swimming pool and Health care center. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

hearing impaired, lower shelving, 

multi-level door viewers and step 

free entrances in and around the 

hotels’ compound etc.]  
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THE REPUBLIC OF THE UNION OF MYANMAR 
Accommodations with Service for PWD and Elders 

 
Accommodations with Service for PWD and Elders 

Topic Detail 

Name of 

Accommodation 

PARKROYAL Nay Pyi Taw Hotel 

Check in / 

Check out 

Check in 14.00 hrs. 

Check out 12.00 hrs. 

Room Rate USD 70 nett 

Address  Jade Villa No. 13/14, Hotel Zone, Dekhina Thiri Tsp, Nay Pyi Taw, Myanmar 

GPS Location https://www.google.com/maps/place/PARKROYAL+Nay+Pyi+Taw/@19.6830739,96.1125158,96m/data=!3m1!1e3!4m8!3m7!1s

0x30c8bd9fe75bfe6d:0xbd2bcaae4342a1c1!5m2!4m1!1i2!8m2!3d19.6828597!4d96.1127339 

Contact Detail 

(i.e. Tel. / Fax. 

/Email/ 

Website/Social 

media etc.) 

Email: Enqry.prnyt@parkroyalhotels.com 

How to go to the 

Accommodation 

by Private Car 

or Public 

Transport 

(1) From Nay Pyi Taw International Airport to PARKROYAL Nay Pyi Taw Hotel by car 

Distance between Hotel and Airport is 19.7km. Can drive by Taxi or Limousine from Yazathingaha Road to Hotel and turn left at 

Hotel Zone road and will reach to Hotel. 
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THE REPUBLIC OF THE UNION OF MYANMAR 
Accommodations with Service for PWD and Elders 

 
Accommodations with Service for PWD and Elders 

Topic Detail 

[Please specify 

the from start 

location to 

destination 

point.] 

(2) From Express High Way to PARKROYAL Nay Pyi Taw Hotel by car 

From Nay Pyi Taw Entrance 200 miles, please follow on Shwe Pyi Taw Win Road and please turn on left at traffic light follow to 

Hotel Zone Road, turn right at Ta Tine Hmwe Round About and will reach to Hotel. Distance is 5km. 

 

 (3) From Myo Ma Market to PARKROYAL Nay Pyi Taw Hotel by car 

Distance is 11.9km. Please follow on Taung Nyo Road, turn right at Tha Byay Gone Round about, follow on Yaza Thingaha 

Road and turn right on Hotel Zone Road and will reach to Hotel.  

 

(4) From Tha Pyay Gone Market to PARKROYAL Nay Pyi Taw Hotel by car 

Distance is 8.5km. Please follow on Yaza Thingaha Road and turn right on Hotel Zone Road and will reach to Hotel. 

Facilities and 

Special Service 

for PWD and 

Elders [i.e. 

wheelchairs 

accessible 

rooms, 

spacious 

rooms, roll-in 
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THE REPUBLIC OF THE UNION OF MYANMAR 
Accommodations with Service for PWD and Elders 

 
Accommodations with Service for PWD and Elders 

Topic Detail 

showers, light 

alerts for the 

hearing 

impaired, 

lower shelving, 

multi-level door 

viewers and 

step free 

entrances in 

and around the 

hotels' 

compound etc.] 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Nay Pyi Taw Waterfountain Garden 

Open Hours/ Close Hours 09.00 –  21.00 hrs.  

Entrance Fees 500 MMK per pax 

Address  Near the Nay Pyi Taw City Hall and the Nay Pyi Taw- Taungnyo Road, Nay Pyi Taw, Myanmar 

GPS Location 16.798769477916217, 96.14967656136572 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +95-67432326 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Visitors can go to the Nay Pyi Taw Waterfountain Garden by car from anywhere in Nay Pyi Taw. 

 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Visitors with disability can visit the Nay Pyi Taw Waterfountain Garden by using the walkway, steel railings 

and signs and visitors can explore the main pond with three fountains inside and 11 small ponds with 13 

different fountains inside, a 30 feet high clock tower, nine recreation centers, small gardens, stone gardens 

and feet wide buggy road and footpaths. 

Facilities for PWD and Elders Walkway, Steel railings and signs are stetted up for PWD and Elders in the Nay Pyi Taw Waterfountain 

Garden. 

 

                          
Walkway, Steel railings and signs for PWD and Elders in the Nay Pyi Taw Waterfountain Garden 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Name of Accommodation Bagan Lodge Hotel 
Check in / Check out N/A 

Room Rate N/A 

Address  Myat Lay Road, New Bagan 

GPS Location N/A 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Info @bagan-Lodge.com, reservations@ bagan-Lodge.com 

www.bagan-Lodge.com 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

Hire private car easily and no public transportation. 

Bagan Lodge Hotel is located in New Bagan and 2 miles from Nyaung Oo Airport and 2.5 miles from Bus 

terminal. 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
 

-All rooms have individual air-condition system, shower with hot ( cold water, two separate sinks, cable 

television, free wifi internet access, minibar, complimentary tea and coffee making facilities, bathrobe and 

slippers, in-room safe , hairdryer, complimentary bottle waters and private balcony/ terrace. Villa rooms 

feature a choice of king-size and Twin-bedroom configuration. 

- Open-air / air-conditioned restaurant. 

- Lobby lounge Bar / Pool Bar 

- Room Service / Gift Shop 

- Two Swimming Pools , Information Tour desk , Laundry service 

- Hotel car rental service. 

Special Service For Elders: 

- spacious room 

- step free entrance in and around the hotel’s compound. 

- wheelchairs assessable 

- Walking assist stick 
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City/ Province with Service for PWD/Elders 

Topic Details 

Country Myanmar 

Name of City/ Area/ 
Community/Province etc. 

Ngapali , 11121 Rakhine State 

General Information 
 

Amazing Ngapali Resort - 4 Acres wide hotel compound with beautiful garden land scape just beside the 

beach. 

 
Lobby and rooms decorated with Teak Wood. Each room has Balcony which overlooking the sea. Offering an 

outdoor pool, private beach area in Ngapali beach and a spa, Amazing Ngapali Resort is located in Zi Phyu 

Kone. It features a garden, sun terrace and accommodation overlooking the sea. Free Wi-Fi access is 

available throughout. 

 

All air-conditioned room types include a seating area and TV with satellite channels. There is also a 

refrigerator. Featuring a shower and a bathtub, private bathrooms also come with a hairdryer and free 

toiletries. Some room types offer a kitchen, while all rooms here have coffee/tea making facilities. 

Amazing Ngapali Resort is a 5-minute drive to Thandwe Airport and a free airport transfer is provided. The 

property offers free parking on site. 

 

Beach providing peaceful environment with fresh air from the sea. 

GPS Location Latitude. 18.4445° or 18° 26' 40.1" north. Ngapali Beach, Rakhine State, Myanmar. 

Accessibility to City/Area 
Community/Province for PWD 
and Elders 

Can reach by car or flight. By car from Yangon takes 9 hours to get Ngapali. Only 45 minutes by flight from 

Yangon. 

international Airport to Thandwe Airport, Ngapali. 
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City/ Province with Service for PWD/Elders 

Topic Details 

Accessibility to 
Activities/Attractions  
 

We provide Wheel Chair for those who request. We can provide assisting service for elderly 

guests. We have Spa Thuka for relaxing treatment. 

Fresh Air along the Beautiful Beach Area with 4 Acre Compound. Ngapali Beach is famous for it soft white 

sand along the beach. Arrange Boat trip to surrounding islands. 

Arrange Private Car to drive through Ngapali and Thandwe area. 

Facilities 
for PWD 
and Elders  
 

We have wooden walkway throughout the Hotel Compound for Wheel Chair to roll along until to reach the 

Beach area. 

We can provide wheel chair with helping service to assist person for the elderly. 
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Accommodations with Services for PWD and Elders 

Topic Details 

Name of Accomodation Amazing Ngapali Resort 

Check in /Check out Check in 14.00 hrs. 

Check out 12.00 hrs. 

Room Rate USD 80 for Second Sea View Deluxe Room 

Address Mazin Airport Road, Zee Phyu Gone District, Ngapali, Rakhine State, Myanmar. 

GPS Location Latitude. 18.4445° or 18° 26' 40.1" north. Ngapali Beach, Rakhine State, Myanmar. 

Contact Detail (i.e. Tel/Fax 

Email/Website/Social Media etc.) 

Tel:09 765422087 

Website: www.amazing-hotel.com  

Facebook: Amazing Ngapali Resort 

How to go to the 

Accomodation by Private Car or Public 

Transport Please specify the form start 

location to desination poi 

From Main City of Yangon by flight. It takes 45 minutes to get Thandwe Airport. From Airport to 

Hotel takes only 5 minutes by car. We provide Airport pick up service. 

By Bus from Yangon takes 9 hours. Bus Station drop off guests to the hotel. 

By Own Private car from Yangon takes 8 hours to get Ngapali and it drives through beautiful Rakhine 

Mountains. 

Facilities and Special Service for PWD 

and Elders. i.e Wheel Chairs accessible 

rooms, spacious rooms 

roll- in shower, light alerts for the hearing 

impaired, lower shelving, multi-level 

door viewers and step free 

entrances in and around the hotel's 

compound etc.) 

Wheel Chair, Walkway for wheel chair and disable Hand Rays in 

bathroom. Lower shelving to get Amenities and Bathroom facilities. 

Door Viewers and step free Entrance in and around the compound for wheel chair to use. 

Provide wheel chair push way to Lobby area, Beach area. Wheel Chair accessible Rooms 

entrance with spacious rooms enough for wheel chair to roll in. 
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NGWESAUNG BEACH, 
AYEYAWADEE
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City / Province with Service for PWD / Elders  

Topic Detail 

Country Myanmar 

Name of City / Area / 

Community/ Province etc. 

Ayeyarwaddy Division 

General Information 

 

Please feel free to tell us 

about your City/ Area / 

Community/ Province to 

encourage PWD and Elders 

to visit there 

 

Ngwe Saung Beach is South East Asia’s longest beach and is located 188km from the commercial center of 

Yangon or just 39km from the port city of Pathein. Taking a cue from its fishing village roots, Ngwe Saung 

maintains a sleepy, laid back appeal perfect for relaxation. It’s silvery or “Ngwe” sands, stretching for over 

15km, is contrasted against the majestic blue waters of the Indian Ocean. Visitors can explore the local village, 

elephant camp or mangrove forests, unspoilt island, and trekking to mountains. 

GPS Location 16º48'26.3"N 94º24'08.1"E 

Accessibility to City / Area / 

Community/ Province for 

PWD and Elders 

 

Accessible Activities/ 

Attractions 

 

We offer a variety of activities such as fishing, water sports, snorkeling and excursions by boat, motorbike or 

mountain bike touring among many other exciting and fun activities. 
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PYAY TOWNSHIP, 
BAGO (WEST)
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City / Province with Service for PWD / Elders  
Topic Detail 

Country Myanmar 
Name of City / Area / 
Community/ Province etc. 

Pyay Township, Bago Division (West) 

General Information  
 

The King of Bagan Narasihapatae established the city in 604. Although the king of Hantharwaddy (Bago) 

conquered in 1743, the city was reoccupied by King Alaungphayar in 1754. 

 

The city was part of British territory after the Second Anglo-Burmese War in 1853 and called Prome. The British 

Irrawaddy Flotilla Company. Established the current town in the 19th Century on the Irrawady as a 

transshipment point for cargo between and lower burma. After having freedom of Myanmar in 1948, the City 

was renamed as Pyay. 

 

The City is located on the bank of Ayeyarwaddy River, 260 km from Yangon. 

Tourists destinations are SriKsetra (ancient city of Pyu Kingdon ) as one of the World Heritage List, Shwe 

Sandaw Pagoda , Shwe Myet Hman Buddha image ( Wearing Glasses Buddha image) Strand Road, Night 

Market, Colonial Buildings, Orphanages. 

GPS Location - 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

The visitors can travel to Pyay by bus, by train and by ship along the Ayeyarwaddy River. There are 22 Hotels 

and 15 Guests House. 

Accessible Activities/ 
Attractions 
[Please let us know paces 
and activities which can be 
participated and done by 
PWD/Elders] 

PWD and Elders could enjoy seeing the destinations. They could wonderful seeing SriKswtra as a greatest 

ancient city of South East Asia having massive pagodas, economic, socio-political and cultural transformation, 

urbanization and Theravada Buddhism. They could feel fresh seeing the plentiful fields and nature lifestyles of 

villagers. 

Looking along the Strand Road of Ayeyarwaddy River could them fresh air. They could remember the Colonial 

time seeing the Colonial Buildings. 

They could enjoy tasting very popular, regional foods as the Pyay rice salad, Pyay palatar (chicken and potato 

curry) and snacks. They could donate foods and stationeries at the Orphanages.  323/530



Tour Operators with Service for PWD and Elders 
Topic Detail 

Name of Tour Operator Daw Kyi Thant Sin 

Number of Tourism Business 
License and Expiration Date 

G-9847,Exp Date ( 6.8.2022) 

Type of Tour Operator [i.e. 
inbound tour operators, 
outbound tour operators, 
domestic tour operators etc.] 

Inbound Tour Operator and Domestic tour Operator 

Type of Tourists  
[i.e. Tour Guide for Russian 
Tourists, Chinese Tourists, 
Korean Tourists etc.] 

Russian and English Tour Guide 

Open Hours/ Close Hours 09.00 – 17.00 hrs. 

Address  No(17), Hlaingatt Street, Sandaw Quter,Pyay. 

GPS Location Latitude 18.819297, Longitude 95.220647 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: 09-250118866,09-260558877 

Email: kyithantsin123@gmail.com 

Tour Itinerary 
[Please specify the from start 
location to destination point. 
Multiple routes can be 
specified] 

1st Day-Phayagyi Pagoda, SriKsetra sightseeings at 08.00 hrs. In the evening along Strand Road to see 

Colonial Buildings. 

2nd Day-Shwesandaw Pagoda, Shwe Myet Hman Buddha image (Wearing Glasses Buddha image ) 

sightseeings of nightmarket in the evening. 
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Tour Operators with Service for PWD and Elders 
Topic Detail 

How to go to Tour Operators 
by Private Car or Public 
Transport 
[Please specify the from start 
location to destination point.] 

Visitor could ride by private car from Hotel to Phayagi Pagoda, Nagatn gate and Museum, looking around 

Sriksetra. In the evening, the visitor could go Stand Road and Colonial Buildings by private car. 

Visitors could ride by private car private car from Hotel to Shwemawdaw Pagoda, Shwe Myet Hman Buddha 

image ( Wearing Glasses Buddha image). 

In the evening visitors could ride “tuk-tuk” (auto rickshawa ) to the night market. 

Recommendation tour 
packages with price for PWD 
and Elders 

- 

How to contact or book tour  
[Via Email, Telephone, fax 
etc.] 

- 

Facilities for PWD and Elders 
[i.e. vans  for wheelchairs] 

- 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Mercure Yangon Kaba Aye 

Check in / Check out Check in - 14.00 hrs. 
Check out - 12.00 hrs. 

Room Rate Online Rates 

Address  No.17 Kaba Aye Pagoda Road, Yankin Township, Yangon, Myanmar 

GPS Location LATITUDE: 16.840228 - LONGITUDE: 96.157125 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

TEL: +95 8650 933  
FAX: +95 8650 960 
EMAIL: ha3n7-re1@accor.com 
WEBSITE: https://www.mercureyangonkabaaye.com/ 
FACEBOOK: https://www.facebook.com/mercurekbayangon/ 
INSTAGRAM: https://www.instagram.com/mercure_yangon_kabaaye/ 
 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

 
Mercure Yangon Kaba Aye is conveniently located on the arterial Kaba Aye Pagoda Road with easy access 
to hubs and cultural attractions in Yangon. The hotel is just 20 minutes to city centre and Yangon 
International Airport. A walking distance to popular Inya lake and close to Myanmar Plaza - Shopping Mall, 
The Central Boulevard, and Kaba Aye Pagoda (World Peace Temple). 
 
HOW TO GET TO MERCURE YANGON KABA AYE FROM YANGON INT’L AIRPORT: 
Drive southwest towards Yangon Airport Road. Follow Yangon Airport Road until you reach the fork. Then, 
turn left to Pyay Road. After 2.9km, take the exit then turn left onto Kaba Aye Pagoda Road. Drive for 4.3km 
until you see the hotel on the left. 
 
If not driving a private car, the hotel has airport pick-up services that you can avail or you may take an airport 
taxi.  

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 

 
Spacious Rooms 
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Accommodations with Service for PWD and Elders 

Topic Detail 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant  I Con Shopping Center 

Food Type / Speciality [i.e. 
Vegetarian, Fast Food, Healthy 
Food etc.] 

Thai food, Korea food, Chinese food and Myanmar Traditional food. 

Open Hours/ Close Hours 09.00  - 19.00 hrs. 

Address  Yangon-Mandalay Highway Road. 

GPS Location Yangon-Mandalay Highway Road. 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

09-262000011 

How to go to the Restaurant by 
Private Car or Public Transport 
[Please specify the from start 
location to destination point.] 

I Con Shopping Centre at Yangon-Mandalay Highway Road in Bago. Start from Mariner Hotel to I Con 

Shopping Centre by private Car or Public transport. 

Facilities for PWD and Elders I Con Shopping Centre have Elevator. 
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Restaurants with Service for PWD and Elders 

Topic Detail 
Name of Restaurant MiCasa Restaurant and Bar 
Food Type / Speciality[i.e. 
Vegetarian, Fast Food, Healthy 
Food etc.] 

Locally-Inspired, Asian and Western Cuisine 

Buffet Breakfast, A la Carte Lunch and Dinner 

Open Hours/ Close Hours 06.30 – 22.00 hrs. 

Address  Mercure Yangon Kaba Aye, No.17 Kaba Aye Pagoda Road, Yankin Township, Yangon Myanmar 

GPS Location LATITUDE: 16.840228 - LONGITUDE: 96.157125 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

TEL: +95 8650 933 extension 121 or 122 

FAX: +95 8650 960 

EMAIL: ha3n7-fb3@accor.com 

WEBSITE: https://www.mercureyangonkabaaye.com/restaurant-bar/ 

FACEBOOK: https://www.facebook.com/micasarestaurantyangon/ 

INSTAGRAM: https://www.instagram.com/mercure_yangon_kabaaye/ 

 

How to go to the Restaurant by 
Private Car or Public Transport 
[Please specify the from start 
location to destination point.] 

MiCasa Restaurant and Bar located on the ground floor of Mercure Yangon Kaba Aye. It is conveniently 

located on the arterial Kaba Aye Pagoda Road with easy access to hubs and cultural attractions in 

Yangon.The restaurant is just 20 minutes to city centre and Yangon International Airport.  

 

HOW TO GET TO MICASA RESTAURANT AND BAR FROM YANGON INT’L AIRPORT: 
Drive southwest towards Yangon Airport Road. Follow Yangon Airport Road until you reach the fork. Then, 

turn left to Pyay Road. After 2.9km, take the exit then turn left onto Kaba Aye Pagoda Road. Drive for 4.3km 

until you see the hotel on the left. 

 

If not driving a private car, the hotel has airport pick-up services that you can avail or you may take an airport 

taxi. 
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Restaurants with Service for PWD and Elders 

Topic Detail 
Facilities for PWD and Elders  
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Restaurants with Service for PWD and Elders 

Topic Detail 
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Restaurants with Service for PWD and Elders 

Topic Detail 
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Restaurants with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Yangon 

Open Hours/ Close Hours 04.00 – 22.00 hrs. 

Entrance Fees 10000 Kyats/pax 

Address   Shwedagon east gate west of the Royal Lake Yangon, 11201 

GPS Location 16.798769477916217, 96.14967656136572 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +95 01 855 1012 

Email: info@shwedagonpagoda.com 

Website: https://www.shwedagonpagoda.com.mm/ 

Social media: https://www.facebook.com/shwedagonpagoda/ 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to Shwedagon Pagoda by public transport 
 
 From downtown of Yangon to Shwedagon Pagoda: 
 

Take YBS Bus from your nearest to Latha Bus stop. Then change another YBS Bus No.08 or 11 along 

Shwedagon Pagoda Road to the Eastern Gate of Shwedagon pagoda. It is just 100 K or 200 K per way. 

 

 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Lift is available at the entrances of eastern, southern and northern part of Shwedagon pagoda. Easy to 

access to the platform of Shwedagon pagoda via Lift.  

Tourists mostly use southern entrance. But for client who goes to Shwedagon pagoda by public transport, it is 

better to keep Eastern Gate. 

 

Facilities for PWD and Elders Wheelchair is available at Shwedagon pagoda and can tour around Shwedagon pagoda platform by 

wheelchair.  
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Tour Operators with Service for PWD and Elders 
Topic Detail 

Name of Tour Operator Adventure Myanmar Tours & Incentives 
Number of Tourism Business 
License and Expiration Date 

103170494 

Type of Tour Operator [i.e. 
inbound tour operators, 
outbound tour operators, 
domestic tour operators etc.] 

Inbound and Outbound Tour Operator  

Type of Tourists  
[i.e. Tour Guide for Russian 
Tourists, Chinese Tourists, 
Korean Tourists etc.] 

Tour Guides for English, Spanish, French, Italian, German, Japan, Russian, Chinese, Korean, Thai Tourists 

Open Hours/ Close Hours 09.00 – 17.30 hrs. 

Address  No.27, Inya Myaing Road, Bahan Township, Yangon, Myanmar. 

GPS Location 16.8217644564963, 96.14762433863217 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: ++95 1 502901~502905 

Fax: ++95 1 502906 

Email: info@adventuremyanmar.com 

Website: www.adventuremyanmar.com 

 

Tour Itinerary 
[Please specify the from start 
location to destination point. 
Multiple routes can be 
specified] 

Yangon City Tour  
Pick up at clients’ place by our tour guide. 

You will be bringing to the bank of Yangon River where Botahtaung Pagoda is located. Botahtaung Pagoda 

is a combination of stupa & temple and it is interesting to observe for its’ architecture as there’s a sort of 

mirrored maze inside the stupa, with glass showcases containing the ancient relics and artifacts, small silver 

and gold stupas, etc. 
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Tour Operators with Service for PWD and Elders 
Topic Detail 

Continue we head out for a tour of the city featuring the faded colonial architecture of the old post office. 

Then headed to Pansodan street by gazing at the majestic colonial building, Mahabandoola Garden 

including the Independence Monument and Sule Pagoda in the heart of downtown and the brustling area 

surrounding with Mayor Hall, Church, and a good place to shoot photos. 

In the afternoon, visit Kyaukhtatgyi Pagoda, a lively place of worship with a 70-meter long reclining Buddha 

as its centerpiece. Finally visit Shwedagon Pagoda, a massive complex with 65 stupas providing breath-

taking views of the golden stupa and the city skyline from this vantage point. 

Then return to your hotel. 

 

How to go to Tour Operators 
by Private Car or Public 
Transport 
[Please specify the from start 
location to destination point.] 

Pick up at clients’ place by private car. 

Then start the sightseeing with our guide. After sightseeing due to agreement program, clients will be 

transferred to their hotel by private car. 

During the visit our guide will take care & pay more attention to PwD and elders. Our driver will help 

wheelchair client. 

Wheelchair is provided by agent upon request. Assistance person for wheelchair client is available with 

surcharge. 

 

Recommendation tour 
packages with price for PWD 
and Elders 

Yangon City tour (package) with private car and guide is recommended. 
 

The price is 55 USD/pax [Based on minimum 2 Pax] 
 

Inclusive:  
Private A/c car with driver. 

Complimentary mineral water during the sightseeing [2 bottles each day / pax] 

Entrance fees as per mentioned sightseeing 
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Tour Operators with Service for PWD and Elders 
Topic Detail 

English speaking local guide service 

Wheelchair is provided by agent upon request 
  

Exclusive:  
Meals and drinks 

Any other service not listed in service includes. 

 

 

How to contact or book tour  
[Via Email, Telephone, fax 
etc.] 

Tel: ++95 1 502901~502905 

Fax: ++95 1 502906 

Email: info@adventuremyanmar.com 

 

Facilities for PWD and Elders 
[i.e. vans  for wheelchairs] 

Wheelchair van is not available but our guide and driver will assist the clients (Pwd & elders) for get in & off 

vehicle. 
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Tour Operators with Service for PWD and Elders 
Topic Detail 

Name of Tour Operator APT Travel Services Co.,Ltd (Leisure & MICE) 

Number of Tourism 
Business License and 
Expiration Date 

MOHT license- Kha-0491 / Ministry of Hotels & Tourism of Myanmar 

License expiry- 12 June 2022 

Type of Tour Operator 
[i.e. inbound tour 
operators, outbound 
tour operators, 
domestic tour 
operators etc.] 

Inbound tour operator ( leisure, culture, study tour, business trip & MICE )  

Outbound tour for incentive /MICE only 

Type of Tourists  
[i.e. Tour Guide for 
Russian Tourists, 
Chinese Tourists, 
Korean Tourists etc.] 

Available tour guides at APT who speaks following languages; 

English, Thai, Korean, Japan, Chinese, French, German, Italian & Russian 

Open Hours/ Close 
Hours 

Open 09.00 – 17.00 hrs., Mon-Fri  | Close Sat, Sun & Public holidays 

Address  No. 116/118, 1st floor A, Bogalayzay Street, 8 Ward, Botahtaung Township, Yangon 11161, Myanmar. 

GPS Location APT office (16°46'25.2"N 96°09'56.9"E) 

www.google.com/maps/place/16.77365977092063+96.16579771041451/@16.77365977092063,96.1657977104145

1,17z   
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Tour Operators with Service for PWD and Elders 
Topic Detail 

Contact Detail [i.e. Tel. 
/ Fax. /Email/ 
Website/Social media 
etc.] 

Website: www.travelmyanmar-apt.com , https://youtu.be/Bb-GeY5W6T8  

Email. apttravelservice.mm@gmail.com  

Tel. +951-8392579/80     

Fax. +951-8392581 

Contact person. Ms.Sandar Wynn, General Manager 

Mobile/WhatsApp/LINE; +9599 6507 2486 

Tour Itinerary 
[Please specify the 
from start location to 
destination point. 
Multiple routes can be 
specified] 

Available tour destinations in Myanmar; Yangon, Bagan, Popa, Mandalay, Innwa, Sagaing, Mingun, Inle Lake & 

Shan state, Kyaikhtiyo, Bago, Sittwe & Mrauk-U, Ngapali Beach, Chaung Thar Beach, Ngwe Saung Beach 

 

We arrange tailor made packages depending on clients’ request of no. of days, tour places & types of tour.   

 

How to go to Tour 
Operators by Private 
Car or Public 
Transport 
[Please specify the 
from start location to 
destination point.] 

Customers can reach to us both by public transport or private car. Our office located in downtown and our area is 

accessible by public bus and taxi, or a private car. 

Recommendation tour 
packages with price for 
PWD and Elders 

20% higher than standard tour price (due to add on standby staff & required facilities)  

How to contact or book 
tour  
[Via Email, Telephone, 

Book the tour via email is accepted in priority. 

Follow ups can be done through LINE, WhatsApp, Viber and Mobile call.  
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Tour Operators with Service for PWD and Elders 
Topic Detail 

fax etc.] 
Facilities for PWD and 
Elders [i.e. vans  for 
wheelchairs] 

Wheel Chair: We provide along with zone staff whenever paxs’ necessary.  

Medical Assistance: Available Dr. on call 24/7 & stand-by first aid kids with trained staff  

Emergency: Bring to nearest clinic/hospital by private car in case of pax meet serious health problem  
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City / Province with Service for PWD / Elders  
Topic Detail 

Country Singapore
Name of City / Area / 
Community/ Province etc. 

Singapore 

General Information 
 
 

One of Southeast Asia’s most modern cities, Singapore’s urbanity makes it accessible to travellers from 
all walks of life. If you are travelling with an elderly member of the family or a loved one with a disability, 
please visit our website visitsingapore.com to access information to navigate our city. 

GPS Location Latitude: 1.3147 Longitude: 103.8454
Accessibility to City / Area 
/ Community/ Province for 
PWD and Elders 

Trains 
With over 119 stations linking most of the island, Singapore’s Mass Rapid Transit (MRT) system is one of 
the most convenient ways to get around. 

 
All existing MRT stations have at least one barrier-free route, ramps and lifts, as well as wheelchair-
accessible toilets and wider fare gates. Each train has two wheelchair-accessible carriages, which are 
demarcated with stickers on the platform screen door and platform floor. 

 
Visually-impaired commuters can use the Braille plates in station elevators and the tactile paving on the 
ground to navigate from MRT entrance to platform. Station names and instructions for transfer are 
announced at every train stop. 

 
The Deaf will be able to check for arrival times and destinations at the various screens located around the 
train platform. All platform doors are also installed with flashing red lights, to indicate when the doors are 
closing. 

 
If you need to take medication with water while at the station, be sure to contact the ground staff, who will be 
happy to make special arrangements. 

 
Buses 
Currently, over 85% of Singapore’s buses are wheelchair-accessible, with plans to make all buses in 
Singapore wheelchair accessible. 

 
These buses can be identified by the blue decals at the front of the bus. Bus captains are also trained to 
assist with boarding and alighting, and every bus has designated priority seats for pregnant women and 
the elderly. 
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City / Province with Service for PWD / Elders  
Topic Detail 

 Taxis 
If you are travelling with a wheelchair, most cab drivers in Singapore will be happy to assist you in storing 
it in their car boots. Users of motorised wheelchairs can book transport services with a number of 
organisations, including Caring Fleet and Silveray. 

 
Local ride-hailing app Grab also provides a service called Grab Assist, which offers additional assistance 
to seniors and wheelchair-bound travellers. The app is available on both Apple's App Store and Google 
Play Store.

Accessible Activities/ 
Attractions 
[Please let us know places 
and activities which can 
be participated and done 
by PWD/Elders] 

Accessible attractions 
From vibrant arts to verdant nature, Singapore is home to a range of attractions, accessible to visitors from 
all walks of life. 

 
Esplanade – Theatres on the Bay 
The Esplanade - Singapore’s centre for the performing arts—is a great place to catch a show by some of 
the city’s most talented thespians, musicians and artists. 

 
The establishment’s performance venues are wheelchair and guide-dog friendly, and special seating 
arrangements can be made for visitors with visual impairment or limited mobility. 

 
Gardens by the Bay 
A lush green jewel in the heart of the Marina Bay District, Gardens by the Bay is home to myriad flora and 
fauna from all over the world. 

 
Free shuttle services are available for all passengers in wheelchairs, and wheelchair rental is available at 
the Visitor Service Centre, Information Counter and Floral Fantasy from 9am-8pm daily. 

 
Singapore Zoo 
Home to over 300 species of animals housed in naturalistic habitats, the Singapore Zoo is an award-winning 
wildlife park that’s a must-visit for nature lovers. 

 
Wheelchairs are available free of charge for visitors with limited mobility. Alternatively, electric scooters are 
available for rent at S$20 for the first three hours, and S$5 for each subsequent hour. 

 
National Museum of Singapore 
Singapore’s oldest museum is an intriguing repository of history and culture, where you can learn more 
about the Lion City through thought-provoking exhibits and showcases. 

 
Wheelchairs are available free of charge for visitors with limited mobility, and the entire building is 
wheelchair- accessible. Sensory bags are also available at the visitor centre if the visitor has autism and 
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City / Province with Service for PWD / Elders  
Topic Detail 

would like additional support for sensory input. 
Facilities for PWD and 
Elders 
 

Accessible accommodation 
Many of Singapore’s hotels are equipped with facilities such as accessible rooms, roll-in showers and toilets 
equipped with grab bars. 

 
Here is a short list of accommodation with wheelchair-friendly premises. Do remember to call the hotel in 
advance if you have a specific request or enquiry. 

 
 Aqueen Heritage Hotel Joo Chiat 
 Bay Hotel Singapore 
 Dorsett Hotel 
 Grand Hyatt Hotel 
 Jayleen 1918 Hotel 
 Marina Bay Sands® 
 Parc Sovereign Hotel Tyrwhitt 
 PARKROYAL on Pickering 
 The Fullerton Hotel 

 
Service Animals 
Service animals and guide dogs are allowed on both buses and trains in Singapore, and are legally allowed 
in food establishments, shopping malls and other public spaces. 

 
Do remember to check with your airline for details on whether your animal companion will be able to travel 
with you on the plane or in cargo. 

 
Pedestrian facilities and buildings 
Over 95% of pedestrian walkways, taxi stands and bus shelters in Singapore are barrier-free, providing ease
of access to wheelchair users, the elderly and travellers with sensory impairment. 
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PRANAKORN SRI 
AYUTTHAYA 
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City/Provincewith Service for PWD / Elders  

Topic Detail 

Country Thailand 

Name of City / Area / 

Community/ Province etc. 

Pranakornsri Ayutthaya 

General Information  

 

The old capital of Thailand which is full of diversity in history, architecture and cultural . It is an important 

learning history of Thailand's history. There are so many famous temples that offer blessings . Visitors can also 

take a boat trip to see the waterfront and riverside attractions. Suitable for the elderly and disabled. 

GPS Location https://goo.gl/maps/UmPMfUxWVzX4Z5V36 

Accessibility to City/Area / 

Community/ Province for 

PWD and Elders  

- Suitable for the elderly having a family to take care  

- Suitable for people with disabilities having  travel agency services to take care 

Accessible Activities/ 

Attractions 

 

- Take a boat trip to see the life along the Chao Phraya River (It should be a tour company providing services for 

people with disabilities.) 

- Pay respect to famous temples 

- Visit ancient sites at night 

Facilities for PWD and 

Elders  

 

- Parking for the disabled / elderly 

- Toilets for disabled and elderly  

- Ramps for wheelchairs 

- There are entrances and exits for the handicapped within different historical sites. 

- There is no direct public transport for people with disabilities. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Kantary Hotel Ayutthaya 

Check in / Check out Check in - 14.00 hrs. 

Check out - 12.00 hrs. 

Room Rate Studio Room THB. 2,800.-/room/night incl. ABF 

1-Bedroom Suite THB. 3,500.-/room/night incl. ABF 

2-Bedroom Suite THB. 6,000.-/room/night incl. ABF 

Address  168 M.1 Rojana road, T. Tanu, A. U-Thai, Ayutthaya Thailand 13000 

GPS Location 14°20'45.7"N 100°36'25.0"E 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel: +6635-337177 

Email: reservations@kantaryhotel-ayutthaya.com 

Website: https://www.kantarycollection.com/kantaryhotel-ayutthaya/, 

Facebook: https://www.facebook.com/capekantaryhotels/ 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

1. From Hua Lamphong Station, to Ayutthaya Station in about 2 hours, and take the TukTuk or Public 

Shuttle Bus to Kantary Hotel Ayutthaya in only 10 minutes. 

2. From Don Mueang  Airport take a car to the tollway ramp to Rangsit Bang Pa-in merge onto route 1 

take the exit toward Kanchanapisak Rd./Bang Pa-in/Ayutthaya Use the left lane to merge onto 

route32 Keep left at the fork, follow signs for route 309/Ayutthaya continue straight to Ayutthaya. Use 

the left lanes to turn slightly left to the city of Ayutthaya just only 500 meters and the hotel is on the 

left side next to the Ratchathani Hospital. 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

- Wheelchairs accessible rooms, spacious rooms, roll-in showers. Telephone in the bathroom. 

- Ramp to access to the lobby and the space for handicap parking. 

- Wide space for elevator to access the wheelchairs  
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Accommodations with Service for PWD and Elders 

Topic Detail 

in showers, light alerts for the 

hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Classic Kameo Ayutthaya 

Check in / Check out Check in - 14.00 hrs. 

Check out - 12.00 hrs. 

Room Rate  

- Deluxe  THB. 2,600.- /room/night incl. ABF 

- Studio Room THB. 2,900.- /room/night incl. ABF 

- 1-Bedroom Suite THB. 3,600.- /room/night incl. ABF 

Address  148,210-211,166/4  Moo5, Rojana Road, Pailing, PhraNakorn Si Ayutthaya 13000  

GPS Location 14°21'17.8"N 100°35'47.2"E 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel : +6635-212-535 

Fax:  +6635-212-536 

 Email: reservations@classickameo-ayutthaya.com 

 Website: https://www.kameocollection.com/kameocollection-ayutthaya/,  

 Facebook: https://www.facebook.com/capekantaryhotels/ 

 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

- From Hua Lamphong Station, to Ayutthaya Station in about 2 hours, and take the TukTuk or Public 

Shuttle Bus to Classic Kameo Ayutthaya in only 5 minutes. 

- From Don Mueang  Airport take a car to the toll way ramp to Rangsit Bang Pa-in merge onto route 1 

take the exit toward Kanchanapisak Rd./Bang Pa-in/Ayutthaya Use the left lane to merge onto route 

32 Keep left at the fork, follow signs for route 309/Ayutthaya continue straight to Ayutthaya. Use the 

left lanes to turn slightly left  to the city of Ayutthaya, keep straight and U-Turn at Chedi Wat Sam 

Pluem Junction and keep left only 300 meters and the hotel is on the left side next to the UOB Bank. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for the 

hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 

 

- Wheelchairs accessible  

- Ramp to access to the lobby and the space for handicap parking. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Krungsri River Hotel 

Check in / Check out Check in - 14.00 hrs. 

Check out - 12.00 hrs. 

Room Rate Luxury room THB. 1,399 /room/night+BF 

Siam Classic Suite THB 2,999 /room/night+BF 

Address  27/2 M.11 Rojana road, Kamang Ayutthaya Thailand 13000 

GPS Location 14°21'10.6"N 100°34'56.7"E-- 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel: +6635-244333 

Email: Krungsririver@gmailcom/ Krungsririverhotel@gmailcom 

Website: Krungsririver.com  

Facebook: Krungsri River Hotel  

Instagram: Krungsri_River_Hotel 

How to go to the 

Accommodation by Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

1. From HuaLamphong Station, to Ayutthaya in about 2 hours. 

2. From Don mueang  onto the tollway ramp to Randsit Bang Pa-in merge onto route 1take the exit 

toward Kanchanapisak Rd./Bang Pa-in/Ayutthaya Use the left lane to merge onto route32 Keep left at 

the fork, follow signs for route 309/Ayutthaya 

Continue straight to Chedi Wat Sam Pluem. Use the left lanes to turn slightly left railroad crossing and U turn 

The hotel is on the left. 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for the 

hearing impaired, 

wheelchairs accessible rooms, spacious rooms, roll-in showers. Telephone in the bathroom. 

step free entrances in and around the hotels' compound. 
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Accommodations with Service for PWD and Elders 

Topic Detail 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 
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Restaurantswith Service for PWD and Elders 

Topic Detail 

Name of Restaurant De Riva Ayothaya 

Food Type / Specialty [i.e. 

Vegetarian, Fast Food, Healthy 

Food etc.] 

 

Thai Food , Chinese Food 

Open Hours/ Close Hours 11.00 hrs. - 23.00 hrs. 

Address  15/1 Moo.6 U-Thong Road, Tambon Pratoochai Amphur Phra Nakhon Si Ayutthaya, Ayutthaya Province 

GPS Location https://maps.app.goo.gl/B6q2u 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel:  +6683-0068928 

           +6689-9003911 

           +6681-8530082 

How to go to the Restaurant by 

Private Car or Public Transport 

[Please specify the from start 

location to destination point.] 

1. By public transport 

From Bangkok, take public transport to Ayutthaya bus station (approximately  1.30 hrs.) After that, 

takeTukTuk to De Riva Ayothaya. This will take approximately 10 minutes. 

2. By Private Car 

From Bangkok , take  Asia Road to Ayutthaya, drive to the end of Rojana Road and turn left. 

Then turn right at Y junction, go through Phra Nakhon Si Ayutthaya Hospital about 1 km. De Riva Ayothaya 

is on the left hand side, next to the Chao Phraya River. 

3. By Train 

From Bangkok Railway Station, take the train to Ayutthaya Railway Station then takeTukTuk to De Riva 

Ayothaya. The destination will be reached within 20 Minute. 

 

Facilities for PWD and Elders Wheelchair , Ramp  
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Restaurants with Service for PWD and Elders 

Topic Detail 

Name of Restaurant Baan Mai Rim Num restaurant Ayutthaya 

Food Type / Specialty [i.e. 

Vegetarian, Fast Food, Healthy 

Food etc.] 

We serve Thai – Chinese food with high quality ingredients such as river fish , king prawn river. Our 

recommended menus are King prawn river grilled, Deep Fried Shrimp with Tamarind Sauce, Curry-fried fish 

etc. 

Open Hours/ Close Hours Open from 10:30 – 21:30 (Last order 21:00) 

Address  43/1 M.2U-thong road Phratuchai, Phra Nakhon Si Ayutthaya, 13000 

GPS Location 14.3479253,100.567396 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +6684-329-3333  

+6635-242-248 

Email:baanmairimnum@gmail.com 

Website: https://www.baanmai.co.th 

Facebook :https://www.facebook.com/BaanMaiRimNum 

Line: @baanmai 

How to go to the Restaurant by 

Private Car or Public Transport 

[Please specify the from start 

location to destination point.] 

How to go to Baan Mai Rim Num restaurant from Bangkok by public transport 

Take the train from Hualamphong Station (Bangkok Railway station). It takes around 2 hours a half. When 

reaching Ayutthaya,  jump on a tuk-tuk and tell them to drop off at Baan Mai Rim Num restaurant near 

Jirasart Witthaya School. It cost around 60 Bath. 

 

Facilities for PWD and Elders Dining room which is on the same level as the road and also Wheelchairs are available for service. 

 

 

 

 

 

 

370/530



 

Restaurants with Service for PWD and Elders 

Topic Detail 

Name of Restaurant SAITHONG RIVER RESTAURANT 

Food Type / Speciality[i.e. 

Vegetarian, Fast Food, Healthy 

Food etc.] 

Thai Food 

Open Hours/ Close Hours 10.30 hrs. – 22.00 hrs. 

Address  45 M.1 Pratuchai, Phra Nakhon Si Ayutthaya, 13000 Thailand 

GPS Location 14.3475851,100.5672945 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +6635-241449 

        +6687-1213936 

Email : saithongriver@gmail.com 

Facebook: @saithongriverofficial 

How to go to the Restaurant by 

Private Car or Public Transport 

[Please specify the from start 

location to destination point.] 

Bangkok – Ayutthaya 

For private car – take the route number 32, heading to Ayutthaya City Downtown by take the Naresuan/ or 

the Pridi bridge. Look for the second traffic light then turn left to Chikun road to the end of road then turn 

right. The restaurant is located on the left. 

Facilities for PWD and Elders Providing wheelchair and toilet for PWD and elders 
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Restaurants with Service for PWD and Elders 

Topic Detail 

Name of Restaurant  Ruan Thai Kung Pao 

Food Type / Specialty [i.e. 

Vegetarian, Fast Food, Healthy 

Food etc.] 

Thaifood , River view Restaurant 

Open Hours/ Close Hours 10.00 hrs. – 18.00 hrs. 

Address  1/2  village No. 4 Rachakram Subdistrict Bangsai District Ayutthaya 13290 

GPS Location 14.2006993,100.5107728, 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +6689-8870871  

       +6681-2695061 

+6635-333410 

Facebook: Ruanthaikungpao 

How to go to the Restaurant by 

Private Car or Public Transport 

[Please specify the from start 

location to destination point.] 

Take No. 3309 Highway (share the same road with Bang Sai Royal folk Arts And Crafts Center) 

The restaurant is near Wat Choenglane Temple 

 

Facilities for PWD and Elders Parking , Wheelchair ramp 
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Restaurants with Service for PWD and Elders 

Topic Detail 

Name of Restaurant Baan Ayutthayarom 

Food Type / Specialty [i.e. 

Vegetarian, Fast Food, Healthy 

Food etc.] 

 

Thai food 

Open Hours/ Close Hours 10.00 hrs. – 20.00 hrs.  

Address  1/1 Moo 7, Ban Pom Subdistrict, Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya 

GPS Location 14.3532899,100.54413394 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +66929 354 264  

E-mail: ayutthayarom@gmail.com 

Facebook: https://www.facebook.com/baanayutthayarom/  

Line : 0929354264 

How to go to the Restaurant by 

Private Car or Public Transport 

[Please specify the from start 

location to destination point.] 

located between the temples Wat Kasattrathirat and Wat Thammaram 

(next to Baan Watcharachai ) 

Facilities for PWD and Elders Wheelchairs, Restroom for the elderly, ramps for wheelchairs 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Wat Phutthaisawan 

Open Hours/ Close Hours 08.00 hrs. – 16.00 hrs.  

Entrance Fees free 

Address  15 Moo 8, Samphao Lom Subdistrict, Phra Nakhon Si Ayutthaya District Phra Nakhon Si Ayutthaya 13000 

GPS Location 14.3401193,100.5570726 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel : +66861 717 175 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

The temple is located outside the city island and can be reached by several routes. You can find the 

coordinates from google map. 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

There are toilets for the disabled and the elderly. 

Facilities for PWD and Elders There are toilets for the disabled and the elderly. 
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ทําเนียบเมืองทองเที่ยวเพื่อคนทั้งมวลในอาเซียน 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Wat Chaiwatthanaram 

Open Hours/ Close Hours Open every day 08.30 hrs. - 18.30 hrs. 

Entrance Fees Ticket for Thai 10 Baht 

Ticket for foreigner 50 Baht 

Ticket for all temple 

Thai 40 Baht,foreigner 220Baht 

Address  Tumbon Bann-pom Ayutthaya 13000 

GPS Location 14.342958,100.541757. 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +6635-242286  

Fax : +6635-242284    

Email : ayh_hispark@hotmail.com  

Facebook : https://www.facebook.com/AY.HI.PARK/ 

 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

 Privet Car 

1.Take Highway No. 1 (Phahon Yothin Road) and drive past Pratunam Phra In. Then turn left onto Highway 

No. 32, turn left onto Highway No. 309, into Phra Nakhon Si Ayutthaya Province. 

2.Take Highway 304 (Chaeng Watthana Road) or Highway No. 302 (Ngamwongwan Road), turn right onto 

Highway No. 306 (Tiwanon Road) and cross Nonthaburi Bridge or NuanChawee Bridge. To PathumThani 

Province, continue with the route Pathum Thani-Samkhok-Sena (Highway 3111) turn right at Sena District. 

Take Highway No. 3263 into Phra Nakhon Si Ayutthaya Province. 

Public transport 

1.You can get in the van Bangkok-Ayutthaya  at Mo Chit Bus Terminal. or in the area of Future Park Rangsit 

2.you can get on the train at Hua Lamphong Station and Get off at Phra Nakhon Si Ayutthaya Station 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Facilities for PWD and Elders Under construction    
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Wat Prasrisanphet 

Open Hours/ Close Hours Open every day 08.30 hrs. – 18.30 hrs. 

Entrance Fees Ticket for Thai 10 Baht 

Ticket for foreigner 50 Baht 

Ticket for all temple 

Thai 40 Baht,foreigner 220Baht 

 
Address  Tumbonpratoochai  Ayutthaya 13000 

GPS Location 14.355870,100.558599 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +6635-242286  

Fax : +6635-242284    

Email : ayh_hispark@hotmail.com  

Facebook : https://www.facebook.com/AY.HI.PARK/ 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

 Privet Car 

1.Take Highway No. 1 (Phahon Yothin Road) and drive past Pratunam Phra In. Then turn left onto Highway 

No. 32, turn left onto Highway No. 309, into Phra Nakhon Si Ayutthaya Province. 

2.Take Highway 304 (Chaeng Watthana Road) or Highway No. 302 (Ngamwongwan Road), turn right onto 

Highway No. 306 (Tiwanon Road) and cross Nonthaburi Bridge or NuanChawee Bridge. To PathumThani 

Province, continue with the route Pathum Thani-Samkhok-Sena (Highway 3111) turn right at Sena District. 

Take Highway No. 3263 into Phra Nakhon Si Ayutthaya Province. 

Public transport 

1.You can get in the van Bangkok-Ayutthaya  at Mo Chit Bus Terminal. or in the area of Future Park Rangsit 

2.you can get on the train at Hua Lamphong Station and Get off at Phra Nakhon Si Ayutthaya Station 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

Entrances  for wheelchairs and the elderly 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Facilities for PWD and Elders Under construction    
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Wat Mahathat 

Open Hours/ Close Hours Open every day 08.30 hrs. – 18.30 hrs. 

Entrance Fees Ticket for Thai 10 Baht 

Ticket for foreigner 50 Baht 

Ticket for all temple 

Thai 40 Baht, foreigner 220Baht 

 

Address  Naresuan Rd. Tumbom Thawasuki Phanakornsri Ayutthaya 

GPS Location 14.356944,100.567472. 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +6635-242286  

Fax : +6635-242284    

Email : ayh_hispark@hotmail.com  

Facebook : https://www.facebook.com/AY.HI.PARK/ 

 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

 Privet Car 

1.Take Highway No. 1 (Phahon Yothin Road) and drive past Pratunam Phra In. Then turn left onto Highway 

No. 32, turn left onto Highway No. 309, into Phra Nakhon Si Ayutthaya Province. 

2.Take Highway 304 (Chaeng Watthana Road) or Highway No. 302 (Ngamwongwan Road), turn right onto 

Highway No. 306 (Tiwanon Road) and cross Nonthaburi Bridge or NuanChawee Bridge. To PathumThani 

Province, continue with the route Pathum Thani-Samkhok-Sena (Highway 3111) turn right at Sena District. 

Take Highway No. 3263 into Phra Nakhon Si Ayutthaya Province. 

Public transport 

1.You can get in the van Bangkok-Ayutthaya  at Mo Chit Bus Terminal. or in the area of Future Park Rangsit 

2.you can get on the train at Hua Lamphong Station and Get off at Phra Nakhon Si Ayutthaya Station 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Facilities for PWD and Elders 1. Parking 

2. Toilet for the disabled and the elderly 

3. Entrances for wheelchairs and the elderly 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Arts of the Kingdom Museum 

Open Hours/ Close Hours Open Wednesday - Sunday 10.00 - 15.30 hrs. (Tickets available 9.45 - 15.00 hrs.)  

Closed Mondays - Tuesdays and for the New Years, Songkran Holiday 

Entrance Fees Tickets 150 Baht 

Students and Senior Citizen with ID 75 Baht 

Foreigner can use Grand Palace ticket to enter. 

Free for PWD (please show ID) 

Address  Koh Kerd, Bang Pa-In District, Ayudhaya Province 

GPS Location 14.211024, 100.550794 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel. +66 2283 9557, +66 3535 2995 

Fax. +66 2281 1210, +66 3535 5995 

Email : artsofthekingdom@gmail.com 

Website : www.artsofthekingdom.com 

Facebook Instagram Twitter and YouTube Channel : Artsofthekingdom 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

Arts of the Kingdom Museum is located on the Highway 347 (Pathum Thani - Bang Pahan). 

How to go to Arts of the Kingdom Museum by private car  

1. Highway 347 or Highway 1, 9, 346 and 3263 to connect with the 347 

2. Udon Ratthaya Expressway to Bang Pa-In, Take the exit to 347 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 

Facilities for PWD and Elders 1. Entrances to the building for wheelchairs and the elderly 

2. Toilet for the disabled and the elderly 

3. Parking for the disabled and the elderly 387/530



Tourist Destinations with Service for PWD and Elders 

Topic Detail 

4. Tram for the disabled and the elderly 

5. Elevator for the disabled and the elderly 

1. Inside/Outside of Tourist Destination 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

2. Facilities for PWD and Elders 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Japanese Village 

Open Hours/ Close Hours 09.30 hrs. – 17.00 hrs. Open every day, Monday - Sunday and public holidays 

Entrance Fees Adults 50 baht, Children 7-12 years old 20 baht, 

 Seniors 60 years and over 20 baht. 

Address  25/3 Moo 7 Koh Rien Subdistrict, Phranakhonsiayutthaya District, Phranakhonsiayutthaya Province Thailand 

13000 

GPS Location 14.332868207984834, 100.57757166214786 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +6635-259-867 or  +662-109-9660   

Website: www.japanesevillage.org 

Facebook : Japanese Village 日本人村 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

From Ayutthaya Railway Station – walk through Krungsri River Hotel using road 3053 -then walk under Pridi 

Bridge 

Then go straight to Road No. 3477 - turn right and walk along 3477 Road until you pass Phanan Choeng 

Worawihan Temple for about 2 km. will reach The Japanese village. 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 

Facilities for PWD and Elders 1. Entrances to the building for wheelchairs and the elderly 

2. Toilet for the disabled and the elderly 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tour Operators with Service for PWD and Elders 

Topic Detail 

Name of Tour Operator Kosol Tour  Ltd., Part    

Number of Tourism Business 

License and Expiration Date 

11/07784   exp. 2-Dec-2022 

Type of Tour Operator [i.e. 

inbound tour operators, 

outbound tour operators, 

domestic tour operators etc.] 

inbound tour operators, outbound tour operators, domestic tour operators 

Type of Tourists  

[i.e. Tour Guide for Russian 

Tourists, Chinese Tourists, 

Korean Tourists etc.] 

Vietnamese / Chinese / French 

Open Hours/ Close Hours 08.00 hrs. – 17.30 hrs. 

Address  98/204 soi 4 Romruen Garden Village,Udomsorayuth Rd. Moo9, Chaingraknoi. Bang Pa-in, Ayutthaya 13180 

GPS Location 14.1853908,100.6024856 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel.: +6635-742-436  

        +6681-921-2701   

E-mail: kosoltour@hotmail.com  

Facebook: https://www.facebook.com/kosoltour1 

Line: kosoltour 

Tour Itinerary 

[Please specify the from start 

location to destination 

point.Multiple routes can be 

specified] 

Bangkok – Ayutthaya (travel around Thailand) 
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Tour Operators with Service for PWD and Elders 

Topic Detail 

How to go to Tour Operators 

by Private Car or Public 

Transport 

[Please specify the from start 

location to destination point.] 

Take a mini van at Mo Chit (route Mo Chit - Ayutthaya) or taxi to Romruen Garden Village Bang PA-In. Or 

using service to pick up in Bangkok area. 

Recommendation tour 

packages with price for PWD 

and Elders 

Approximately 3,000 – 5,000 baht or depending on customer’s budget. 

How to contact or book tour  

[Via Email, Telephone, fax 

etc.] 

Tel.: +6635-742-436  

        +6681-921-2701   

E-mail: kosoltour@hotmail.com  

Line: kosoltour 

Facilities for PWD and Elders 

[i.e. vans  for wheelchairs] 

Buses / vans supporting wheelchairs  
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City/Provincewith Service for PWD / Elders  

Topic Detail 
Country Thailand 
Name of City/Area / 
Community/ Province etc. 

Bangkok 

General Information  
 
Please feel free to tell us 
about your City/ Area / 
Community/ Province to 
encourage PWD and Elders 
to visit there 

Capital city of Thailand, Center of Thailand Tourism 

GPS Location 13.754170977707302, 100.5046665967328 
Accessibility to City/Area / 
Community/ Province for 
PWD and Elders 

By plane:Suvarnabhumi Airport, Don Mueang Airport 
 
By car:Bangkok Bus Terminal (Chatuchak), Bangkok Bus Terminal (Ekamai), Bangkok Bus 
Terminal(Boromarajonani) 
 
By train:Bangkok Railway Station (Hua Lamphong), Bang Sue Railway Station 
 
By boat:Bangkok Port 

Accessible Activities/ 
Attractions 
[Please let us know paces 
and activities which can be 
participated and done by 
PWD/Elders] 

Public Parks, Local Museums, Museums for children, and Shopping Malls 

Facilities for PWD and 
Elders 
Remarks : 
1. please specify detail and 
number  i.e. toilet, sidewalk,  
public vehicle for PWDetc. 
2. please provide photowith 
resolution not less than 
480x640 pixels 

1.Traffic light for PWD 
2.Incline walkway 
3.Elevator 
4.Public toilet 

[Photo of City/Province with resolution not less than 480x640 pixels, if there are photo with facilities for PWD and Elders, please feel 
free to share with us] 
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City/Provincewith Service for PWD / Elders  

Topic Detail 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Rama Gardens Hotel Bangkok 

Check in / Check out Check in - 14.00 hrs. 

Check out - 12.00 hrs. 

Room Rate Superior room 1500 Baht Include breakfast for 2 persons 

Address  9/9 Vibhavadi Rangsit Road, Laksi, Bangkok 10210 Thailand 

GPS Location 13.86361, 100.57049 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel +662-558-7888 

Fax +662-558-7889, Mail10210 

Email: rsvn@ramagardenshotel.com 

Website: http://ramagardenshotel.com/ 

Facebook: https://www.facebook.com/RamaGardens 

How to go to the 

Accommodationby Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

How to go to theRama Gardens Hotel Bangkok by public transport 

 

1.Start from BTS/MRT, Mo Chit Station/Chatuchak Station Get on public bus no. 29 or 510 from 

Chatuchak Park side of the road Get off the bus at KasetsartUniversity Station or Police Club 

Station cross the road via bridge then walk for about 500m to reach the hotel 

 

2. Start from BTS/MRT, Mo Chit Station/Chatuchak Station Call taxi from Chatuchak Park side of the 

road and tell the taxi driver the destination 

Facilities and Special Service 

for PWD and Elders [i.e. 

1. Wheelchairs 

2. Specialized Rooms for PWD 
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Accommodations with Service for PWD and Elders 

Topic Detail 

wheelchairs accessible 

rooms, spacious rooms, roll-

in showers, light alerts for the 

hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 

 

3. Public Toilets 

4. Entrance points without threshold 
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Accommodations with Service for PWD and Elders 

Topic Detail 
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Accommodations with Service for PWD and Elders 

Topic Detail 

Name of Accommodation Centara Grand at Central World Hotel 

Check in / Check out Check in - 14.00 hrs. 

Check out - 12.00 hrs. 

Room Rate 2,600 – 2,900 baht 

Address  999/99 Rama 1 Road,Pathumwan, Bangkok 10330,Thailand 

GPS Location 13.747717 100.538750 

Contact Detail (i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.) 

Tel. (+66)2100 1234 Fax. (+66) 2100 1235 

Website: www.centarahotelsresorts.com 

Facebook, line, Instagram: centaragrand@centralworld 

How to go to the 

Accommodationby Private 

Car or Public Transport 

[Please specify the from start 

location to destination point.] 

How to go to the Centara Grand at Central World Hotel via public transport 

 

1. Get on the BTS from your nearest station to the Siam Station and use the connected walkway to enter the 

CentralWorld (Entrance no. 2). Use the elevator on the 7th floor to reach the hotel on the 23th floor to register 

a check in. 

 

2. Get on a public bus no. A3 from Don Mueang Airport (Exit 8) and get off the bus at Big C Ratchadamri 

Station. Cross the road via bridge to reach the Central World and walk behind it to reach the hotel. 

Facilities and Special Service 

for PWD and Elders [i.e. 

wheelchairs accessible 

1.Special parking lot for PWD, elders and pregnant 

2. Incline entrance 

3. No door thresholds 
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Accommodations with Service for PWD and Elders 

Topic Detail 

rooms, spacious rooms, roll-

in showers, light alerts for the 

hearing impaired, 

lower shelving, multi-level 

door viewers and step free 

entrances in and around the 

hotels' compound etc.] 

4.Two peek holes at different eye levels 

5. Bathroom and toilet with handle, seat for bathing and twoemergency assistance alarm systems installed at 

appropriate position 

6. Mirror with built-in light source that can easily adjust it elevation and angle 

7. Adjustable Hanger bar for storing clothes 

8. emergency announcement system installed in every room (Announce in Thai, English and Chinese) 

[Photo with resolution not less than 480x640 pixels, if there are photo with facilities for PWD and Elders, please feel free to share with 

us] 
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Accommodations with Service for PWD and Elders 

Topic Detail 
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Accommodations with Service for PWD and Elders 

Topic Detail 
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Accommodations with Service for PWD and Elders 

Topic Detail 
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Accommodations with Service for PWD and Elders 

Topic Detail 
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Accommodations with Service for PWD and Elders 

Topic Detail 
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Accommodations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Bangkok Art & Culture Centre 

Open Hours/ Close Hours 10.00 hrs. - 19.00 hrs.  (close on Mondays) 

Entrance Fees Free (except for special events. Charges for concerts and plays vary) 

Address  939 Rama 1 Road, Wangmai, Pathumwan, Bangkok 10330 

GPS Location 13.746907266798774, 100.53015879746184 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +66 2214 6630 

Website: http://www.bacc.or.th/ 

Facebook: https://www.facebook.com/baccpage/ 

 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

How to go to theBangkok Art & Culture Centre by public transport 

 

1. Get on the BTS from your nearest station to theNational Stadium station. You may need to change trains at 

Siam depending on where you are coming from. When you arrived at the National Stadium station, you can 

use a connected walkway to enter the Bangkok Art & Culture Centre directly. 

 

2. Get on the Saen Saeb public boat and get off at the Hua Chang Bridge then walk along Phyathai Road for 

300 meters to reach the Bangkok Art & Culture Centre. 

 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 

Facilities for PWD and Elders 1. Elevator 

2. Incline walkway 

3. Wheelchairs 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

4. Public toilets 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination The Royal Grand Palace and The Temple of the Emerald Buddha 

Open Hours/ Close Hours 08.30 hrs. - 15.30 hrs.  (currently closed due to COVID-19) 

Entrance Fees 500 baht for foreigners 

Address  Na Phra Lan Road, Grand Palace, Phranakorn,Bangkok 10200 

GPS Location 13.751625,100.492252 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel: +662 224 3290 

Website: https://www.royalgrandpalace.th/en/home 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

How to go to the Temple of the Emerald Buddha by public transport 

 

1. Get on the MRTfrom your nearest station and get off at the MRT Sanam Chai Station, exit through Exit 1 

then walk for about 500 meters to reach the Temple of the Emerald Buddha. 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 

Facilities for PWD and Elders 1. Wheelchairs 

2. Public toilets 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination National Museum Bangkok (Phranakorn) 

Open Hours/ Close Hours 09.00 hrs. - 16.00 hrs. (close on Mondays and Tuesdays) 

Entrance Fees 200 baht for foreigners 

Address  4 Na Phra That Road,Phraborommaharatchawang, Khet Phra Nakhon, Bangkok 10200 

GPS Location 13.758247528996545,100.49182888672425 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

 Tel: +662224 1333 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

How to go to the National Museum Bangkok by public transport 

 

1. Get on public bus no. 59 or 503from the opposite side of Chatuchak park and get off at the National 

Museum Bangkok station. 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 

Facilities for PWD and Elders Incline walkway 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 

Name of Tourist Destination Museum Siam 

Open Hours/ Close Hours 09.30 hrs.- 17.30 hrs. 

Entrance Fees 200 baht for foreigners 

Address  4 Sanam Chai Road,Phra Nakhon, Bangkok 10200 

GPS Location 13.744397109340591, 100.49412626852366 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

 Tel: +662225 2777 

Website: www.museumsiam.org 

How to go to Tourist 

Destination by Private Car or 

Public Transport 

[Please specify the from start 

location to destination point.] 

How to go to the National Museum Bangkok by public transport 

 

1. Get on the MRT from your nearest station and get off at SanamChai Station, exit through Exit 4 to reach 

the Chao Phraya Sky Park 

Accessible Activities 

[Please specify activities for 

PWD and Elders] 

- 

Facilities for PWD and Elders Wheelchairs 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Chao Phraya Sky Park 

Open Hours/ Close Hours 05.00 hrs.- 20.00 hrs. 

Entrance Fees Free 

Address  Phra Pokklao Bridge, Phra Pokklao Road, Wang Burapha Phirom, Phra Nakhon, Bangkok 10200 

GPS Location 13.74585408178513, 100.50159856074694 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

 Tel: +6622818124 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to the Chao Phraya Sky Park by public transport 
 
1. Get on the MRT from your nearest stationand get off atSanamChai Station, exit through Exit 4 to reach the 
Chao Phraya Sky Park 
 
2. From Victory Monument Station, get on public bus no. 8 and get off at SaphanPhut Station 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders 1. Elevator  
2. Incline walkway 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Car Rental with Service for PWD and Elders  

Topic Detail 

Name of Company Japan Autoseat (Thailand) 

Language that driver can 

speak [i.e. Thai, English, 

Bahasa, Chinese etc.] 

Thai, English 

Open Hours/ Close Hours 08.00 hrs. - 19.00 hrs. and 24/7 in case of receiving customer from airports 

Address  No 9/1 Moo 19 Kanchanaphisek Road, Sala Thammasop, Thawi Watthana, Bangkok 10170 

GPS Location 13.76089636634475, 100.4060892967328 

Contact Detail [i.e. Tel. / Fax. 

/ Email/ Website/ Social 

media etc.] 

Tel: +66 6 5447 7455 

Website: www.japanautoseatthailand.com  

How to go to the Company 

[Please specify the from start 

location to destination 

point.] 

How to go to the Japan Autoseat (Thailand) 

From Mo Chit BTS Station, get on the BTS headed to the Tha Phra Station and get off at the Bang Khun Non 

Station. Get on a public bus no. 79 and get off at the Yaek Rajdamnern Sport Complex Station. Finally, ride a 

public motorcycle service to get to the Japan Autoseat (Thailand). 

 

*highly recommend to call for a pick up instead of getting to the company 

How to contact a company or 

book a car 

[Via Email, Telephone, Fax 

etc.] 

Via telephone 

Type and detail of car [i.e. 

vans, eco cars, the numbers 

of seat include driver etc.] 

Vans 

Cost of Rental Car and its 

condition [i.e. Not including 

fuel, covering meal and 

For Airport service (Don Mueang airport and Suwannabhumi airport) 

2500 baht per day (highway fee and fuel cost are included) *cost 500 baht in addition to base price when 

reserve for service between 24.00 - 06.00 419/530



 
Car Rental with Service for PWD and Elders  

Topic Detail 

accommodation for driver, 

rental period etc.] 

24 hours service 

Reservation only 

 

For Bangkok and surrounding areas service 

3000 baht per day (not including highway fee and parking cost) 

Fuel cost are free the first 50 kilometer then 6 baht per kilometer 

Service time between 08.00 - 19.00 and overtime service will cost 100 baht per hour 

 

For other provinces 

4000 baht per day (not including highway fee, parking cost, and fuel cost) 

Service time between 08.00 - 19.00 and overtime service will cost 100 baht per hour 

Overnight service cost 800 baht per night 

Facilities for PWD and Elders 

[i.e. vans  for wheelchairs] 

Vans with wheelchair installation (WELCAB), wheelchair lift installation, and Mobile DVR system with mobile 

application support 
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Car Rental with Service for PWD and Elders  

Topic Detail 
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City/Provincewith Service for PWD / Elders  

Topic Detail 
Country Thailand 

Name of City / Area / 

Community/ Province etc. 

Chiang Saen, Chiang Rai Province 

General Information  
 
Please feel free to tell us 
about your City/ Area / 
Community/ Province to 
encourage PWD and Elders 
to visit there 

Chiang Saen is located in the west of the Mekong river, Chiang Rai Province. According to historical evidence, 

Chiang Saen began between 200,000 and 10,000 years ago, its shape is square surrounded by wall and moat 

except the eastern part which next to Mekong river. So that Chiang Saen is a must-see historical attraction in 

Chinag Rai which provided facilities for older people and physically handicapped people.   

 

GPS Location 20°16'27.8"N 100°04'49.6"E 

Accessibility to City/Area / 
Community/ Province for 
PWD and Elders  

How to get to Chiang Saen: 

By car: Follow route 1 then route 1016 and 1290. It takes about an hour from Chiang Rai city to Chiang Saen or 

it is about 61 kilometers.  
 

Accessible Activities/ 
Attractions 
[Please let us know paces 
and activities which can be 
participated and done by 
PWD/Elders] 

There are many famous sightseeing in Chiang Saen for example: 

1. Wat Chedi Luang 

2. Wat Phra That ChomKitti 

3. Wat Phra That PhaNgao 

4. Wat Pa Sak 

5. Wat PhraBuat 

6. Chiang Saen National Museum 

7. Golden Triangle 

8. Hall of Opium  
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City/Provincewith Service for PWD / Elders  

Topic Detail 
Facilities for PWD and 
Elders  

 

Toilet, ramp way, parking lot, Wheelchair 

 
1. ramp way and wheelchair service at government center and sidewalk along Mekong river  
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City/Provincewith Service for PWD / Elders  

Topic Detail 
 
2. ramp way and handrail at Golden Triangle Tourist Service Center 
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City/Provincewith Service for PWD / Elders  

Topic Detail 
 

3. Toilet at popular attractions 
3.1 Wat Phar That Chedi Luang 

 
 

3.2 Golden Triangle Tourist Service Center 
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Accommodationswith Service for PWD and Elders 

Topic Detail 
Name of Accommodation The Riverie by Katathani 
Check in / Check out At noon 

Room Rate 2,000 – 9,000 THB Please note that room rate is subject to change due to the season. 

Address  1129 Kraisorasit Rd., Wiang District, City Center, Chiang Rai, Thailand, 57000 

GPS Location 19.91852885759138, 99.82684175502536 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Website: www.theriverie.com 
Tel.: + 66 (0)53 607999 

Email: booking@theriverie.com 

 

How to go to the 
Accommodationby Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

At Mae FahLuang Chiang Rai International Airport: Follow route 1418then go straight ahead at interjection 

about 7 kilometers, turn left and follow route 1207 to Mae Fahluang alley then go to Kraisorasit Rd. It takes 

about 300 meters to arrive your destination. 

 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 

- Ramp way 

- handrail 

- Elevator 

- Parking Lot 

- Room for PWD and Elders 
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Accommodationswith Service for PWD and Elders 

Topic Detail 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
 

 

 
1. Parking lot, elevator and entrance in front of the hotel  
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Accommodationswith Service for PWD and Elders 

Topic Detail 
2. Ramp way, handrail toilet and elevator inside the building, including information on Coronavirus (COVID-19) and 

prevention measure 
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Accommodationswith Service for PWD and Elders 

Topic Detail 
3. Outdoor facilities: Ramp way and handrail for PWD and elders  
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Accommodationswith Service for PWD and Elders 

Topic Detail 
4. Toilet for PWD and elder 

 
 

5. Room with facilities for PWD and elders such as handrail, emergency button,closet, etc. 
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Accommodationswith Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Wat Rong Khun (White Temple) 
Open Hours/ Close Hours Daily 08.00 hrs. – 17.00 hrs. 

Entrance Fees 100 Baht 

Address  60 Village No. 1 Phaholyothin Rd., Paodonchai Sub-district, Mueang Chiang Rai District, Chiang Rai Province 

57000 

GPS Location 19°49'27.9"N 99°45'47.0"E 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel. +6653 673 967 

Facebook: Wat Rong Khun - White Temple, Chiang Rai, Thailand 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

From Chiang Rai Bus terminal (Downtown) you can catch the bus to Phan or Wiang Papao District going 

down to the south on Phaholyothin Road (AH2)about 13 kilometers. When you reach the traffic light at 

Rongkhun Market you will see the main building of the temple. It’s about 200 meters walk from the main road. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Meditation 

Art Exhibition  

 

Facilities for PWD and Elders Wheelchair, Toilet, Ramp way, Water dispenser 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Black House Museum (Black Temple) 
Open Hours/ Close Hours Daily 09.00 hrs. – 17.00 hrs. 

Entrance Fees 80 Baht 

Address  60 Village No. 1 Phaholyothin Rd., Paodonchai Sub-district, Mueang Chiang Rai District, Chiang Rai Province 

57000 

GPS Location 19°59'30.8"N 99°51'37.5"E 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel. +6653 776 333 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

- 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Art Exhibition  

 

Facilities for PWD and Elders Toilet, Ramp way, 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinationswith Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Wat Huay Pla Kang 
Open Hours/ Close Hours Daily 07.00 hrs. – 21.30 hrs. 

Entrance Fees Free 

Address  533 Village No. 3, Rimkok Sub-district, Mueang Chiang Rai District, Chiang Rai Province 57100 

GPS Location 19°56'58.3"N 99°48'24.5"E 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel. +6653 150 274 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

From Chiang Rai downtown,go to the north on Phaholyothin Road (AH2) keep going straight on the way to 

the Airport about 7 kilometers, then turn left onto Route 131, after that turn right ontoWat HuayPla Kang Road 

and turn left onto Soi 17, continue straight about 40 meters your destination is in in front of you. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Make Merit, food supply for all visitors/prayers/alms 

Facilities for PWD and Elders Wheelchair Lift, Toilet, Ramp way, Wheelchair, Water dispenser, Tram Service, Parking 

436/530



 
Tourist Destinationswith Service for PWD and Elders 

Topic Detail 
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Tourist Destinationswith Service for PWD and Elders 

Topic Detail 
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Tourist Destinationswith Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Wat Rong Suea Ten (Blue Temple) 
Open Hours/ Close Hours Daily 07.00 hrs. 20.00 hrs. 

Entrance Fees Free 

Address  306 Village No. 2, Mae Kok Road, Rimkok Sub-district, Mueang Chiang Rai, Chiang Rai Province 57100 

GPS Location 19°55'24.9"N 99°50'30.3"E 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel. +6664 347 3636 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

From Chiang Rai downtown, go to the north on Phaholyothin Road (AH2) after crossing the Kok river bridge, 

turn left at the first traffic light, keep going forward about 100 meters you will see the Blue Temple sign on 

your left-hand side. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

Make Merit 

Facilities for PWD and Elders Toilet, Ramp way 
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Tourist Destinationswith Service for PWD and Elders 

Topic Detail 
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Tour Operators with Service for PWD and Elders 

Topic Detail 

Name of Tour Operator DRAGON SUN SMILE 

Number of Tourism Business 

License and Expiration Date 

21/00441  

Expiration Date : 20 DEC 2022 

Type of Tour Operator [i.e. 

inbound tour operators, 

outbound tour operators, 

domestic tour operators etc.] 

outbound tour operators, domestic tour operators 

Type of Tourists  

[i.e. Tour Guide for Russian 

Tourists, Chinese Tourists, 

Korean Tourists etc.] 

- Tour guide for Thai  

- Thai Tourists 

Open Hours/ Close Hours 08.30 hrs. – 17.30 hrs. 

Address  458 Moo.5 Soi3 Watmainakhai Sub-district.Robwiang District.muang Province.chiangrai 57000 

GPS Location 19.99229549431673, 99.80153403746729 

Contact Detail [i.e. Tel. / Fax. 

/Email/ Website/Social media 

etc.] 

Tel : +6681-0256999, +6695-4519555 

Tour Itinerary 

[Please specify the from start 

location to destination point. 

Multiple routes can be 

specified] 

The start location is at Chiang Rai. We provide in all destinations in Thailand. 

How to go to Tour Operators 

by Private Car or Public 

From Chiang Rai Bus Terminal 1 to Phaholyothin Rd. , at the intersection turn right and straight 

ahead to Sankhongnoi Rd. keep going about 1.4 kilometers, then turn left at intersection after that 
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Tour Operators with Service for PWD and Elders 

Topic Detail 

Transport 

[Please specify the from start 

location to destination point.] 

turn right onto Honglee Rd., your destination is located at Soi 3 Wat-Mai-Na-Khai on the left hand 

side. 

Recommendation tour 

packages with price for PWD 

and Elders 

For travel package recommendation, please feel free to contact us via Email or phone. 

How to contact or book tour  

[Via Email, Telephone, fax 

etc.] 

dragonsunsmile@hotmail.com 

Facilities for PWD and Elders 

[i.e. vans  for wheelchairs] 

- Wheelchair and mini vans for PWD and elders. 
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Car Rental with Service for PWD and Elders  

Topic Detail 
Name of Company DRAGON SUN SMILE 
Language that driver can 
speak [i.e. Thai, English, 
Bahasa, Chinese etc.] 

Thai 

Open Hours/ Close Hours 08.30 hrs. – 17.30 hrs. 

Address  458 Moo.5 Soi3 Watmainakhai, Robwiang, Mueang  Chiang Rai 57000 

GPS Location 19.99229549431673, 99.80153403746729 

Contact Detail [i.e. Tel. / Fax. 
/ Email/ Website/ Social 
media etc.] 

Tel.: +6681-0256999, +6695-4519555, 

Email: dragonsunsmile@hotmail.com 

How to go to the Company 
[Please specify the from start 
location to destination 
point.] 

From Chiang Rai Bus Terminal 1 to Phaholyothin Rd. , at the intersection turn right and straight ahead to 

Sankhongnoi Rd. keep going about 1.4 kilometers, then turn left at intersection after that turn right onto 

Honglee Rd., your destination is located at Soi 3 Wat-Mai-Na-Khai on the left hand side. 

How to contact a company or 
book a car 
[Via Email, Telephone, Fax 
etc.] 

Tel.: +6681-0256999, +6695-4519555, 

Email: dragonsunsmile@hotmail.com 

Type and detail of car [i.e. 
vans, eco cars, the numbers 
of seat include driver etc.] 

Vans 11 Seat (include. driver) 

Cost of Rental Car and its 
condition [i.e. Not including 
fuel, covering meal and 
accommodation for driver, 
rental period etc.] 

1,800 THB/Day (Not include. fuel) 
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Car Rental with Service for PWD and Elders  

Topic Detail 
Facilities for PWD and Elders 
[i.e. vans  for wheelchairs] 

vans  for wheelchairs 

    
 

444/530



445/530



 
City / Province with Service for PWD / Elders  

Topic Detail 
Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Lak Ha (Prasat Sit), Damnoen Saduak District Ratchaburi 

General Information  
 

It is a city that is rich in environmental resources. The area is suitable for agriculture. There are attractions that 

are still simple. hidden aura of the life of people in the past And there are many famous tourist attractions. 

Suitable for people of all ages, including children, adults, the elderly and people with disabilities. 

GPS Location 13.521700 , 99.971716 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

Drive along Petchkasem Road. (Highway 4) passing Bang Khae, Suan Sampran, Nakhon Chai Si, Nakhon 

Pathom, a little further past kilometer 83, you will find Bang Phae Intersection, turn left onto Highway 325 for 

about 25 kilometers, cross Thanarat Bridge, go 200 meters into Damnoen Saduak District. and go straight to 

Prasatsit Subdistrict. 

Accessible Activities/ 
Attractions 
 

There are attractions and activities in various tourist attractions that can accommodate the elderly, disabled or 

wheelchair users to join conveniently and complete One of the tourist attractions that is one of the civilized 

architecture. that supports all kinds of people is "Lak Ha Floating Market" 

Facilities for PWD and 
Elders  

1. There are traffic signs for people with disabilities. Signs and public transport facilities Public bus stops. 

2. There are restrooms, sidewalks, ramps for wheelchairs. 
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City / Province with Service for PWD / Elders   

Topic Detail 
Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Damnoen Saduak, Ratchaburi Province. 

General Information  
 

It is a city that retains the way of life of the old people, shady weather because there are many farms, gardens, 

and many tourist attractions suitable for people of all genders and ages. elderly and disabled. 

GPS Location 13.519994 , 99.959385 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

Drive along Petchkasem Road. (Highway 4) passing Bang Khae, Suan Sampran, Nakhon Chai Si, Nakhon 

Pathom, a little further past kilometer 83, you will find Bang Phae Intersection, turn left onto Highway 325 for 

about 25 kilometers, cross Thanarat Bridge, go 200 meters into Damnoen Saduak District. 

Accessible Activities/ 
Attractions 
 

Damnoen Saduak District There are many famous tourist attractions of Ratchaburi Province, the most 

prominent being the floating market, which is Damnoen Saduak. It is known as the city of floating markets. that 

still has the aura of Thai people in the past When people come to travel, they are reminded of a simple lifestyle. 

regarded as recreation And every tourist attraction takes into account people of all genders, ages, and forms, 

especially the elderly and the disabled. to be able to relax and travel easily and safely. 

Facilities for PWD and 
Elders  
 

1. Tourist attractions and accommodation There is ample parking. And there is a parking space for the disabled. 

2. Inside the tourist attraction. and accommodation There is a ramp for wheelchairs. 

3. Attractions. and some accommodation There is a toilet for the elderly. and people with disabilities in 

particular. 

 

 

 

 

 

 

 

 
447/530



 
 

City / Province with Service for PWD / Elders  
Topic Detail 

Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Suan Phueng, Suan Phueng District, Ratchaburi Province. 

General Information  
 

It is a city with a rich environment. The environment consists of nature, mountains, forests, various flowers. 

suitable for family Elderly people go on vacation in a peaceful environment And most importantly, in Suan 

Phueng District, there are many famous tourist attractions of Ratchaburi Province. 

GPS Location 13.563389 , 99.754949 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders] 

1. Nakhon Chaisri Line (Petchkasem Road) or Phutthamonthon turn left Mueang Ratchaburi District, passing 

Photharam District, along Highway No. 4 Turn right into Khao Ngu Pass Chom Bueng District along Highway 

3087 and Suan Phueng District. 

2. Thon Buri-Pak Tho Line (Rama II Road) Highway No. 35 through Samut Sakhon, Samut Songkhram, turn 

right into Pak Tho District. through Mueang Ratchaburi District through Khao Kaen Chan Then turn left onto 

Highway 3208 into Suan Phueng District. 

3. By Rail 

Ratchaburi Province can travel from Bangkok by train. diesel trams Travel time is approximately 2 hours. 

Accessible Activities/ 
Attractions 
 

There are attractions and activities in various tourist attractions that can accommodate the elderly, disabled or 

wheelchair users to join conveniently and complete There are tourist attractions that are civilized architecture. 

Suitable for people of all genders and ages. There are activities for the elderly. or people with disabilities can 

join. 

Facilities for PWD and 
Elders  
 

1. Tourist attractions and accommodation There is ample parking. And there is a parking space for the disabled. 

2. Inside the tourist attraction. and accommodation There is a ramp for wheelchairs. 

3. Attractions. and some accommodation There is a toilet for the elderly. and people with disabilities in 

particular. 
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City / Province with Service for PWD / Elders  
Topic Detail 

Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Photharam, Ratchaburi Province. 

General Information  
 

It is one of the city's tourist attractions. culture and agriculture There are many attractions suitable for the elderly 

and disabled. It is a city filled with old market aura. Telling stories of precious works of art That when people 

who have come to travel in this city will be fascinated and want to come back for sure. 

GPS Location 13.691812 , 99.828779 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

1. The old route, Petchkasem Route, Highway No. 4, passing Bang Khae - Om Noi - Om Yai - Nakhon Chai Si - 

Nakhon Pathom – Ratchaburi. 

2. New route Highway No. 338, from Bangkok-Phutthamonthon-Nakhon Chaisri, enter 

Petchkasem Road in Nakhon Chai Si District. Then enter Petchkasem Road, go straight to Photharam town. 

Accessible Activities/ 
Attractions 
 

There are activities suitable for the elderly. and many people with disabilities A recommended place that has 

facilities for the elderly and the disabled is Wat Khanon Nang Yai. Khao Chong Pran Bat Cave and Khao Cha 

Ngum. 

Facilities for PWD and 
Elders  
 

1. Tourist attractions and accommodation There is ample parking. And there is a parking space for the disabled. 

2. Inside the tourist attraction. and accommodation There is a ramp for wheelchairs. 

3. Attractions. and some accommodation There is a toilet for the elderly. and people with disabilities in 

particular. 
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City / Province with Service for PWD / Elders  

Topic Detail 
Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Mueang Ratchaburi, Ratchaburi Province. 

General Information  
 

It is the center of Ratchaburi province. tourist attraction Shopping malls are complete with many amenities. 

Suitable for bringing families, the elderly and people with disabilities to travel. or doing activities together. 

GPS Location 13.540395 , 99.821264 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

1. The old route, Petchkasem Route, Highway No. 4, passing Bang Khae - Om Noi - Om Yai - Nakhon Chai Si - 

Nakhon Pathom – Ratchaburi. 

2. New route Highway No. 338 from Bangkok-Phutthamonthon-Nakhon Chai Si, enter 

Petchkasem Road in Nakhon Chai Si District, about 16 kilometers before reaching Nakhon Pathom town, then 

take Petchkasem Road straight to Ratchaburi town. 

Accessible Activities/ 
Attractions 

There are attractions Activities suitable for the elderly and many people with disabilities. 

Facilities for PWD and 
Elders  
 

1. Tourist attractions and accommodation There is ample parking. And there is a parking space for the disabled. 

2. Inside the tourist attraction. and accommodation There is a ramp for wheelchairs. 

3. Attractions. and some accommodation There is a toilet for the elderly. and people with disabilities in 

particular. 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Damnoen Care Resort 
Check in / Check out Check in - 14.00 hrs. 

Check out – 12.00 hrs. 

Room Rate 1,800 - 3,000 baht 

Address  308 Moo 2 ,Sridonphai Subdistrict Damnoen Saduak District Ratchaburi. 

GPS Location 13.527881 , 99.957698 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Phone : +6661-4122011 (Khun Pom) / +6661-5657225 (Khun Mud) 

E-mail : Damnoencareresort@gmail.com 

Website : http://www.damnoen-care-resort-com 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

Convenient transportation, about 8 kilometers from Damnoen Saduak Floating Market, 

the resort provides a shuttle service from the resort to the airport. and from the airport to the resort. 

-Suvarnabhumi Airport -- Damnoen Care Resort 

-Don Mueang Airport -- Damnoen Care Resort 

-Bangkok -- Damnoen Care Resort 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 

1. There are many amenities in the resort, parking, ramps, smooth paths, wheelchairs. 

2. The rooms are spacious. A wheelchair can be easily accessed. 

3. The bathroom is spacious. And bathrooms for the elderly and disabled. 

4. A lift boat for wheelchair Wheelchair. 

451/530



 
Accommodations with Service for PWD and Elders 

Topic Detail 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Panalee Home and Camping 
Check in / Check out Check in - 14.00 hrs. 

Check out – 12.00 hrs. 

Room Rate 2,500 - 6,400 baht 

Address  Moo 7, Suan Phueng Subdistrict, Suan Phueng District, Ratchaburi Province. 

GPS Location 13.563389 , 99.754949 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel : +6689-1100226 

E-mail : thepanalee@hotmail.com 

Website : www.panalee.com 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

1. Nakhon Chaisri Line (Petchkasem Road) or Phutthamonthon, turn left into Mueang Ratchaburi District. 

through Photharam District Follow Highway No. 4, turn right into Khao Ngu. Pass Chom Bueng District, along 

Highway 3087 and Suan Phueng District. 

2. Thon Buri-Pak Tho Line (Rama 2), Highway No. 35 through Samut Sakhon, Samut Songkhram, turn right 

into Pak Tho District, pass Mueang Ratchaburi District. through Khao Kaen Chan Then turn left onto 

Highway 3208 into Suan Phueng District. 

3. By car 

Take the Petchkasem route. (Highway 4) through Nakhon Pathom to Ratchaburi or a new route. (Highway 

No. 338) from Bangkok - Phutthamonthon, meet Phetkasem Road before reaching Nakhon Pathom town for 

16 kilometers, then take Petchkasem Road straight to Ratchaburi town. Turn left at Ban Namphu Intersection 

and continue straight through Chat Pa Wai Market. until the Suan Phueng District Office is on the right. From 
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Accommodations with Service for PWD and Elders 

Topic Detail 
the office, go straight for another 5 km. you will find Phu Pha Phung Hotel. Turn left into the road beside the 

hotel, go straight for about 8 km, you will reach your destination. 

 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
 

1. There are many amenities in the resort, parking, ramps, smooth paths, wheelchairs. 

2. The rooms are spacious. A wheelchair can be easily accessed. 

3. The bathroom is spacious. and there are toilets for the elderly and people with disabilities. 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Name of Accommodation The Scenery Vintage Farm Resort 
Check in / Check out Check in - 14.00 hrs. 

Check out – 12.00 hrs. 

Room Rate 4,000 - 6,500 baht 

Address  234  Moo 7, Suan Phueng Subdistrict, Suan Phueng District, Ratchaburi Province. 

GPS Location 13.603079 , 99.823596 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel : +6681-0007070 

E-mail : reservation@sceneryresort.com 

Website : http://sceneryvintagefarm.com 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

1. Nakhon Chaisri Line (Petchkasem Road) or Phutthamonthon, turn left into Mueang Ratchaburi District. 

through Photharam District Follow Highway No. 4, turn right into Khao Ngu. Pass Chom Bueng District, along 

Highway 3087 and Suan Phueng District. 

2. Thon Buri-Pak Tho Line (Rama 2), Highway No. 35 through Samut Sakhon, Samut Songkhram, turn right 

into Pak Tho District, pass Mueang Ratchaburi District. through Khao Kaen Chan Then turn left onto 

Highway 3208 into Suan Phueng District. 

3. By car 

Take the Petchkasem route. (Highway 4) through Nakhon Pathom to Ratchaburi or a new route. (Highway 

No. 338) from Bangkok - Phutthamonthon, meet Phetkasem Road before reaching Nakhon Pathom town for 

16 kilometers, then take Petchkasem Road straight to Ratchaburi town. Turn left at Ban Namphu Intersection 

and continue straight through Chat Pa Wai Market. until the Suan Phueng District Office is on the right. From 
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Accommodations with Service for PWD and Elders 

Topic Detail 
the office, go straight for another 5 km. you will find Phu Pha Phung Hotel. Turn left into the road beside the 

hotel, go straight for about 8 km, you will reach your destination. 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
 

1. There are many amenities in the resort, parking, ramps, smooth paths, wheelchairs. 

2. The rooms are spacious. A wheelchair can be easily accessed. 

3. The bathroom is spacious. and there is a bathroom for the elderly. 
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Accommodations with Service for PWD and Elders 
Topic Detail 

Name of Accommodation Swiss Valley Hip Resort 
Check in / Check out Check in - 14.00 hrs. 

Check out – 12.00 hrs. 

Room Rate 3,000 - 15,500 baht 

Address  7/7 Moo 7, Suan Phueng Subdistrict, Suan Phueng District, Ratchaburi Province. 

GPS Location 13.550926 , 99.649902 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Phone : 032-206164 / 087-7733950 

E-mail : swissvalleyhip@gmail.com 

Website : http://www.swissvalleyhipresort.com 

Facebook : SwissValleyHipResort 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

1. Nakhon Chaisri Line (Petchkasem Road) or Phutthamonthon, turn left into Mueang Ratchaburi District. 

through Photharam District Follow Highway No. 4, turn right into Khao Ngu. Pass Chom Bueng District, along 

Highway 3087 and Suan Phueng District. 

2. Thon Buri-Pak Tho Line (Rama 2), Highway No. 35 through Samut Sakhon, Samut Songkhram, turn right 

into Pak Tho District, pass Mueang Ratchaburi District. through Khao Kaen Chan Then turn left onto 

Highway 3208 into Suan Phueng District. 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 

1. There are many amenities in the resort, parking, ramps, smooth paths, wheelchairs. 

2. The rooms are spacious. A wheelchair can be easily accessed. 

3. The bathroom is spacious. and there is a bathroom for the elderly. 
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Accommodations with Service for PWD and Elders 

Topic Detail 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Phingphayla Photharam 
Check in / Check out Check in - 14.00 hrs. 

Check out – 12.00 hrs. 

Room Rate 2,000 - 6,000 baht 

Address  67/1 Tha Chumphon Subdistrict, Photharam District, Ratchaburi Province. 

GPS Location 13.691788 , 99.824044 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel : +6699-2369495 / +6662-6149365 

Website : http://www.phingphayla.com/ 

 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

travel by private car Enter Photharam town After that, enter Tha Chumphon Sub-district. 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 

1. There are many amenities in the resort, parking, ramps, smooth paths, wheelchairs. 

2. The rooms are spacious. A wheelchair can be easily accessed. 

3. The bathroom is spacious. and there is a bathroom for the elderly. 
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Accommodations with Service for PWD and Elders 

Topic Detail 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Rachabura Hotel 
Check in / Check out Check in - 14.00 hrs. 

Check out – 12.00 hrs. 

Room Rate 2,000 - 3,500 baht 

Address  259 Moo. 2, Ban Rai Subdistrict, Mueang Ratchaburi District Ratchaburi. 

GPS Location 13.537000 , 99.844108 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel : +6632-999999 

E-mail : reservation@rachabhurahotel.com 

Website : https://rachabhurahotel.com/ 

Facebook : Rachabhura Hotel 

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

1. The old route, Petchkasem Route, Highway No. 4, passing Bang Khae - Om Noi - Om Yai - Nakhon Chai 

Si - Nakhon Pathom – Ratchaburi. 

2. New route Highway No. 338 from Bangkok-Phutthamonthon-Nakhon Chai Si, enter 

Petchkasem Road in Nakhon Chai Si District, about 16 kilometers before reaching Nakhon Pathom town, 

then take Petchkasem Road straight to Ratchaburi town. After that, drive onto Montri Suriyawong Road, go 

straight for about 2 kilometers into Ban Rai Subdistrict. The hotel is on the road on the left hand side. 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 

1. There are many amenities in the resort, parking, ramps, smooth paths, wheelchairs. 

2. The rooms are spacious. A wheelchair can be easily accessed. 

3. The bathroom is spacious. and there is a bathroom for the elderly. 
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Accommodations with Service for PWD and Elders 

Topic Detail 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Krua Mon Khai (Suan Phueng District, Ratchaburi Province) 
Food Type / Speciality 
[i.e. Vegetarian, Fast 
Food, Healthy Food etc.] 

a Thai restaurant that choose to serve local dishes with spicy flavors The shop is featured. The shop 

chooses to use raw materials that are available in the area. in order to distribute income to people in the 

community. 

Open Hours/ Close Hours Open daily from 09.00 hrs. – 20.00 hrs. (Closed on Wednesdays) 

Address 
256/4 Moo 3, Ratchaburi-PhaPok Road, Suan Phueng Subdistrict, Suan Phueng District, Ratchaburi 

Province. 

GPS Location 13.582701 , 99.233987 

Contact Detail [i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.] 

Tel : +6686-1735762 / +6632-720399 

E-mail : monkai.kitchen@hotmail.com 

 

How to go to the 
Restaurant by Private Car 
or Public Transport 
[Please specify the from 
start location to 
destination point.] 

1. Able to travel by private car and buses But traveling by private car will be more comfortable. which can 

run onto Petchkasem Road Drive until you pass Nakhon Chai Si to Petchkasem Road. Through Nakhon 

Pathom Province until entering Ratchaburi Run and turn onto Ratchaburi-Pha Pok Road. through the duty 

of Suan Phueng District Office Passing by Baan Hom Tian Through Phu Pha Phung Resort Until Mon Khai 

Kitchen The total distance of approximately 170 km. 

2. Can travel by van, the van had two different cabins monument. Bangkok-Chat Pa Wai Line (Take the bus 

at the Victory Monument) with the Bangkok-Chom Bueng route. (Take the car in front of the Century 

Monument Department Store). Upon arriving at Chat Pa Wai Sub-district, sit down from the van to connect 

463/530



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

to the bus line Ratchaburi - Sin Rae Siam School. 

Facilities for PWD and 
Elders 

1. Spacious area with parking lot, ramp for wheelchair. 

2. Spacious bathroom and there are toilets for the elderly and people with disabilities. 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Ongkhao Ongnam (Mueang District, Ratchaburi Province) 
Food Type / Speciality 
[i.e. Vegetarian, Fast 
Food, Healthy Food etc.] 

It is a unique restaurant. Inspired by the shape of the jar which is a very famous thing in Ratchaburi The 

buildings inside are the same. resulting in architectural work that blends the old with the new perfectly The 

shop can see the surrounding view. Serve a variety of Thai food, Chinese, Western mix. 

Open Hours/ Close Hours Open daily from 11.00 hrs. – 23.00 hrs. 

Address 66 Moo 6, Don Tako Subdistrict, Mueang Ratchaburi District Ratchaburi. 

GPS Location 13.498074 , 99.793955 

Contact Detail [i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.] 

Tel : +6691-2266615 

 

How to go to the 
Restaurant by Private Car 
or Public Transport 
[Please specify the from 
start location to 
destination point.] 

The shop is prominently located on Petchkasem Road. If coming from Rama 2 Road or from the south 

through Phetchaburi before entering the city of Ratchaburi You will see the shop on the left hand side. It is 

like an entrance gate and check-in point before entering MueangRatchaburi in the south. 

Facilities for PWD and 
Elders 

1. Spacious area with parking lot, ramp for wheelchair. 

2. Spacious bathroom and there are toilets for the elderly and people with disabilities. 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Khum Damnoen Restaurant (Damnoen Saduak District ,Ratchaburi Province) 
Food Type / Speciality 
[i.e. Vegetarian, Fast 
Food, Healthy Food etc.] 

The restaurant serves both Thai and international dishes. There are various flavors of food. Our restaurants 

are suitable for guests of all ages. Whether you want to hang out with friends or family You will experience 

the beautiful surroundings on a comfortable day. or indulging in cool air inside as you want. 

Open Hours/ Close Hours Open daily from 11.00 hrs. – 20.00 hrs. 

Address 
Khum Damnoen Resort 50/1 Moo 7, Damnoen Saduak Subdistrict, Damnoen Saduak District , Ratchaburi 

Province. 

GPS Location 13.528174 , 99.957477 

Contact Detail [i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.] 

Tel : +6632-241444 

Email : info@khumdamnoen.com 

How to go to the 
Restaurant by Private Car 
or Public Transport 
[Please specify the from 
start location to 
destination point.] 

Khum Damnoen Restaurant Located inside Khum Damnoen Resort In Ratchaburi It is only 3 kilometers 

from Damnoen Saduak Floating Market, 15 kilometers from Amphawa Floating Market and 21 kilometers 

from Maeklong Railway Market. It is a 2-hour private drive from Bangkok. You can also use a car rental 

service from the airport. or contact the driver of the resort. 

 

Facilities for PWD and 
Elders 

1. Spacious area with parking lot, ramp for wheelchair 

2. Spacious bathroom and there are toilets for the elderly and people with disabilities. 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Inlaya Bar and Grill  

Food Type / Speciality 
[i.e. Vegetarian, Fast 
Food, Healthy Food etc.] 

Serving a wide variety of cuisines, Asian, Thai, seafood and bar, a romantic lakeside retreat. Enjoy watching 

the beautiful sunset with the view of the mountains and the bridge across the island in the middle of the 

lake. The famous dishes of the restaurant are Phad Cha Cha Hot Seafood, HorMokPla Kang, Crispy Pork 

Knuckle, Green Curry - Whole Wheat Roti. 

Open Hours/ Close Hours Open daily from 11.00 hrs. – 23.00 hrs. 

Address 85 Moo7, Koh  PhlapphlaSubdistrict, Mueang Ratchaburi District , Ratchaburi Province. 

GPS Location 13.575140 , 99.738110 

Contact Detail [i.e. Tel. / 
Fax. /Email/ 
Website/Social media 
etc.] 

Tel : +6696-8794875 

E-mail : inlayathailand@gmail.com 

Website : www.inlayaratchaburi.com 

Facebook : inlayaratchaburi 

How to go to the 
Restaurant by Private Car 
or Public Transport 
[Please specify the from 
start location to 
destination point.] 

Drive from Ratchaburi town on the road that goes to Chom Bueng District, Highway 3087. After passing 

Burachat camp, you will find an INLAYA sign on your left. Follow the sign to escape under the road. Along 

the irrigation canal about 2.5 km, you will find an intersection, turn left. You will reach the entrance of 

INLAYA. 

Facilities for PWD and 
Elders 

1. Spacious area with parking lot, ramp for wheelchair 

2. Spacious bathroom and there are toilets for the elderly and people with disabilities. 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Ploen Dee Shop (Photharam District , Ratchaburi Province) 
Food Type / Speciality [i.e. 
Vegetarian, Fast Food, Healthy 
Food etc.] 

Thai-Chinese food, buffet, grill, and there is a coffee shop. The location of the shop is very good. 

Close to attractions inPhotharam District, such as WatKhanon Nang Yai, only 300 meters away. 

Open Hours/ Close Hours 

Open daily 

1. Thai-Chinese restaurant zone 10.00 hrs. - 22.00  hrs. 

2. Grill buffet zone 15.00 hrs.  - 22.00 hrs. 

3. Coffee shop 08.00 hrs. - 10.30 hrs. 

Address 66/1 Moo 3, SoiFaSubdistrict, Photharam District, Ratchaburi Province. 

GPS Location 13.726325 , 99.844389 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel : +6681-6160245 

Facebook :  Ploen-D Cafe & Restaurant 

How to go to the Restaurant by 
Private Car or Public Transport 
[Please specify the from start 
location to destination point.] 

From Photharam District Cross the Mae Klong River Bridge You will find a three-way intersection, turn 

right, drive straight, the shop will be on the right-hand side with a clear sign. The shop is 300 meters 

before reaching Khanon Nang Yai Temple. 

Facilities for PWD and Elders 
1. Spacious area with parking lot, ramp for wheelchair. 

2. Spacious bathroom and there are toilets for the elderly and people with disabilities. 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Lak Ha Floating Market (Damnoen Saduak District , Ratchaburi Province) 
Open Hours/ Close Hours Saturday - Sunday and public holidays from 9:00 a.m. - 3:00 p.m. 

Entrance Fees - 

Address  Khlong Damnoen Saduak In front of Wat Prasat Sit Damnoen Saduak District Ratchaburi. 

GPS Location 13.557033 , 99.041687 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel : +6687-4109888 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

From Bangkok, Rama II road – Samut Songkhram, make a U-turn under the bridge at the entrance to Kalong 

Temple. Turn left at the entrance to the foundation Po Tek Tung through Wat Rong Khe Go straight to Lak 

Five Temples, Prasat Sit. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

At Lak Ha Floating Market this place It is one of the places where civilization that designs and provides 

facilities for 

people of all genders, ages, and forms to use conveniently and safely Friendly to all people (Friendly Design), 

so it’s very suitable for bringing the elderly. And people with disabilities come to travel. 

Facilities 1. Parking for the disabled. 

2. There is a ramp to facilitate the market. 

3. There is a toilet for the elderly and the handicapped. 

Facilities for PWD and Elders At Lak Ha Floating Market This is very suitable for the elderly. And people with disabilities come to travel 

There are many activities There are full facilities here because we want people of all genders, ages, and 

styles to travel. Soak up the natural atmosphere. 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Project to study methods for rehabilitation of degraded land in Khao Cha-ngum Due to the Royal 
Initiative (Khao Cha Ngum) 

Open Hours/ Close Hours Open daily from 08.00 hrs. – 17.00 hrs.  

Entrance Fees - 

Address  Moo 2, Khao Changum Subdistrict, Photharam District, Ratchaburi Province. 

GPS Location 13.712240 , 99.695339 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel : +6632-226744 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

1. Travel by private car: From Bangkok, take Borommaratchachonnani Road, take Route 4Petchkasem Road 

heading towards Nakhon Chai Si, Nakhon Pathom Province, drive along the road and turn right at the Bang 

Phae Intersection. At the crossroads, the house chose Continue to enter Road No. 3080. Turn left slightly to 

enter Road No. 3090. Turn left again to enter Ror. 4038 after Ban Phun Café Intersection. Then turn left again 

along the path to the Rehabilitation Study Center. 

2. Travel by public transport. Go to Ratchaburi by bus, van or train and then transfer to the local bus again. 

 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

1. Plenty of parking spaces / parking spaces for the disabled. 

2. There are ramps for convenience. 

3. There are toilets for the elderly and people with disabilities. 

Facilities for PWD and Elders There are many activities for tourists to join. Including the elderly And people with disabilities can participate 

too. 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Na Sattha, Thai National Park (Bang Phae District, Ratchaburi Province) 
Open Hours/ Close Hours Monday - Friday 09.00 hrs. – 16.30 hrs. 

Saturday - Sunday and public holidays 08.00 hrs. – 17.00 hrs. 

Entrance Fees (Thai people) Adults 200 baht / Children 100 baht (Height 90 - 130 cm. / Under 90 cm. Free) 

Seniors 70 years and over and people with disabilities (please show card) Free admission 

(foreigners) Adults 400 baht / Children 300 baht 

Address  41/1 Moo 3 ,Petchkasem-Damnoen Saduak Road, Wang Yen Subdistrict, Bang Phae District, Ratchaburi 

Province. 

GPS Location 13.700673 , 99.901685 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel : +6632-383333 

E-mail : info@nasatta.com 

Website : www.nasatta.com/th/ 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Private cars from Bangkok, you can drive to Na Sattha on 2 main routes: heading along Rama II Road and 

heading along Petchkasem Road. Na Sattha is located about 80 kilometers from Bangkok, takes 

approximately 1 hour 30 to minute. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

1. Plenty of parking spaces / parking spaces for the disabled. 

2. There are ramps for convenience. 

3. There are toilets for the elderly and people with disabilities. 

Facilities for PWD and Elders There are many activities for tourists to join. including the elderly And people with disabilities can participate 

too. 

 

 471/530



 
Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Veneto Suan Phueng Veneto Suanphueng (SuanPhueng District , Ratchaburi Province) 
Open Hours/ Close Hours Monday - Friday from 09.00 hrs. – 18.00 hrs. 

Saturday - Sunday 08.00 hrs. – 19.00 hrs. 

Entrance Fees Adults 150 baht / seniors 80 baht, 

children (height between 100 - 130 cm.) 80 baht, 

children under 100 cm. free admission. 

Address  231 Moo 2, SuanPhueng District, Ratchaburi Province 

GPS Location 13.546560 , 99.891781 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel : +6691-5618848 

Website : http://www.venetosuanphueng.com 

Facebook : Veneto Suanphueng 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

1. Nakhon Chaisri Line (Petchkasem Road) or Phutthamonthon, turn left into Mueang Ratchaburi District. 

Through Photharam District Follow Highway No. 4, turn right into Khao Ngu. Pass Chom Bueng District, along 

Highway 3087 and Suan Phueng District. 

2. Thon Buri-Pak Tho Line (Rama 2), Highway No. 35 through Samut Sakhon, Samut Songkhram, turn right into 

Pak Tho District, pass Mueang Ratchaburi District. Through KhaoKaen Chan Then turn left onto Highway 3208 

into Suan Phueng District. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

1. There is a ramp to facilitate the place. 

2. There is a toilet for the elderly and the handicapped. 

Facilities for PWD and Elders There are many activities for tourists to join. including the elderly And people with disabilities can participate too. 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Coro Field (Suan Phueng District , Ratchaburi Province) 
Open Hours/ Close Hours Monday - Friday 09.00 hrs. – 19.00 hrs. 

Saturday - Sunday and public holidays 09.00 hrs. – 19.00 hrs. 

Entrance Fees - 

Address  Along Ratchaburi-Pha Pok Road, Pa Wai Subdistrict, Suan Phueng District, Ratchaburi Province. 

GPS Location 13.544644 , 99.424161 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel : +6692-5694791 

Website : http://www.corofield.com 

Facebook : CORO FIELD 

Line : @corofield 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Take route number 3208 to Suan Phueng District. The distance is about 47 kilometers, keep driving straight, you 

will see Coro Field located on the left hand side. Located on Ratchaburi-PhaPok Road. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

1. There is a ramp to facilitate the place. 

2. There is a toilet for the elderly and the handicapped. 

Facilities for PWD and Elders There are many activities for tourists to join. including the elderly And people with disabilities can participate too. 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Pottery Legend   
Mueang District, Ratchaburi Ratchaburi Province 

Open Hours/ Close Hours Open daily from  09.30 hrs. – 17.30 hrs.  

Entrance Fees (Thai people) Adult 190 baht / Child 100 baht 

(Foreigner) Adult 380 baht / Child 200 baht 

Address  66 Moo 6 ,Petchkasem Road, Don TakoSubdistrict, MueangRatchaburi District Ratchaburi. 

GPS Location 13.498048 , 99.794026 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +6698-2419148, +6694-6834521 

Facebook: Pottery Legend 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

travel by private car Enter Don Tako Subdistrict. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

1. There is a ramp to facilitate the place. 

2. There is a toilet for the elderly and the handicapped. 

Facilities for PWD and Elders There are many activities for tourists to join. including the elderly and people with disabilities can participate too. 
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City/Provincewith Service for PWD / Elders  

Topic Detail 
Country Thailand 
Name of City/Area / 
Community/ Province etc. 

Mae Ramat district, Tak province 

General Information  
 
 

Mae Ramat district is assumed to have Karen tribe lived there for over 100 of years. Later, people from the 

northern provinces such as Lamphun, Chiang Mai, Lampang, Phrae, and Nan are migrating and settle down by 

the Mae Ramat creek. Once it is known to be rich in resources and had good harvests, the settler then invites 

their associate to settle here until it was a big village, border village of Mae Sot district, called Baan Mae Ramat. 

Afterward,PhayaInthakhiri, Mae Sot district’s mayor of the time, recognized that Mae Ramat had an exponential 

growth but couldn’t be easily access due to long commuted time, so the mayor established Mae Ramat minor 

district for ease of governance in 1897. Finally, inJanuary 1st 1951, the government promote Mae Ramat minor 

district to Mae Ramat district with Mr. Amphan Kittikachorn as it 1st mayor. 

- Mae Ramat district can be divided into 6 sub districts and 57 villages 

- Mae Ramat sub district consists of 8 villages 

- Mae Charao sub district consists of 9 villages 

- Khane Chue sub district consists of 14 villages 

- Phrathat sub district consists of 8 villages 

- Sam Muen sub district consists of 5 villages 

- Mae Tuen sub district consists of 13 villages 

GPS Location 16.983140572516508, 98.5168310502955 

Accessibility to City/Area / 
Community/ Province for 
PWD and Elders 

By car: public bus (Mae Ramat - Mae Sot) or private car 

Accessible Activities/ 
Attractions 
[Please let us know paces 
and activities which can be 

PWD and Elders can participate in all activities managed by the government. 
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City/Provincewith Service for PWD / Elders  

Topic Detail 
participated and done by 
PWD/Elders] 
Facilities for PWD and 
Elders 
 

1.Incline walkway 

2.Wheelchairs 

3.Public toilet 
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Accommodations with Service for PWD and Elders 

Topic Detail 
Name of Accommodation Keingtawan Resort 
Check in / Check out 24/7 

Room Rate 550 Baht starting price 

Address  Moo 4, Mae Ramat subdistrict, Mae Ramat district,Tak province, 63140 

GPS Location 16.989124501885684, 98.52607733862921 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel +6698-764-9768 
 

How to go to the 
Accommodationby Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to theKeingtawan Resort by private car 
 
Depart from Mae Sot district onto Road no. 105 and head to Mae Ramat district. The Keingtawan Resort will 

be on your left-hand side. 

Facilities and Special Service 
for PWD and Elders [i.e. 
wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 

- 
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Accommodations with Service for PWD and Elders 

Topic Detail 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 
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Restaurants with Service for PWD and Elders 

Topic Detail 
Name of Restaurant Ngao Phai restaurant 
Food Type / Speciality [i.e. 
Vegetarian, Fast Food, Healthy 
Food etc.] 

General food, Healthy food 

Open Hours/ Close Hours Everyday 05.00 hrs. - 21.00 hrs. 

Address  181/2 Moo 7, Mae Charao sub district, Mae Ramat district, Tak province, 63140 

GPS Location 16.885615033454748, 98.57611000600888 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel +6655 802 056 Mobile +6687 847 2613 

How to go to the Restaurant by 
Private Car or Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to the Ngao Phai restaurant by private car 
 
Depart from Mae Ramat district office to Mae Sot district for 16 kilometers. The restaurant will be on the right-

hand side 

 

Facilities for PWD and Elders - 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Khunpawor National Park 

Open Hours/ Close Hours Only open on Monday and Saturday 24/7 

Entrance Fees Thai citizen: Adult 40 Baht, Child 20 Baht 

Foreigner: Adult 200 Baht, Child 100 Baht 

Address  Khunpawor National Park 11, Sam Muen sub district, Mae Ramat district, Tak province 63140 

GPS Location 17.039398611240518, 98.62776220000002 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +66 5557 7447 

 

Email: Khunpawor@hotmail.com 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

- 

 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders - 
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City / Province with Service for PWD / Elders 

Topic Detail 
Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Mae Sot district, Tak province 

General Information  
 

- 

GPS Location - 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

Plane, Tour bus, Van, Private car, Rental car 

Accessible Activities/ 
Attractions 
[Please let us know paces 
and activities which can be 
participated and done by 
PWD/Elders] 

Temple, Rimmoei Market, Waterfall, Hot spring, Chao Por Phawo Shrine 

Facilities for PWD and 
Elders  
 

1.Resting place for PWD and elders 

2.Incline walkway 

3.Public toilet 
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City / Province with Service for PWD / Elders 

Topic Detail 
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City / Province with Service for PWD / Elders 

Topic Detail 
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City / Province with Service for PWD / Elders 

Topic Detail 

 
 

486/530



Accommodations with Service for PWD and Elders 
Topic Detail 

Name of Accommodation The Teak Hotel, Tak province 
Check in / Check out Check in - 12.00 hrs.  

Check out - 12.00 hrs. 

Room Rate The Teak Superior 3,000 Baht 

The Teak Deluxe 3,500 Baht 

The Teak Grand Deluxe 4,000 Baht 

The Teak Corner 4,200 Baht 

The Teak Suite 6,000 Baht 

The Teak Penthouse 25,000 Baht 

Address  888 Prasatwithi road, Mae Sot district, Tak province 63110 Thailand 

GPS Location 16.714622388749554, 98.56397485545571 

Contact Detail (i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.) 

Tel +6655-031888  

How to go to the 
Accommodation by Private 
Car or Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to the Teak Hotel, Tak province by private car 
From Mae Sot district office, drive pass Sapphawitthayakhom school until intersection. Then, drive pass 

Krungsri bank then go straight until you see the Teak Hotel on your left. 

Facilities and Special Service 
for PWD and Elders [i.e. 

1. Specialized Rooms for PWD 

2. Public Toilets 
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Accommodations with Service for PWD and Elders 
Topic Detail 

wheelchairs accessible 
rooms, spacious rooms, roll-
in showers, light alerts for the 
hearing impaired, 
lower shelving, multi-level 
door viewers and step free 
entrances in and around the 
hotels' compound etc.] 

3. Incline walkway 

4. Parking for PWD and elders 
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Restaurants with Service for PWD and Elders 
Topic Detail 

Name of Restaurant Khaomao-Khaofang Restaurant 
Food Type / Speciality [i.e. 
Vegetarian, Fast Food, Healthy 
Food etc.] 

Leaf-wrapped fried chicken, Pork with pounded unripe rice, Grilled river prawns, Leaf-wrapped pounded 

unripe rice with dam fish, Grilled shiitake mushroom, Tom yum with cone mushroom, Yum fired cowslip 

creeper 

Open Hours/ Close Hours 10.30 hrs. -  22.00 hrs. 

Address  105 Mae Pa sub district, Mae Sot district, Tak province 63110 

GPS Location - 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

+66 62 378 8187 

How to go to the Restaurant by 
Private Car or Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to Khaomao-Khaofang Restaurant with Private car or taxi 
From Mae Sot city municipality, drive toward Mae Ramat district and when pass straight form through an 

intersection, the restaurant will be on your left. 

Facilities for PWD and Elders 1. Incline walkway for PWD and elders 

2. Toilet for PWD and elders 

494/530



 
 

495/530



 

496/530



Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Wat Thai Wattanaram 

Open Hours/ Close Hours 08.00 hrs. – 17.00 hrs. 

Entrance Fees Free 

Address  Tha Sai Luat sub district, Mae Sot district, Tak province 63110 

GPS Location - 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +6655 563 043 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Via private car, rental car, taxi 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders 1. Incline walkway 

2. Public toilets 
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Tourist Destinationswith Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Mooser Market 

Open Hours/ Close Hours 08.00 hrs. – 20.00 hrs. 

Entrance Fees Free 

Address  Dan Mae Lamao sub district, Mae Sot district, Tak province 63110 

GPS Location - 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +6681 044 2050 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

Via private car, rental car, taxi 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders 1. Incline walkway 

2. Public toilets 
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Car Rental with Service for PWD and Elders  
Topic Detail 

Name of Company Boom Boom Car Rent Service 
Language that driver can 
speak [i.e. Thai, English, 
Bahasa, Chinese etc.] 

Thai, English 

Open Hours/ Close Hours 08.00 hrs. - 18.00 hrs. 

Address  54 Buakhun road Mae Sot sub district, Mae Sot district, Tak province 63110 

GPS Location  

Contact Detail [i.e. Tel. / Fax. 
/ Email/ Website/ Social 
media etc.] 

Tel : +6683 954 5454, +6686 445 4545 

Facebook: Boomboom Car Rental  

How to go to the Company 
[Please specify the from start 
location to destination 
point.] 

How to go to the Boom Boom Car Rent Service 
Located opposite of Mae Sot airport near border patrol police company 346 

How to contact a company or 
book a car 
[Via Email, Telephone, Fax 
etc.] 

Via telephone 

Type and detail of car [i.e. 
vans, eco cars, the numbers 
of seat include driver etc.] 

Small car: 1200cc engine, 5 seats 

Large car: 1800cc engine, 5 seats 

Truck: 2500cc engine, 4 doors, 5 seats 

SUV: 2400 cc engine, 7 seats 

Van 

Bus 

Cost of Rental Car and its 
condition [i.e. Not including 

Small car 1200cc engine 1000 Baht (fuel cost not included) 

Large car 1800cc engine 1500 Baht (fuel cost not included) 

504/530



Car Rental with Service for PWD and Elders  
Topic Detail 

fuel, covering meal and 
accommodation for driver, 
rental period etc.] 

Truck 4 doors 2500cc engine 1500 Baht (fuel cost not included) 

SUV 2400 cc engine 1800 Baht (fuel cost not included) 

Van 1800 Baht (fuel cost not included) 

Bus depend on distance 

Facilities for PWD and Elders 
[i.e. vans  for wheelchairs] 

- 
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Tourist Destinations with Service for PWD and Elders 
Topic Detail 

Name of Tourist Destination Shrine of the king Taksin Maharach 

Open Hours/ Close Hours 24/7 

Entrance Fees Free 

Address  Jarodwithi Thong road, Nong Luang sub district, Mueang Tak district, Tak province 63000 

GPS Location 16.885866626470367, 99.12117525284343 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +66 5551 6121 

 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

The Shrine of the king Taksin is located on Jarodwithi Thong road near the Tourism Authority of Thailand Tak 

office. 

 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders 1. Incline walkway 

2. Public toilets  

[Photo with resolution not less than 480x640 pixels, if there are photo with facilities for PWD and Elders, please feel free to share with 
us] 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Lan Sang National Park 

Open Hours/ Close Hours 24/7 

Entrance Fees Free 

Address  Mae Tho sub district, Mueang Tak district, Tak province 63000 

GPS Location 16.78326283386244, 99.01561826994651 

Contact Detail [i.e. Tel. / Fax. /Email/ 
Website/Social media etc.] 

Tel: +6655-894640, +6686-4433010 

 

E-mail: lansangtak14@gmail.com  

How to go to Tourist Destination by 
Private Car or Public Transport 
[Please specify the from start location 
to destination point.] 

How to go to the Lan Sang National Park by private car 
 

Start from Tak City, drive along the road no. 105 Tak - Mae sot 19 kilometers away from the city. Turn 

left at the 12th - 13th kilometer and drive for another 3 kilometers to reach the destination. 

 

How to go to the Lan Sang National Park by public transport 
Start from the Bangkok Bus Terminal (Chatuchak), ride a Bangkok - Tak bus to Tak Bus Terminal. 

Then ride a Tak - Mae Sot van to the entrance of the Lan Sang National Park. 

 

Accessible Activities 
[Please specify activities for PWD and 
Elders] 

- 

Facilities for PWD and Elders 1. Parking slot 

2. Incline walkway 

3. Public toilets 

[Photo with resolution not less than 480x640 pixels, if there are photo with facilities for PWD and Elders, please feel free to share with 
us] 

511/530



 
Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Namtok Pha Charoen National Park 

Open Hours/ Close Hours 08.30 hrs. - 17.30 hrs. 

Entrance Fees Free 

Address  Section 6, Mae Sot-Umphang road, Chong Khaep sub district, Phop Phra district, Tak province 63160 

GPS Location https://goo.gl/maps/83vV6LGALC2bWCry6 or Maps . GQ23+R3H 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +66 5503 0178 

Email: pacharoen-37@hotmail.com  

Facebook: https://www.facebook.com/pacharoenwaterfall/  

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to the Namtok Pha Charoen National Park by private car 
 

1. Start in Tak City, drive from Mae Sot junction on road no.12, and head to Mae Sot district for about 80 

kilometers until reach Mae Sot roundabout. From there, turn left into road no.1090(Mae Sot-Umphang Road) 

and drive for about 40 kilometers(the entrance is at the 40th kilometer), and turn left to enter premise and drive 

for 700 meters to reach the destination. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders 1. Incline walkway 

2. Wheelchairs 

3. Public toilets 

[Photo with resolution not less than 480x640 pixels, if there are photo with facilities for PWD and Elders, please feel free to share with 
us] 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
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City / Province with Service for PWD / Elders  

Topic Detail 
Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Um Phang subdistrict administrative organization, Um Phang district, Tak province 

General Information  
 
Please feel free to tell us 
about your City/ Area / 
Community/ Province to 
encourage PWD and Elders 
to visit there 

- 

GPS Location 47Q, X: 485938, Y: 1769096 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

- 

Accessible Activities/ 
Attractions 
 

- 

Facilities for PWD and 
Elders  
Remarks : 
1. please specify detail and 
number  i.e. toilet, sidewalk,  
public vehicle for PWD etc. 
2. please provide photo with 
resolution not less than 
480x640 pixels 

1. Incline walkway 

2. Public toilet for PWD and elders 
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City / Province with Service for PWD / Elders  

Topic Detail 
Country Thailand 
Name of City / Area / 
Community/ Province etc. 

Mo Kro subdistrict administrative organization, Um Phang district, Tak province 

General Information  
 
Please feel free to tell us 
about your City/ Area / 
Community/ Province to 
encourage PWD and Elders 
to visit there 

235 moo 2 Mo Kro sub district, Um Phang district, Tak province 63170 

 

Tel: 055 030 540 

Email: mokro63170@gmail.com 

GPS Location 47Q, X: 487293, Y: 1790475 

Accessibility to City / Area / 
Community/ Province for 
PWD and Elders  

- 

Accessible Activities/ 
Attractions 
 

- 

Facilities for PWD and 
Elders  
Remarks : 
1. please specify detail and 
number  i.e. toilet, sidewalk,  
public vehicle for PWD etc. 
2. please provide photo with 
resolution not less than 
480x640 pixels 

1. Incline walkway 

2. Public toilet for PWD and elders 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Wang Pla Pung 

Open Hours/ Close Hours February - October 8.30 hrs. - 17.00 hrs. 

Entrance Fees Free for PWD and elders of age 60th and above 

Address  Mae Klong sub district office 450 moo 1 Mae Klong sub district, Um Phang district, Tak province 63170 

GPS Location 16.06423, 98.86463 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: +6655 561 444 

Email: officemaeklong@gmail.com 

Facebook: https://www.facebook.com/Banmaeklongmai  

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to the Wang Pla Pung by car 
 

From Mae Sot – Um Phang road, go straight for 2 kilometers to reach the destination 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders 1. Incline walkway 

2. Public toilets 
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Tourist Destinations with Service for PWD and Elders 

Topic Detail 
Name of Tourist Destination Thi Lo Su Waterfall 

Open Hours/ Close Hours 8.00 hrs. - 16.30 hrs. 

Entrance Fees Free for PWD and elders of age 60th and above 

Address  Um Phang district, Tak province 63170 

GPS Location 15.92694°N, 98.75333°E 

Contact Detail [i.e. Tel. / Fax. 
/Email/ Website/Social media 
etc.] 

Tel: 6655 508 780, 088 427 5272 

Email: umphangtakupm@gmail.com 

Facebook: https://www.facebook.com/UmphangWildlifeSanctuary 

How to go to Tourist 
Destination by Private Car or 
Public Transport 
[Please specify the from start 
location to destination point.] 

How to go to the Thi Lo Su Waterfall by car and boat 
 

1. By car (with high ground clearance): From Um Phang Wildlife Sanctuary, drive for 25 kilometers until 

arriving at the former Thi Lo Su waterfall office. Walk for another 1.5 kilometers to reach the destination. 

 

2. By boat: From Um Phang pier, ride a boat along Mae Klong river for 2 hours to the Pha Lueat forest ranger 

station. Then, ride a car for another hour to reach the former Thi Lo Su waterfall office. Walk for another 1.5 

kilometers to reach the destination. 

Accessible Activities 
[Please specify activities for 
PWD and Elders] 

- 

Facilities for PWD and Elders Public toilets 
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